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September 2023 Insight is published
in an amazing season, Rainy Season.
The onset of the rainy season brings
freshness and peace of mind. It brings
new hopes and life to the living things. It
gives lots of relief through its natural and
cool rain water. All the ponds, rivers, and
streams become full of water that was
dried due to the heat in summer. A rainy
day is always the most exciting day for a
child playing outside. You will also find
amazing rainbows in the sky.

The prime article of this quarter tells
you the Prospects and Challenges
of Agriculture Sector in Bangladesh.
Agriculture Sector is at the centre of
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the Bangladeshi economy accounting
for approximately 12% of the country's
GDP, decreasing poverty, ensuring food
security and remains the main source of
employment providing livelihood to 45%
of the labour force.

A write up on Country’s first nano loan
“eRin" of Dhaka Bank will introduce you
with a nano loan for the small borrowers.
People of any kind of profession can get
loan upto Tk.50,000 instantly through
digital platform of the bank. Highlights
from the quarter, our regular issue, may
introduce you with some new matters
like inauguration of country’s first
elevated expressway, UK offers duty
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free access for 92% Bangladeshi export
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Several events of Dhaka Bank that took
place during July-September period
have also been incorporated for your
knowing more.

Please send your valuable feedback to
rnd@dhakabank.com.bd

We hope that you enjoy July September
quarter iINSIGHT.
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Prospects and Challenges of Agriculture
Sector 1n Bangladesh

Countries around the world are
currently facing serious inflation
problems, mainly because of the
war between Russia and Ukraine.
Global commodity markets are
facing significant uncertainty
due to supply chain disruptions.
Bangladesh is also affected by
all these and is struggling to
cope. The country is already
under considerable inflationary
pressure, and rising prices make
the situation almost unbearable
for residents specially the lower
income group. The agri-friendly
policies are helping to overcome
the situations by increasing
agricultural production at the
farmer level, swelling the pace of
commercial agriculture, ensuring
food and nutrition security and
continuing  income-generating
activities through employment
creation in rural areas, marketing
of agricultural products and fair
prices at the farmer level.

Bangladesh is the eighth largest
populated country with a growing
population and a higher density

land available for the country to
feed itself is decreasing rapidly.

However, it has managed to
increase agricultural productivity
at around 4 percent per year.
The sector is at the centre of
the Bangladeshi economy
accounting for approximately 12%
of the country’s GDP, decreasing
poverty, ensuring food security
and remains the main source of
employment providing livelihood
to 45 percent of the labour force.
Most agricultural production in
Bangladesh is characterized by
traditional subsistence farming
which is being changed for last
couple of vyears. Bangladesh
produces a wide range of
agricultural products such as
rice, wheat, maize, beans, fruits,
vegetables, meat, fish, seafood
anddairy products. Riceisastaple
in the Bangladeshi diet. However,
there are huge prospects and
challenges in Agriculture sector
in Bangladesh which need to be
discussed.

Farzana Afroz
SPO, R&D Unit

Prospects of Agriculture
Sector

Bangladesh offers tremendous
opportunities for agribusiness
and agri-industry, thanks to the
hard work of its farmers, the
country has seen rise to the
top of the rankings. Industrial
operators and analysts said that
the country is at the world class
in the production of several
agri. products, namely fish, rice,
potatoes and mangoes. The
country currently reserves about
7 million tons of agricultural
products, mostly rice and
potatoes, while fruits, vegetables
and spices account for about 17%
local businesses process some
products for export and domestic
consumption, which is expected
to grow in the coming years due
to rising middle-class incomes
and urbanization.

Bangladesh exports 700 basicand
processed products worth about
$2 billion, while the domestic
agribusiness market is worth
more than $3 billion. Furthermore,
the food market of Bangladesh is
expected to reach 54 billion kg
by 2027 Globally, Bangladesh
offers tremendous opportunities
as an agricultural country. The
agricultural market is expected
to reach around $19 billion at a
compound annual growth rate
of 91% by 2027 The country has
abundant raw materials for the
agricultural sector thanks to the
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tropical climate all year round.
Bangladesh has attracted global
companies such as Nestlé, Arla
and Unilever, while some local
companies are expanding their
presence. The total market size
for agricultural products is 47.54
billion USD.

»
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There are opportunities in
horticulture thanks to the
growing demand for fresh
fruits and vegetables in the
domestic and export markets.
New varieties of fruits and
vegetables, including tomato,
mango, pineapple, guava,
dragon fruit, watermelon,
strawberry and jackfruit, are
available year-round to meet
industrial demand.

For the value-added
processing industry, the
country uses a variety
of agricultural  products,
including rice, wheat,
spices, beans, fruits and
vegetables, to produce food
and beverages. Currently, the
retail market penetration rate
in Bangladesh is around 2%,
with a total market value of
more than $16 billion. Of this
total, 30% are agricultural
products.

The seed market in
Bangladesh is worth more
than $700 million and growing
by 10% annually. Meanwhile,
the market for pesticides,
including pesticides and
other related accessories,
was recorded at $550 million
with a growth of 12%, while
the agricultural machinery
market was $1.2 million with
15% growth.

The animal health market
including  nutrition  and
iINSIGHT

dietary  supplements s
valued at more than $750
million and growing by 10%,
adding that the feed market
value exceeds $4 billion and
is growing by 8 percent each
year.

Challenges of Agriculture
Sector
Lack of arable land and limited

natural

resources, Floods,

cyclones, and abiotic and biotic
stresses are major problems in
agriculture sector to grow. A brief
of such challenges are as under;

»

Over  Population  The
production of agricultural
goods is decreasing day by
day due to the decline of
arable land for establishing
new habitation. Therefore,
overcrowding is problem in
this area.

Climate Change Climate
change is one of the main
causes of the decline in
agricultural production.
Bangladesh is the most
vulnerable country to climate
change that causes river
erosion, floods, flash floods
and  saltwater intrusion
inland. Weather and climate
play an important role in
agricultural productivity.
Agriculture is one of the most
vulnerable sectors to the
various impacts of climate
change, such as temperature
changes, increased rainfall,
floods and droughts.

Lack of Agricultural Labor:
The number of agricultural
workers has decreased. For
this reason, in rural areas,
many wealthy landowners
face this problem during peak

season. They are shifting from
rural to urban areas.

Less land, more
Production: The challenge
facing Bangladesh is to
increase production on the
same land that is used for
many other purposes. And
to meet the challenge, the
rate of land productivity must
increase.

Cost of Irrigation,
Electricity, Fuel: The cost
of irrigation per pump per
hectare and the cost of diesel
is high, especially during the
irrigation season when 90%
of the pumps run on diesel.
Middlemen in Distribution:
Recently, this is the most
discussed question. Due to
intermediaries  distributing
vegetables and other
agricultural products, prices
are high and farmers do not
receive real prices.

Lower the Groundwater
level: In the dry season,
the months of March, April,
and May (dry season), the
groundwater level decreases.
This is also a “critical time" for
rice and wheat plants when
they are in the seed formation
stage. Therefore, this creates
serious irrigation problems
for this season.

Seasonal Unemployment
in the Northwest: The
Northwestern region of the
country is the driest of all
the regions, and there is the
highest poverty rate. From
September to November, the
problem of unemployment
arises  among  farmers,
because during this period
they have nothing to produce




that can support them
financially, and then it turns
into deep poverty - locally
known as “Monga" Solving
this agriculture-related
problem is a challenge in the
field. Different governments,
at different times, have tried
but failed to find a lasting
solution.

Loss offertility and overuse
of land: As we have less land
and more people, the land is
under undue pressure. More
farming is done on a single
piece of land, which explains
the loss of soil fertility. On
the other hand, due to the
large population, the land
is divided into many parts,
so the productivity also
decreases.

Excessive use of Fertilizers
and Pesticides: Farmers
use more pesticides and
fertilizers, which harm the
environment and the soil
loses its natural fertility. If
the process goes like this,
we will lose the fertility of
the soil, which is alarming. At
the same time, we are losing
many fish species because
the water on the land mixes
with pesticides that end up
mixing with water from rivers,
canals and ponds.
Continuous Deforestation:
Continuous deforestation in
coastal Bangladesh (Barisal,
Noakhali and Chittagong
coasts) creates many
problems. Farmland in these
areas can now be easily
destroyed by tornadoes.

Some Positive Aspects:

4

Coastal Forest: Coastal
afforestation is a measure
that is really appreciated
and applied in recent years.
Thanks to this project, the
southern coast of Bangladesh
is now covered with greenery
and it is a successful
government program.

Tea  Production:  Tea
is a commercial crop of
Bangladesh, produced in the
mountains of the eastern part
of the country. Bangladesh
earns a sizable amount
of foreign currency from
exporting premium tea.

Revolutionary Invention:
There are  revolutionary
inventions in these fields
such as: Drum Seeder
(machine), Leaf Color Chart
System “chart system with
different colors’, Urea Guti
(a processed form of urea),
etc. will make positive
contributions to our country’s
agricultural production.

Hybrid Seeds: This is
another revolutionary
element in  agricultural

research. Farmers in our
country have invented seeds
with high yield such as: IRRI.
Hybrid seeds are used in
many parts of the country.
Government funding
for Research: It is a very
aggressive approach on the
part of the government to
fund for agricultural research.
And researchers have
glorious inventions in this
area.

v

Autonomy in Rice
Production: Bangladesh
is now self-sufficient in rice
production. Bangladesh

imports a nominal amount of
rice, which is a very positive
aspect.

Crop Cycle: Today, thanks

to agricultural awareness,
technical advances and
government approaches,

farmers know how to use the
land all year round, thereby
increasing productivity.
Out-of-Season Fruit: Today,
we get seasonal fruits all
year round such as winter
vegetables, mango, etc. due
to agricultural development.
Monga Situation: A number
of NGOs such as BRAC and
RDRS are studying this issue
from this perspective.
Freelance jobs for Young

People: Educated youth
self-employment through
agriculture has added a

new dimension to our food
products. They work in the
production of poultry, fish,
flowers, fruits, vegetables,
etc.

Contribution of Dhaka
Bank towards Agriculture

Sector:

As per Agriculture & Rural
Credit Policy and Program,
Dhaka Bank is trying to
disburse more loans in this
sector to boost up rural
economy so that more
employment could be created
and thus helps in poverty
alleviation.
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Following table shows the
disbursement of agriculture
loan by Dhaka Bank for last
five years in agriculture:

Amount
Year (BDT in million)
2019 2,129.68
2020 2,184.10
2021 3,5659.30
2022 5174.81
June 23 6,516.50

If Bangladesh is to continue
the progress towards
agriculture, the country will
need to leverage cutting
edge technology and data

to address issues including
access to finance, weather/
soil and inputs information,
market intelligence, and
capacity for data-driven, ie.
digital agriculture. There is no
alternative for improvement
of agricultural systems to
ensure food and nutrition
security for the growing
population of the country.
Without healthy, sustainable
and inclusive food systems,
the country will not be able
to achieve its development
goals. Giving importance to
this issue, the Bangladesh
government has taken various
initiatives; as a result of which

the country has become
ample in the production of
food grains. Besides, the
progress in the production of
fish and livestock, vegetables
and fruits has risen to an
enviable position today. Due
to the development of the
agricultural sector, poverty
alleviation is becoming easier
and the per capita income
of the country is increasing
gradually.

Source: The Daily Star, academia.
edu, other journals and newspapers
etc.
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Highlights from Quarter

Inauguration of country'’s first
elevated expressway

Prime Minister Sheikh Hasina
inaugurated the 11.5km airport-farm
geat section of the 19.73km Dhaka
Elevated Expressway, the first of its
kind in the country, raising hopes of
reducing congestion traffic and travel
times for commuters in the capital.
The much-awaited expressway, one
of the major infrastructure projects
of the current government, takes
just 10 minutes for a vehicle to travel
at a speed of 60 km/h. to reach
Farmgate from Kawla. This is the first
project in the transportation sector
implemented in the form of public-
private  partnership (PPP) with
foreign investment.

Pharma exports up 15% in
Jul-Aug

PHARMA EXPORT -
| EARNINGS
(In million US$)

SOURCE: EPB
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According to industry experts,

Bangladesh's pharmaceutical
exports increased nearly 15% year-

on-year in the first two months of the
current fiscal year as drugmakers
won international tenders. Buyers
began placing larger orders as the
economy gradually recovered from
the impact of the global economic
crisis caused by the war between
Russia and Ukraine. As a result,
drug shipments reached $31.64
million in July and August 2023-
24. Bangladesh's pharmaceutical
exports fell 7% y-o-y to $175.42
million in 2022-23 due to the impact
of the global economic crisis and
resulting shortage of US dollars in
poorest countries.

Chinese firm to invest $19.5

million in Mongla EPZ

Chinese  factory M/s QSL.S
Garments Co will establish a
ready-to-wear garment industry in
Mongla Free Trade Zone (MEPZ)
with an investment of 19.5 million
USD. In the presence of Executive
Chairman, Major General Abul
Kalam Mohammad Ziaur Rahman,
Bangladesh Export Processing Zone
Authority (BEPZA) and M/s QSL.S
Garments Co, signed an agreement
in this regard at BEPZA Complex,
in Dhaka. This 100% foreign-owned
company will produce 6 million
woven and knitted clothing products
such as shirts, T-shirts, jackets,
pants, shorts, etc. each year. It will
create employment opportunities for
2,598 Bangladeshi citizens.

RMG exports to US up by
2.95%  this  July-August

compared to last year

Bangladesh's garment exports to
the US increased by 2.95% during
July-August of the current fiscal year
compared to the same period of
the previous fiscal year. During this
period, ready-made garment exports

to the United States increased from
$1.42 billion to $1.46 billion. Garment
exports to the EU increased by
11.81% from 3.44 billion USD to 3.85
billion USD compared to the same
period last fiscal year. However,
exports to Germany, Bangladesh's
second largest export destination,
decreased by 6.29% year-on-year to
$994 million. During the July-August
period of the 2023-24 financial year,
exports to the UK and Canada
reached $976.75 million and $243.44
million, with these two markets
increasing by 1914% and 7.22%.
Meanwhile, Bangladesh’s garment
exports to non-traditional markets
increased 2194% to 147 billion

USD. Among major non-traditional
markets, exports to Japan, Australia
and Korea increased by 33.97%,
49.52% and 19.51%, respectively.

UK offers duty-free access for

92% Bangladeshi exports

The UK will continue to provide
Bangladesh with various facilities
under the Generalized Scheme of
Preferences (GSP) for three years
as a transition period following
its graduation from LDC status in
2026. After graduating from least
developed country (LDC) status,
Bangladesh will benefit from duty-
free exports facilities for 92% of
tariff product lines, including ready-
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to-wear (RMG), in the UK market.
Bangladesh's goods exports to the
UK peaked at $5.3 billion in the
financial year 2022-23 (FY23), up
from $4.8 billion in the previous
financial year and double the figure
for 10 years ago, when it reached 2.7
billion USD.

Opening of 200MW solar

power plant
Prime Minister Sheikh Hasina
inaugurated the 200 megawatt

(MW) Teesta Solar Limited solar
power plant, in a rally at Rangpur
Zila  school grounds. Beximco
Power has built the country's largest
solar power plant at Sundargan;
in Gaibandha. Construction of the
power plant began in 2017. Around
550 lakh solar panels have been

installed. To connect the produced

power source to the national
grid, a 35 km long power
transmission line consisting of
122 132 kilovolt voltage towers
was built.

Oil price rises

QOil prices rose for a third consecutive
session, supported by expectations

of a widening supply gap in the
fourth quarter after Saudi Arabia
and Russia extended cuts and by
optimism about a demand recovery
in China. Brent crude futures were
up 71cents or 0.8% at $94.64 a barrel
as of 06:22 GMT, while US WTI
crude futures were at $91.55 a barrel,
up 78 cents. cents or 0.9%. ANZ
said global oil demand growth is on
track to reach 2.1 million barrels per
day, in line with forecasts from the
International Energy Agency and the
Organization of Petroleum Exporting
Countries.

Source: Daily Newspapers

E-Banking & E-Commerce at a Glance

Amount (Tk. in Cr.)

Number of Credit card\

Amount of Credit card

Number of Debit card

Amount of Debit card

Transaction

Transaction

Transaction

Transaction

No. of Internet Banking
Customers (as on)

No. of Internet Banking\
Transactions

~

Amount of Internet
Banking Transactions

No. of Mobile Banking\
Agents (as on)

No. of Mobile Banking
Transactions

Amount of Mobile
Banking Transactions

No. of Agent Banking\

Transactions

Amount of Agent
Banking Transactions

No. of ATMs (as on)
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No. of POS (as on)

~

No. of Credit Cards

No. of Debit Cards

Source: Bangladesh Bank
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Laughter

S

» Aninvestment banker was
getting married.
During wedding the wife
vomits.
Husband: “What
happened?”
Wife: "Capital gains arising
out of previous investments.’
Husband: “You cheated
me!”
Wife: “You should
know; mutual fund
investments are
subject to market
risk-"

» To increase foreign currency
reserves, the Government
of China is offering a limited
time double exchange rate
offer.

Buy Yuan get Yuan
free!

Submitted by Arham Masudul Huq

Which country has no
official currency?
Chequeoslovakia-

Two women are talking.
“Now that | am married, my
husband is a millionaire!”
The other woman says
“What was he before?

“A multimillionaire-”

Money cannot buy you
happiness

But poverty cannot
buy you anything-

| believe that it is time for
all the World's Countries to
come together and create
one universal currency.

| mean it’s common
cents:

S

CEO, Dhaka Bank Foundation

S

| was mugged by a thief last
night on my way home.
Pointing a gun at me, he
asked,

“Your money or your life!

| told him, “I am worried, |
have no money and no life!
We hugged and cried
together.

It was a beautiful
moment-

A man wants to deposit
money at a Swiss Bank.
“"How much do you want
to deposit? Asks the bank
employee.

Whispers the man, “Three
million.”

“You can speak

up, In Switzerland,
poverty is not a
disgrace+”
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Events

Dhaka Bank Limited observed its 28th Anniversary

Dhaka Bank Limited has observed
28 years of Banking Excellence in
a modest manner with the slogan,
"Growing Together with Excellence”,
In this signature occasion, a Dua
Mahfil and Cake Cutting Ceremony
was arranged at the Bank's Head
Office in Gulshan, Dhaka and also a
Gala Night with Musical Soiree was
arranged as a part of the Celebration.
Mr. Abdul Hai Sarker, Chairman,
Founder of the Bank Mr. Mirza Abbas
Uddin Ahmed, Vice Chairman

Mr.  Amanullah Sarker, Directors
Messrs.  Altaf Hossain  Sarker,
Reshadur Rahman, Md. Amirullah,
Rakhi Das Gupta, Independent
Director Mr. Feroze Ahmed and
Former Director Mr. Khandaker
Mohammad Shahjahan were
present on the occasion. Apart from
them, Mr. Emranul Hug, Managing
Director & CEO along with Senior
Management from Head Office and
managers from Flagship Branches
were present in that occasion.

Besides

that, 143  Branches,
Sub Branches and SME Service
Centers celebrated this occasion
individually through cutting cakes in
their premises. In the last 28 years,
Dhaka Bank established itself as a
leading 2nd generation bank of the
country and has been able to earn
customer trust through consistent
performance and superior service
quality.

Dhaka Bank Limited observed National Mourning Day-2023 marking 48th Death
Anniversary of the Father of the Nation.
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On the occasion of 48th martyrdom
anniversary of Father of the Nation
Bangabandhu  Sheikh ~ Mujibur
Rahman, Dhaka Bank Limited
Observed National Mourning
Day-2023.  Mr. Emranul  Hug,

Managing Director & CEO of Dhaka
Bank Limited along with Senior
Management Team paid tribute to
the Architect of our Independence
by Giving Wreaths at the portrait
of Bangabandhu Sheikh Mujibur

Rahman in front of Mujib Corner at
Dhaka Bank Head office (Gulshan-1)
premises on 15th August, 2023,

Also on the same day, A Tree
Plantation Program and Discussion
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meeting was held on virtual platform
for remembering the life and works
of the Father of the Nation. The
meeting was presided over the
Managing Director and CEO where
all the Divisional Heads and Senior
Management attended virtually for
Observing National Mourning Day.
A food distribution program was
arranged for the underprivileged/

poor/Blind/Disable/ orphan
people on the occasion of National
Mourning Day.

Additional Managing Director Mr.
Mohammad Abu Jafar, Deputy
Managing Directors- Mr. AMM
Moyen Uddin, Mr. Md. Mostaque
Ahmed, Mr. Akhlaqur Rahman,
Mr. Darashiko Khasru, Mr. Sheikh

Abdul Bakir, CEO of Dhaka Bank
Foundation Mr. Arham Masudul
Hug, Mr. Shahbub Alam Khan, CFO
of Dhaka Bank Limited, Mr. Abdullah
Hil Kafi, SEVP & Head of ICCD of
Dhaka Bank Limited along with High
officials of Dhaka Bank Limited were
present on that Dignified National
Morning Day.

Dhaka Bank Limited distributed Agricultural Raw Materials to 500 farmers as a part of
their Special Corporate Social Responsibility Program

i

Dhaka Bank Limited distributed
improved  seeds, along  with
agrichemicals such as fertilizers
and pesticides among 500 marginal
farmers of Shailkupa Upazila of
Jhenaidah District in the Corporate
Social Responsibility Program on
6th August, 2023. Razia Akhter
Chowdhury, Upazila Nirbahi Officer
of Shailkupa Upazila, was present
as the Chief Guest in this program.

ayrgEn

Mr. Emranul Hug, Managing Director
and CEO of Dhaka Bank Limited
and Mr. Mohammad Hedayet Ullah,
Managing Director of Syngenta
Bangladesh Limited were also
present in the program as special
guests. In addition to that, Mr. Md.
Mostaque Ahmed and Mr. Sheikh
Abdul Bakir, Deputy Managing
Directors, Mr. Md. Katebur Rahman,
Head of Agriculture Division, along

with Mr. Md. Abul Hasnat, Shailkupa
Upazila Agriculture Officer and other
officials of Dhaka Bank conducted
this ceremony. During the ceremony,
the small-scale farmers of the
village expressed heartfelt gratitude
towards Dhaka Bank after receiving
the agricultural raw materials and
anticipated more help in the future
to ensure development in the
agricultural sector.

Dhaka Bank Limited and Mastercard Introduced Debit Cards & an Exclusive Titanium

Credit Card for Women
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Dhaka Bank Limited (DBL) and
Mastercard have collaborated to
introduce the Aroni Mastercard
Titanium  Credit Card tailored
exclusively for women. The Aroni
Mastercard Titanium Credit Card
is under Dhaka Bank's women’s
Banking segment ‘Aroni! In addition
to the credit card, a Titanium Debit
Card and Tayyebah Islamic Debit
Card under Dhaka Bank’s dedicated
Banking segment, 'Tayyebah’ has
been launched.

Mr.  Emranul  Hug, Managing
Director & CEO, Dhaka Bank
Limited, Deputy Managing Director
Messers Md. Mostaque Ahmed
(CEMO), A K M Shahnawaj, AMM
Moyen Uddin and Darashiko
Khasru, Dhaka Bank Limited; Mr.
H.M. Mostafizur Rahaman, EVP &
Head of Retail Banking Division
of Dhaka Bank Limited, Mr. Vikas
Varma, Chief Operating Officer,

South Asia, Mastercard; Mr. Syed
Mohammad Kamal, Country
Manager, Bangladesh, Mastercard
and other high officials from both
organizations were present on the
launching ceremony.

The Aroni Mastercard Titanium
Credit Card provides discounts on
retail loan rates and offers special
rates on DPS/FDR, along with
Credit Shield coverage up to Tk. 40
lac. The Titanium Debit Card enables
secure contactless  transactions
through EMV chip technology
and offers discounts at over 1000
merchants. The Tayyebah Islamic
Debit Card, issued against the
Islamic CASA account, offers a 5%
cashback up to Tk. 500 on the first
contactless transaction. The Aroni
Mastercard Titanium Credit Card
offers cardholders the privilege of
accessing complementary health
checkups, free online consultancy,

Foundation Training Course for the 75th Batch MTOs

The Four-week long Foundation
Training Course for the 75th Batch,
conducted by Dhaka Bank Training

Institute [DBTI] for the newly
recruited Management  Trainee
Officers (MTOs) and Trainee

Officers (TOs), has been concluded

o

p

at its premises recently. A total of
18 participants including MTOs
and TOs took part in the program.
Emranul Hug, Managing Director
and CEO of Dhaka Bank Limited
handed over certificates among
the participants who successfully

and welcome vouchers. This card's
other features and advantages
include cashback for vaccination
related to female and beauty salon,
discount at retail loan rates and
special rates on DPS/FDR, 0%
EMI and discounts at over 2000
merchants, Buy One Get One offers,
airport meet & greet, complimentary
access to 1300+ international
airport lounges worldwide through
the Mastercard LoungeKey
Program, including Balaka Lounge.
Additionally, the Titanium Debit
Card and Tayyebah Islamic Debit
Card offer features and benefits
including BDT usage, discounts at
over 1000 merchants, online/POS/
ATM facilities, USD against RFCD/
ERQ account, first usage discount
voucher, and 5% cashback up to
Tk 500 on the first contactless
transaction.

completed the 20-days foundation
course. Arham Masudul Hug, CEO,
Dhaka Bank Foundation; Fahmida
Chowdhury, EVP & Principal, DBTI
and Sujan K. Ghosh, AVP and L&D
Manager, DBTI were also present on
the occasion.
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Dhaka Bank Limited has launched exclusive co-branded credit cards with Bangladesh
Institute of Planners (BIP) in association with Visa.

La rhz:l"rns Wt Newy Visa Co-branded Crodit Cards

nstitute of Planners

The co-brand credit card was jointly
unveiled by Mohammad Abu Jafar -
Acting Managing Director of Dhaka
Bank Limited and Mohammad
Fazle Reza Sumon - President,
Bangladesh Institute of Planners,
on 25th September, 2023 during the
closing ceremony of the International
Conference on Urban and Regional
Planning-2023, “ICURP 2023’ held
at Pan pacific Sonargaon Hotel,
Dhaka in a meaningful collaboration
between a local private bank and the
national professional organization
of the Planners of the country
established in 1974.

Dr. Shirin Sharmin Chaudhury, MP
and Hon'ble Speaker of the National
Parliament, Government of the
Peoples Republic of Bangladesh,
was present during the event and
gave her valuable speech as the

Chief Guest of the closing ceremony
of the International Conference on
Urban and Regional Planning-2023,
“ICURP 2023" State Minister to
Planning, GoB, Prof. Dr. Shamsul
Alam and Mayor of Gazipur City
Corporation was the special guest
in the closing ceremony of ICURP
2-23. Mr. Md. Mostaque Ahmed -
Deputy Managing Director & Chief
Emerging Market Officer of Dhaka
Bank Limited, Mr. H. M. Mostafizur
Rahaman- Executive Vice President
& Head of Retail Business Division
of Dhaka Bank limited, Mr. Ashish
Chakraborty  Director,  Business
Development - South Asia Visa, Mr.
Siraj Siddiquey (shakil) - Director,
Head of Products & Solutions South
Asia and other Senior Officials
from the concerned organizations
were present during the launching
ceremony.

This co-brand credit card is available
in signature and platinum variant for
theofficials, members,andemployees
of the associated organizations
of BIP. The exclusive credit cards
will allow seamless cross-border
transactions and offer a range of
benefits and features , including 1st
year zero issuance fee, zero renewal
fee upon 18 transactions per year,
secured EMV card, complimentary
meet & greet service access, Free
access to Balaka Executive Lounge
at Dhaka International Airport,
Buy 1 Get 1 Free buffet fine dining
offers at all 5 star standard hotels,
Purchase reward points, Access to
1300+ Airport Lounges, Accidental
Insurance coverage up to taka Four
million, great discounts at thousands
of partner lifestyle, shopping, and
dining merchants among others. etc.

School Banking Conference held in Sylhet under the leadership of Dhaka Bank Limited
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The School Banking Conference
took place at Aman Ullah Convention
Center in Sylhet on July 15, 2023,
under the leadership of Dhaka
Bank Limited. The conference was
successfully organized with the
collaboration of 50 scheduled banks
from the Sylhet districtThe primary
objective of the program was to
instill a sense of saving in students
from an early age and cultivate a
saving mentality among them. Mr.
Saiful Islam, the Executive Director of
the Bangladesh Bank Sylhet Office,
inaugurated the School Banking

conference by releasing pigeons
and balloons. Students, teachers,
and bank officials participated in
the School Banking Rally, marching
to Shilpakala Academy district.
After interactive discussions among
students, teachers, and guests, a
cultural program featuring local
artists from Sylhet district was held.
The chief guest on this occasion was
Mr. Saiful Islam, Executive Director
of Bangladesh Bank Sylhet Office,
while the conference was presided
over by Mr. HM Mostafizur Rahman,
Head of Retail Business at Dhaka

Bank. Special guest attendees
included Mr. Md. Igbal Mohsin,
Additional Director of the Financial
Inclusion Department of Bangladesh
Bank, and Mr. Abu Syed Md. Abdul
Wadud, Education Officer of Sylhet
district.

Furthermore, the event was attended
by more than 200 bank officials,
including managers and regional
heads of participating banks, as well
as Mr. Mohammad Saifur Rahman,
Head of Student Banking at Dhaka
Bank Limited.

Dhaka Bank Limited and Agora Limited signed payroll Banking deal

a0

Dhaka Bank Limited and Agora
Limited signed a payroll banking
agreement on September 17, 2023 at
Dhaka Bank's Head Office, Gulshan,
Dhaka. Under this deal, the employees
of Agora Limited will enjoy Dhaka
Bank’s preferential banking facilities
and entitled to have Dhaka Bank's
products & services on preferential
terms, which will allow the employees
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of "Agora” to choose from a wide
range of financial products from profit
bearing accounts including loan
facilities at attractive rates and credit
cards with lucrative offers, and other
retail products and services round the
clock.

At the Presence of Mr. Md. Mostque
Ahmed, Deputy Managing Director
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& Chief Emerging Market Officer, Mr.
H.M. Mostafizur Rahaman, EVP &
Head of Retail Business Division of
Dhaka Bank Limited and Mr. Rezaul
Karim, Head of Finance & Accounts of
Agora Limited signed and exchanged

the copy of Agreement on behalf of
their respective organization.

Dhaka Bank Limited started a 3 days' credit card roadshow campaign at British
American Tobacco headquarter

0 |

Xperience the new
Way of transactions
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Dhaka Bank started a 3 days' credit
card roadshow campaign at British
American Tobacco headquarter to
provide British American Tobacco
employees with an even richer and
more distinguished experience with

Dhaka Bank credit card offerings” Mr.
Shehzad Munim, Managing Director
of BAT Bangladesh, Mr. Md. Mostaque
Ahmed, Deputy Managing Director
& CEMO of Dhaka Bank Limited are
seen to cut the cake for inauguration

the credit card roadshow campaign.
Mr. H.M. Mostafizur Rahaman, EVP &
Head of Retail Business Division also
present to grace the event with their
presence.

Dhaka Bank Limited signed an agreement with Ship International Hospital

Dhaka Bank Limited has recently
signed a corporate medical services
agreement with Ship International
Hospital at the hospital's corporate
office to provide convenient and
affordable healthcare services to
Dhaka Bank employees and Dhaka
Bank Card Holders. Under the

Dhaka Bank Limited signed

Dhaka Bank Limited signed an
agreement on July 30, 2023 with
National Healthcare Network for
Payroll Banking Services at National
Healthcare Network, Head Office,
Commercial Plot No: 27-28 (6th Floor),
Main Road-01, Section-06, Mirpur,
Dhaka-1216. Under this agreement,
Employees of National Healthcare
Network are entitled to Dhaka Bank's

16 INSIGHT

agreement, Dhaka Bank employees
and their dependents, cardholders
will get discount facilities in various
categories of services at Ship
International Hospital round the year.
These services include General OPD
Service, Laboratory Tests, Radiology &
Imaging also other Procedures. Mr. H.

products & services on preferential
terms which allow employees of the
Newage group to choose from a wide
range of financial products from profit
bearing accounts, loans (secured/
unsecured) to credit cards (local/
International) and also enjoy special
facilities and privileges benefits from
the other consumer banking products
of Dhaka Bank Limited. Mr. HM.

M Mostafizur Rahaman, Executive Vice
President & Head of Retail Business
Division of Dhaka Bank Limited and
Mr. Futoshi Kono, Director of Ship
International Hospital have signed and
exchanged the copy of Agreement on
behalf of their respective organization.

an agreement with National Healthcare Network

Mostafizur Rahaman, Executive Vice
President and Head of Retail Business
Division, Dhaka Bank Limited and Dr.
M.A. Samad, Chief Executive Officer &
Consultant Endocrinologist of National
Healthcare Network signed the Payroll
Banking agreement on behalf of their
respective organizations.




Human Resources Division Activities
Throughout the Year 2023

Training programs on Leadership Development & Developing Customer Service Standards & Mindset

Successful leaders are able to
transform  organizations, enhance
value creation, create efficiencies and
engage their employees to deliver
better results. Leadership skills training
typically encourages managers and
leaders to: find new, innovative ways
of developing and managing people.

Also, for a service organization like
Bank, developing customer service
mindset plays a vital role in improving
employee's communication, problem-
solving, listening,  organizational,
and team-building skills. In this
connection Human Resources
Division in coordination with Dhaka

Training on Leadership Development
Training on “Leadership Development” conducted by Mr. Ranjan L G De Silva of Sensei International Date: 11 & 12
February 2023; Venue: DBTI

Training on “Developing Customer Service Standards & Mindset”
Training on “Developing Customer Service Standards & Mindset”
Sensei International. Date: 04 & 05 February 2023; Venue: DBTI

Bank Training Institute have arranged
two training programs on “Leadership
Development” & "Developing
Customer  Service Standards &
Mindset” which was conducted by
Mr. Ranjan L G De Silva of Sensei
International for 100 participants of
Dhaka Bank Limited at DBTI.
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Training program on Professional and Personal Image Improvement

Human Resources Division in
coordination with Dhaka Bank
Training Institute have arranged

training programs on "Professional
and Personal Image Improvement”
with Ms. Mafruha Shams of Poise
by MS at DBTI for selective female
employees working in Branches and

Head Office of Dhaka Bank Limited.
So far we have arranged 03 (three)
trainings covering 120 participants.
This program will help participants
to take control of their personal
and professional  appearance.
Participants will have a positive
mind-set, better grooming, etiquette,

communication and  customer
service mind-set and will work with
each other and learn to maximize
their potential for the improvement
of front line customer services of
Dhaka Bank Limited.
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Outreach training workshop on Learning Situational Leadership Through Team Building
Outreach training workshop on “Learning Situational Leadership Through Team Building” conducted by Mr. Kamrul Hasan,
MD & CEO of Sensei-Wisdom & CKH Network on Saturday, 21 January 2023 at BRAC CDM, Gazipur (MTO 20th batch)
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Outreach training workshop on Exploring the Potentials of Future Leader
Outreach training workshop on “Exploring the Potentials of Future Leader” conducted by Ranjan De Silva of Sensei
International on 11 March 2023 at Chuti Resort, Purbachol, Gazipur (MTO 18th & 19th batch)

Outreach training workshop on Team Building
Outreach training workshop on “Team Building” conducted by Mr. Ejazur Rahman - Managing Director & lead coach of
Mind Mapper Bangladesh on 29 July 2023 at Brac CDM, Savar, Dhaka (MTO 17th batch)

Health Awareness Program

Human Resources Division in coordination with Carnival Care Limited a concern of Dotlines Group have arranged a
Health and Dental Camp for Dhaka Bank employees with experienced team of general physicians on Wednesday 26
July 2023 at Gulshan Head Office, Dhaka.
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Health Awareness Session

Human Resources Division and Retail
Business Division in collaboration with
SEOK Healthcare - one of the leading
medical tourism company in Bangladesh

A
Apollo

x

Health Awareness Program

have arranged a health awareness
session for the employees of Dhaka Bank
Limited on 20 August 2023 at Gulshan
Head Office, Dhaka where specialist

Recalling Good Memories of Intra Bank Cricket Tournament 2023

As a part of employee engagement
program, Human Resources Division
have arranged intra bank cricket
tournament on 18, 21, 24 & 25
February 2023 at UIU, ULAB & Banani
DOHS playground where 08 teams
(Padma, Meghna, Shitolokkha, Surma,

Jamuna, Karnaphuli, Turag & Titas)
comprising the participants both
from head office and branches. This
tournament helps the branches and
departments/units to know each other
as they plans strategies and work
together regardless of their position/

doctors

from  Apollo
Hospital, Kolkata was available to deliver
lectures and conduct a question and
answer session for the participants.

Multispecialty

designation towards the same goal.
However, this year team “Turag” of
Head Office - 1 was the champion and
the runner-up was team “Karnaphuli”
of Chittagong Region.

DBTI Training Programs in the Third Quarter
(July-September) of 2023

Staying ahead of the curve in the
constantly evolving and competitive
banking industry requires
continuous learning and growth,
Dhaka Bank Training Institute [DBTI]
understands this need and facilitates

the knowledge and skill development
of Dhaka Bank employees. During
the Third Quarter (July-September)
of 2023, DBTI arranged 23 training
programs, including 04 online-based
and 03 outreach training programs

held at South region. A total of 1074
participants from different levels of
Dhaka Bank employees benefited
from these training programs.
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Number

Level of
Training Title Duration Moc':ie il .Of. il The Partici-
Delivery ticipants ants
Attended P
75th Foundation Training Course for
1 MTO and TO 03-27 July 2023 20 On-campus 18 MTO-TO
5 Orientation Program for the TAOs and 10-12 July 2023 3 S 46 TAO-TACO
TACOs
3 | Cyber Security Awareness 26 July 2023 1 Online 85 SVP-TACO
4 Orientation Program for the TAOs and 30-31 July 2023 5 T 10 TAO-TACO
TACOs
Credit Appraisal and Management: 06-08 August
5 | Pre and Post Approval Functions 2023 3 On-eEmRUe 24 YEAO
6 | Cyber Security Awareness 07 August 2023 1 Online 162 SVP-TACO
7 | Digital Banking And Process Automation 09 August 2023 1 On-campus 26 AVP-AO
g | Freeniion ofeney Levndeiing 10 August 2023 1 On-campus 37 SAVP-AOC
and Combating Financing of Terrorism
9 Relatlonsh|p Management g Fligfper 14 August 2023 1 On-campus 27 SPO-AOC
Communication
10 | Cyber Security Awareness 14 August 2023 1 Online 105 FVP-AOC
| Lo oy e el 16 August 2023 1 On-campus 19 SAVP-AO
Non-Performing Loan
1y | Flreissslonsl el Peisene) e 19 August 2023 1 On-campus 39 FVP-OC
Improvement
13 | Branch Management: GB & Administration ;8-2%1 August 2 On-campus 23 FVP-AOC
14 | Retail Banking 23-24 August 2 On-campus 14 VP-AOC
2023
g | Depesic Melbilizeiion eng DRSCORImRLel | oo 0o ppe 1 Outreach 16 AVP-TAO
Personal Selling Skill
16 | General Banking Operations And NI Act 28 August 2023 1 Outreach 14 SPO-TAO
Locker Services & Vault Management:
17 Security Measures and Other Related Issues 29 IEISt AVZE ! OuiteRist 44 SO
Reporting of Freight Forwarders' Transac- 02 September Clients &
18 tions 2023 T |On-campus | 39 gaup Ao
19 | 76th Foundation Training Course for TAOs 282324 StEpiEI 22T 15 On-campus 35 TAO
20 Professional and Personal Image Improve- 09 September 1 On-Cam- P AVP-OC
ment 2023 pus
21 | Cyber Security Awareness 123028;ptember 1 Online 200 FVP-TAO
22 | Leadership Excellence ;gzsseptember 1 On-campus 34 FVP-SPO
Introduction of Operation Manual 26-27 September On-Cam-
Es (General Banking and Credit) 2023 e pus 18 PP
Total 23 Programs 64 Days 1074 Participants
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DHAKA BANK

Digital Solution

Seamlessly elevate your banking experience to new heights.

k.

To avail any services of Dhaka Bank digital solution
Please Click: dhakabankltd.com/digital-banking

(16474

+8809678016474
For ISD/Overseas Call



