
DH
AK

A 
BA

NK
 P

LC
.

117



An
nu

al
 R

ep
or

t 2
02

3

118

Emranul Huq
Managing Director
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Education
Dhaka Bank allocated 

scholarships and 
enhancing educational 

special emphasis on 
supporting educational 

expenses.

Health

Bank to assist 
impoverished and 

Disaster 
Management

extended to assist the 
poor and distressed 

affected areas

Sports
Dhaka Bank 

advancement of the 

Team.

SME 
Financing

for SME Financing.

Agri-Loan

Loan.

Women 
Entrepreneur 

Financing
An amount of BDT 

extended to support 

Internet 
Banking

Dhaka Bank go apps 

Internet Banking 

transactions.

Cash 
Transaction

through ATMs.

Paperless 
Banking

delivered.

Human 
Capital

to training for human 
capital development.

Ke
y H

igh

lig
hts 2023

SUSTAINABILITY OF BANKING
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ORGANOGRAM OF SUSTAINABLE FINANCE UNIT

Sustainable Finance Unit [SFU]

Head of Credit Risk
Management Division

Sustainable
Finance Activities

CSR
Activities
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Vision Statement 

1.   Environmental Stewardship:

• 

• 

• 

2.   Social Responsibility:

• 

• 

• 

3.   Economic Resilience:

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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Activities, value chain and other business 
relationships

Activities and Markets Served: 

a) Deposit Collection: 

b) Providing Loans and Advance: 

c) Payment Processing:

d) Investment Services: 

e) Foreign Exchange Services: We assist clients with 

f) Card Issuance:

g) Clearing and Settlement:

h) Off-Shore Banking:

i) Islamic Banking:

Supply Chain:
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The Entities Downstream:

Customers: 

Business Organizations:

Suppliers: 

The Government: 

Regulators: 
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Activities:

•  Retail Banking:

•  Corporate Banking:

• SME Banking:

•  Islamic Banking:

•  Green Banking: 

Resources:

•  Financial Resources: 

•  Human Resources:

•  Technological Resources:

Capabilities:

•  Risk Management: 

•  Compliance:

•  Customer Service:

Assessment Framework:

1. Activity Analysis:

• 

• 

• 

2. Resource Management:

• 

• 

• 

3. Capability Evaluation:

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Additional Considerations:

• 

• 
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Market Development Strategy:

Product and Service Development Strategy:

Integration of Market and Product/Service 
Development:
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b)  Working Capital Finance

a)  Project Finance (Long, Mid & Short Term)

Products offered under Project Finance

c)  Trade Finance

 
Machinery

  

 
Others

 

Non – Funded Facilities

Funded Facilities
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d)  Cash Management Solutions

solution
 

collection
 

Processing
 

  
Processing

 

between a private bank and the leading mobile phone operator and digital connectivity partner of Bangladesh. Mr. Zunaid Ahmed Palak, honourable State Minister of ICT 

program to motivate the students to make habit of savings from their early age. Mr. Md. Mostaque Ahmed, Deputy Managing Director of Dhaka Bank was present as 

Dhaka Bank PLC. has launched co-branded credit cards with Grameenphone Ltd.

School Banking Campaign at BAF Shaheen College Dhaka
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In line with the Bank’s digital transformation and development, Dhaka Bank PLC. launched a combo campaign “DB Smart “. Mr. Emranul Huq, Managing Director of 

MSME Business

• 

• 

• 

• 

• 

• 

• 

Digital Banking
• 

• 

• 

• 

• 

• 

• 

Dhaka Bank Launches Digital Banking Campaign “DB Smart”
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Islamic Banking

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

Deposit products

Investment products

• 
• 
• 
• 
• 

• 
• 
• 
• 

Dhaka Bank PLC. and Mastercard Introduce Tayyebah Islamic Debit Card under Dhaka Bank’s dedicated Banking segment. 

The launch ceremony was attended by Mr. Emranul Huq, Managing Director, Dhaka Bank PLC., Deputy Managing Director Messers Md. Mostaque Ahmed (CEMO), A 

Launching Ceremony of Tayyebah Islamic Debit Card
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Management Approach

strict due diligence processes to ensure that we do not engage 

Dhaka Bank to the Road of Green Banking
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Water use efficiency in wet processing.

Water conservation and management.

Waste management.

Resource efficiency and recycling.

Renewable energy.

Energy efficiency.

Heat and temperature management.

Air ventilation and circulation efficiency.

Work environment improvement initiatives

Other sectors to be specified by 
Bangladesh Bank from time to time

In House Green Initiatives by Dhaka Bank

Using Day lights and reducing 
electricity consumption at Head Office 
& Corporate Office.

Using IT technology for keeping 
employee data, attendance and others 
records instead of paper use. 

Increased Use of LED Lights at 
Dhaka Bank Head Office, Corporate 
Office and branches.

Increased use in mobile banking 
and introducing Mobile App named 
Dhaka Bank Go.

Planning for Rainwater Harvesting at 
Dhaka Bank branches and Head Office.

Encouraging executives to purchase 
fuel efficient vehicles.

Decreased paper use by initiating both side 
printing of official memos, increased use of 
electronic mails.

Increased use of Lap 
Top Computers.

Corporate portal instead 
of paper works.

Introducing loan processing electronically 
through Credit Risk Management Division 
(CRM) and Retail Business Division.
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Our Action plan for Ensuring Green and Sustainable Finance

potential clients 
for green and 

training program 

to time.

Educating 
customer 
regarding 

green products 

Social media 
[Dhaka Bank 

Page] promotion 
for the Green 

products and their 

to avail tax 
deduction (10% of 

Rooftop gardening 
in roof of their 

teach them this 
process.  

for achieving 
the Green & 

Economic Impacts

Dhaka Bank PLC. has signed an agreement with Bangladesh Bank
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Indirect Economic Impacts
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Information on the impact of primary macroeconomic 
variable on performance

1. Interest Rates: 

3. GDP Growth: 

4. Exchange Rates:

5. Government Policies and Regulations:

6. Political Stability: 

7. Global Economic Conditions:
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that includes recycling and proper disposal of paper, 

Categories Percentage

Particulars Total Outstanding 
[In million BDT ]

295

295

262
33

Dhaka Bank PLC. observed National Mourning Day 2023 marking 48th death anniversary of the father of the nation 
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Energy consumption within the organization and Energy 
consumption outside of the organization

Sources of Energy Consumption
Consumption in 
Gigajoules (GJ)

2023 2022
Octane
Diesel

Octane

20232022

9,362.43

7,300.47

Consumption in Gigajoules (GJ)

Electricity

20232022

22,416.36

28,448.76

Consumption in Gigajoules (GJ)

Diesel

20232022

4,426.16

3,297.7

Consumption in Gigajoules (GJ)

Water Consumption (Liter)

20232022

119,568,310.00

170,668,098.41

Energy intensity

Water consumption

Sources of Water 
consumption

Consumption in Liter
2023 2022

Emissions

Direct (Scope 1) GHG emissions and Disclosure

Sources of Energy Consumption
Consumption in Metric 
Tons of CO2 Equivalent

2023 2022
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GHG Emission from Vehicles in Metric Tons of CO2 Equivalent

20232022

547

501

GHG Emission from Generators in Metric Tons of CO2 Equivalent 

20232022

258

226

Energy indirect (Scope 2) GHG emissions

Sources of Energy 
Consumption

GHG Emission from Electricity 
Consumption in Metric Tons of 

CO2 Equivalent
2023 2022

3,295 2,694

GHG emissions intensity

GHG Emission from Electricty Consumption in Metric Tons
of CO2 Equivalent

20232022

2,694

3,295

2

impacts

i.  Inputs:

• 
operations

• 

• 

• 
canteens and other facilities

• 

ii.  Activities:

• 

• 

• 

• 

• 

iii.  Outputs:

• 

• 

• 

• 

• 
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side used papers are also reused for printing draft copies of the 

• 
reduce paper waste

• 

• 

• 

• 

• 

• 

• 

resource use

Waste generated

Sources of Energy Consumption
Paper Consumption 

(Ream)
2023 2022

9,178

Paper Consumption (Ream)

20232022

9,178

19,772.89

Reduce:

•  Green Financing:

•  Paperless Banking: 

• 

Reuse:

• 

Recycle:

• 



Beyond 3Rs:

•  Green Building Standards:

•  Environmental Risk Rating:

•  Social Responsibility:

their operations and encourage their clients to adopt greener 
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Mr. Abdul Hai Sarker, Chairman, Dhaka Bank PLC. donated blankets to Prime Minister's Relief Fund with an aim to help the cold stricken poor and distressed communities 

Dhaka Bank PLC. donated blankets to Prime Minister's Relief Fund
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Donation for Social Improvement by CSR in matrix:

Initiatives Donation Percentage 
(%)

Others
Total 155.53 100%

Education

Initiatives BDT in 
Millions

Total 15.53

Health

Initiatives BDT in 
Million

Financial support for poor and needy patients towards 

Total 17.45

Dhaka Bank PLC. Donated Taka 3 Lac towards Bayanno 
Bangla Gobeshona Sangshta

Sangshta along with Deputy Managing Directors Mr. Mostaque Ahmed (CEMO), 
Sports

Initiatives BDT in 
Millions

Initiatives BDT in 
Million

Total 33.00
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Distribution of agricultural machinery under special 
corporate social responsibility program 

Dhaka Bank PLC. Distributed Agricultural Raw 
Materials to 500 Farmers 

Dhaka Bank PLC.  distributed blankets among the cold 
affected poor and distressed people 

special Corporate Social Responsibility CSR) program at Arai Hazara Upazila of 

Dhaka Bank, was present as the president of the agricultural machinery handing 

Emranul Huq, Deputy Managing Director Mr. Mohammad Mostak Ahmed and other 

Dhaka Bank PLC. distributed improved seeds, along with agrichemicals such as 

and Mr. Mohammad Hedayet Ullah, Managing Director of Syngenta Bangladesh 
Limited were also present in the program as special guests.

Dhaka Bank PLC. distributed blankets among the poor and disadvantaged people 
of the country under Corporate Social Responsibility (CSR) of the bank. Mr. 
A. T. M. Hayatuzzaman Khan, Former Chairman of Dhaka Bank has distributed 
blankets on behalf of Bank among the poor and distressed people of Araihazar 

Other Social Projects

Initiatives BDT in 
Million

Total 0.32

Dhaka Bank donates 4 Crore to “Home Construction 
fund by Private Finance” Ashrayan Project-2, PMO, 
Dhaka 

behalf of the bank towards Home Construction fund by Private Finance, Ashrayan 

the Peoples Republic of Bangladesh Sheikh Hasina received physically at Prime 

Disaster Management & Infrastructure Improvement

Initiatives BDT in 
Million

Total 89.24


