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1iNSIGHT

This quarter’s prime article 
“Development of e-Commerce 
in Bangladesh” reflects a brief 
of e-Commerce, the emergence 
and growth of e-Commerce in 
Bangladesh, Top market players 
of e-Commerce business, some 
advantages & disadvantages of 
e-Commerce, its potentiality in 
Bangladesh and so on. You will 
get a synopsis on e-Commerce in 
Bangladesh by reading this article.

Considering the job nature, bankers 
get relatively less time for physical 
exercise and thus they have certain 

health risk issues. With a view to 
mitigating such risk, they need to 
take some physical exercise on 
regular basis. In this regard, we have 
incorporated a write up “Benefit of 
Running for Bankers” which shows 
some benefits of running, some 
guidelines to be followed for running 
etc.

Highlights from the quarter, our 
regular issue, may introduce 
you with some new matters like 
Introduction of Universal Pension, 
Digital Bank in Bangladesh, Income 
Tax Bill-2023 etc.

Major events including celebration 
of its magnificent 28th Annual 
General Meeting of Dhaka Bank that 
took place during April-June quarter 
have also been integrated for your 
information and sharing with others.

We hope that you enjoy June quarter 
iNSIGHT.

Happy Reading!
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Message from the Desk of Chairman

Dhaka Bank has been contributing a 
lot for the economic development of 
the country since its inception. The 
bank has made a significant growth 
in many areas including growth 
of loans & advances, growth of 
deposit, growth of export and inward 
remittance in the year 2022. DBL has 
launched more new sub branches 
in order to reach banking services 
to unbanked people of the country. 
It has also launched new SME 
products and services for the growth 
of SME business and new Retail 
products to meet contemporary 
demand of the retail clients. With 
a view to meet emergency need 
of the small borrowers, the bank 
has recently introduced AI-based 
instant loan disbursement platform 
called “Dhaka Bank eRin”. The bank 
always gives top most priority on 
digitization. As a part of it, DBL has 
kept continuous training program on 
the development of Information and 

Technology (IT) related Knowledge 
of the employees.    

We are pleased to celebrate our 
magnificent 28th Annual General 
Meeting (AGM) on June 18, 2023. 
We are indebted to our valued 
shareholders and other stakeholders 
for their patronization and trust in 
Dhaka Bank.  

Now-a-days, banking sector is 
passing very critical time due to 
ongoing Russia-Ukraine war and 
after effects of COVID-19. Besides, 
inflation, volatile foreign exchange 
market, NPL in banking sector are 
major concerns for the economy. 
Bangladesh Bank (BB) is playing 
tremendous roles including import 
restriction, selling and buying of 
foreign currency, issuing monetary 
policy time to time in order to restore 
stability in banking sector. Recently, 
BB has unveiled a contractionary 
monetary policy with a view to control 

inflation.  In this MPS, among various 
issues, BB intends to introduce a 
market-driven reference lending 
rate for all types of bank loans and 
adopts a unified & market-driven 
single exchange rate regime. In order 
to transform conventional banking 
into cashless banking, BB has issued 
guideline to introduce “Digital Bank” 
for the first time in the country with 
an aim to materialize the dream of 
the government of moving towards 
“Smart Bangladesh”. We are hopeful 
that despite having several odds, 
these initiatives of BB will bring a 
positive impact in banking sector. 

I do hope that you have enjoyed 
a cheerful Eid-Ul-Azha with your 
beloved family and you shall extend 
this merriment to the whole year 
with everyone around you.

Wishing a blooming future for all!

Abdul Hai Sarker
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Message from The Managing Director & CEO

Dhaka Bank celebrated its 28th 
Annual General Meeting on June 
18, 2023 in a digital platform. The 
Celebration brought us memories 
of many who extended their efforts 
towards the growth of our bank. Our 
heartiest gratitude to all of them for 
their support and faith on us.

It is our immense pleasure that 
Dhaka Bank once again wins the 
prestigious Asia Money Award 2023 
for being the Best Corporate Bank in 
Bangladesh. Moreover, Dhaka Bank 
made impressive progress in many 
areas including financial growth 
with increased Loans & Advances 
and Deposits, increased export and 
collection of remittance, expansion 
of branch network, introduction 
of digital products and services in 
the year 2022. Besides, the Bank is 
extending its tailored solutions to 
multinational companies, corporate 
conglomerates, NBFIs, SME 

Businesses and other 
business entities. With a view to 
fostering SME Sector of the country, 
DBL introduced two new SME 
products namely “Supply Chain 
Finance” and “Distributor Finance” 
and took part in Bangladesh Bank’s 
Refinance Scheme and Credit 
Guarantee Scheme. Recently, the 
bank has introduced AI-based 
instant loan disbursement platform 
called “Dhaka Bank eRin" for the 
small borrowers in order to meet 
their emergency need. The bank has 
launched Co-Branded MasterCard 
tying up with the nations’ 
largest mobile phone operator 
“Grameenphone”. The bank has also 
launched more new sub branches 
in various location in order to reach 
banking service to the mass people 
of the country. 

Recently, Bangladesh Bank has 
unveiled a contractionary Monetary 

Policy Statement (MPS) for the 
period of July to December 2023 with 
a special aim to contain inflation. In 
this MPS, among various issues, 
BB intends to introduce a market-
driven reference lending rate for 
all types of bank loans, replacing 
the previously imposed lending 
rate cap. BB adopts a unified and 
market-driven single exchange 
rate regime, allowing the exchange 
rate to be determined by market 
forces. Moreover, Bangladesh Bank 
has issued guideline to introduce 
“Digital Bank” for the first time in 
the country in order to transform 
conventional banking into cashless 
banking. Digital Banking is a part of 
the broader context for the move to 
online banking. 

At present, increasing trend of 
NPL in Banking Sector is one of 
the major concerns. This trend 
can be restrained if we can ensure 
more caution in selecting quality 
borrower, regulated monitoring & 
supervision, physical verification 
of the clients, background of the 
clients, good corporate governance 
in banking sector etc. However, we 
do believe that if we work together, 
we will be able to control inflation 
and keep it in target level and also 
recover other macroeconomic 
instability of the economy. 

Hope for a wonderful tomorrow!

Emranul Huq
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Development of e-Commerce in Bangladesh

E commerce
E-commerce (electronic commerce) 
is the buying and selling of goods 
and services, or the transmitting of 
funds or data, over an electronic 
network, primarily the internet. 
These business transactions occur 
either as business-to-business 
(B2B), business-to-consumer 
(B2C), consumer-to-consumer 
or consumer-to-business. 
E-commerce is powered by the 
internet. Customers access an 
online store to browse through and 
place orders for products or services 
via their own devices. Products 
and services cover retail shopping, 
travel and hospitality, online food 
service, media and entertainment, 
healthcare and wellness, and 
technology products and services. 

First e-Commerce platform in 
Bangladesh was Munshiji.com 
which was formed in 1999. Now, 
the platform is being stronger with 
the services of top players like 
Daraz, Chaldal, Rokomari, Shajgoj 
and others. Bangladesh is the 36th 
largest market for eCommerce with 
a predicted revenue of US$7,520.3 
million by 2023, placing it ahead of 
Peru. The size of local e-commerce 
market is likely to grow by $4 billion 
in four years and projected to reach 
at $10.5 billion value in 2026 which 
was $6.6 billion at the end of 2022, 
according to the Centre for Policy 
Dialogue (CPD). With proper policy 
and implementation, e-commerce 
business will boom in near future.

Kinds of e-commerce 
Based on stocks, there are two 
mainly types of business models 
in the field of e-commerce in 
Bangladesh. One is the “retail or 
primary inventory” model, where 
e-commerce platforms buy products 
in bulk and serve them to retail 
customers. The other model is the 
“Zero Market or Inventory” model, 
in which e-commerce companies 
act as fiduciaries between sellers 
and consumers. In addition, there 
is another business model known 
as the “merchantization model”, 
in which e-commerce platforms 
provide delivery services on a 
commission basis and do not 
maintain any inventory. any. The 
popular e-commerce "Ajkerdeal" 
follows this model.

 

History and Development of
e-Commerce in Bangladesh
It's thought that Munshiji Technology 
Limited, which was established 
in 1999 and exports handicrafts, 
silk, jute products, tea, leather, and 
leather items, was Bangladesh's 
first e-commerce company. Another 
e-commerce website, ClickBD.
com, was introduced in April 2005. 
Initially, anyone could sell anything 
on this website. The platform later 
incorporated online stores and a 
marketplace. Finally, CellBazaar, the 
first free classifieds website in the 
nation, debuted in 2006. Later, the 
website was renamed to ekhanei.
com in 2014.

Farzana Afroz
SPO, R&D Unit
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The cost of internet access at the 
time made it so that only a small 
percentage of people were using the 
internet. As a result, the majority of 
people in the nation were not familiar 
with these e-commerce websites. 
Bangladesh Bank established rules 
for internet transactions in 2009. 
Moreover, in 2010 with the founding 
of "SSLCOMMERZ," payment 
gateway infrastructure was created 
for the first time in the nation. The 
platform was initially developed 
in conjunction with Dutch Bangla 
Bank Limited and Brac Bank, 
but it has now grown to become 
Bangladesh's biggest payment 
gateway.

The first full-fledged e-commerce 
business in Bangladesh, akhoni.
com, was established in 2011 and 
eventually changed its name to 
bagdoom.com in 2016. Ajkerdeal.
com, a different online marketplace, 
was also introduced in 2011. In the 
meantime, Bangladesh adopted 3G 
internet technology in 2012, which 
increased internet penetration 
and gave the nation's e-commerce 
industry the much-needed boost. 
The same year, the online book 
marketplace rokomari.com was 
established, adopting the tactics of 
the world's largest online retailer, 
Amazon.com. In the meantime, 
Bikroy.com, which launched in 
October 2012, has grown to become 
the nation's biggest C2C and B2C 
platform for the selling of consumer 
goods.

In the same year, "Daraz" started 
operating and has grown to be 
Bangladesh's most well-known 
and successful e-commerce 
platform. The network now includes 
international sellers in addition 
to local vendors, and they are the 

first to ship foreign goods directly 
to domestic customers in the 
nation. Additionally, Ali Express, a 
worldwide e-commerce company, 
is currently focusing on using 
the platform to deliver its items. 
To address e-commerce-related 
issues and guarantee the sector's 
expansion in the nation, the 
e-commerce association, or E-Cab, 
was founded in January 2014. 
However, with the introduction 
of eCourier in 2014 and Pathao 
Courier in 2015, a large number 
of online-based parcel delivery 
services began to enter the market, 
which significantly contributed 
to the expansion of the nation's 
e-commerce industry.

Furthermore, khaasfood began 
operating in 2015 with the pledge 
to provide fresh food. In addition, 
Sheba.xyz, Bangladesh's biggest 
online marketplace for services, 
debuted in July 2016. A second 
Bangladeshi e-commerce website, 
pickaboo.com, launched the same 
year as Pran RFL's othoba.com 
service. Meanwhile, Meena Bazaar 
and Shopno, two well-known 
superstores in the nation, began 
their online stores in April 2017. 
Additionally, a number of other 
merchants, major brands, and 
grocery and home appliance chains 
have begun starting their online 
stores. In 2018, the Bangladesh 
government issued a Digital 
Commerce Policy as a guideline 
for e-commerce websites and to 
ensure consumer rights. It also 
stipulated that issues related to 
copyright, hacking and product 
pricing should be directly enforced 
by the Department of Commerce.

To protect the rights of customers 
and deter fraud, Bangladesh Bank 

launched an e-commerce 'escrow 
service' in June 2021. According to 
new guidelines, banks or financial 
institutions will withhold advance 
payments from online consumers 
until the product is officially 
delivered by the seller.

In addition, in March 2020, a B2B 
and B2C e-commerce company 
“malamal.xyz” was launched, which 
acts as a dedicated e-commerce 
platform for selling industrial 
products. Meanwhile, in December 
2021, Walton, one of the nation's 
most prominent electronics and 
appliance manufacturers, launched 
an e-commerce site called Walcart.

Key Players

Advantage of e-Commerce
There are a number of advantages 
for doing business on an online 
platform. These are:

 Increased reach: E-commerce 
allows businesses to reach 
customers across the globe, 
without the limitations of 
physical distance.

 Convenience: Online shopping 
allows customers to shop from 
the comfort of their own homes, 
saving time and effort.

 Lower costs: E-commerce 
eliminates many of the costs 
associated with running a 
physical store, such as rent, 
utilities, and staffing.

 Increased sales: E-commerce 
can lead to increased sales 
by reaching a larger customer 
base and offering personalized 
recommendations.
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 Data collection: E-commerce 
allows businesses to collect 
and analyze customer data, 
which can be used to improve 
marketing strategies and 
customer experiences.

 24/7 availability: E-commerce 
allows businesses to be open 
24/7, providing customers with 
the flexibility to shop at any 
time.

 Scalability: E-commerce 
businesses can easily scale 
up or down based on demand, 
without the constraints of 
physical space.

 Reduced inventory costs: 
E-commerce businesses 
can reduce inventory costs 
by utilizing drop-shipping or 
other inventory management 
techniques.

 Increased customer loyalty: 
E-commerce businesses can 
increase customer loyalty 
by providing personalized 
recommendations and a 
seamless shopping experience.

 Environmental benefits: 
E-commerce can be more 
environmentally friendly than 
traditional brick-and-mortar 
stores, by reducing the need for 
transportation and energy use.

Disadvantages of 
e-Commerce
Running a business that is 
e-commerce is not always rainbows 
and unicorns. There are unique 
challenges to this business model 
which are:

 Cybersecurity risks: Online 
transactions can be vulnerable 
to hacking and other 
cybersecurity threats, putting 
customer data at risk.

 Lack of personal interaction: 
E-commerce lacks the personal 

touch that brick-and-mortar 
stores offer, which can be 
a disadvantage for some 
customers.

 Shipping costs: Customers may 
have to pay extra for shipping, 
which can be a disadvantage for 
those who are price-sensitive.

 Returns and refunds: Handling 
returns and refunds can be more 
complicated for e-commerce 
businesses, especially for 
products that are difficult to 
ship or require special handling.

 Dependence on technology: 
E-commerce businesses rely 
heavily on technology, which 
can be a disadvantage if there 
are technical issues or system 
failures.

 Lack of sensory experience: 
E-commerce lacks the sensory 
experience of physical stores, 
which can be a disadvantage 
for products that require 
sensory engagement, such as 
fragrances or food products.

 Customer service challenges: 
Providing excellent customer 
service can be a challenge 
for e-commerce businesses, 
especially when it comes to 
providing personalized support.

 Competition: E-commerce 
businesses face intense 
competition from other online 
retailers, which can be a 
disadvantage for smaller 
businesses.

 Fraud and scams: E-commerce 
can be a breeding ground 
for fraud and scams, which 
can damage the reputation 
of businesses and deter 
customers.

 Lack of immediate gratification: 
E-commerce typically involves 
a wait for shipping, which 
can be a disadvantage for 

customers who want immediate 
gratification.

Current Scenario
e-commerce platforms in 
Bangladesh have had a strong public 
debut and in 2020 the e-commerce 
sector has begun to transform 
into a new industry. According to 
e-Cab’s 2021 report, there are more 
than 2,500 e-commerce platforms 
in Bangladesh, of which 1% are 
large companies, 4% are medium 
sized companies and 95% are 
small companies. Among them, 
1,600 e-commerce entrepreneurs 
are currently members of e-Cab, of 
which 27% are female and 73% are 
male entrepreneurs. 

Bangladesh is the 36th largest 
market for eCommerce with a 
predicted revenue of US$7,520.3 
million by 2023, placing it ahead of 
Peru. The size of local e-commerce 
market is likely to grow by $4 billion 
in four years and projected to reach 
at $10.5 billion value in 2026 which 
was $6.6 billion at the end of 2022, 
according to the Centre for Policy 
Dialogue (CPD). In Bangladesh, 
revenue from OTT (over-the-
top) video streaming platforms is 
projected to reach $152.7 million in 
2023 and the number of users is 
projected to reach 11.3 million by 
2027. Netflix has around 200,000 
subscribers in Bangladesh with 
earnings of about Tk 2 billion as 
subscription. Besides, there is a rise 
in local OTT platforms like Chorki, 
Bioscope and Toffee. Bangladesh 
ranks eight among the top 10 
countries for freelancing income 
with a growth rate of 27 per cent. 
However, there are approximately 
2,000 dedicated e-commerce 
platforms and over 300,000 
f-commerce pages. The business 
entities are carrying out businesses 
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in the country reaching a market 
size of around Tk1,000 crore. 
Women own 70% of Facebook-
based businesses opened since 
the pandemic began and there 
has been an increase of more 
than 65% in Instagram businesses 
owned by women, according to 
Meta published on the occasion of 
International Women’s Day - 2022.

Revenue is expected to show a 
compound annual growth rate 
(CAGR 2023-2027) of 15.8%, 
resulting in a projected market 
volume of US$13,502.8 million by 
2027. With an expected increase 
of 13.1% in 2023, the Bangladeshi 
eCommerce market contributed 
to the worldwide growth rate of 
9.6% in 2023. Like in Bangladesh, 
global eCommerce sales are 
expected to increase over the next 
years. Five markets are considered 

by ecommerceBD within the 
Bangladeshi eCommerce market. 
Food & Personal Care is the largest 
market and accounts for 35.8% 
of the Bangladeshi eCommerce 
revenue. It is followed by Electronics 
& Media with 27.1%, Fashion with 
19.3%, Furniture & Appliances with 
11.7%, and Toys, Hobby & DIY with 
the remaining 6.2%.
 
Prospect of e-commerce in 
Bangladesh

Bangladesh has shown great 
prospects for e-commerce in 
the Information Age. At present, 

IT is a subject of widespread 
interest among Bangladeshis.  
The Government has decided 
that IT will be a focus area and so 
there will be computer training 
centers in each division or district. 
Computer hardware and software 
are imported duty-free, VSAT has 
deregulated status, and high speed 
networks have been introduced in 
Bangladesh.

Source: Business Inspection BD, TBS 
News, Daily Newspapers,

Due to domestic and international 
problems, Bangladesh is currently 
facing some crisis. Fossil fuels 
such as natural gas and oil are 
used to generate about 85% of the 
country’s electricity, with natural 
gas serving as the primary fuel 
source. OPEC+ oil production cuts, 
the European Union’s embargo on 
Russian oil and Russia’s energy 
war all contribute to exponentially 
rising oil and gas prices, exorbitant 
energy imports costs and rising 
inflation. After the Paris Agreement, 
the country started to focus on 
renewable energy integration. 
Numerous infrastructure projects 
are being developed, including 
megaprojects and industrial zones. 

These industrial areas and parks 
are designed to be environmentally 
friendly, incorporating solar energy 
and wastewater management. 
Additionally, the organization 
receives government incentives to 
use clean energy sources such as 
biomass, wind, and solar.  

Power Sector Overview of 
Bangladesh
The country’s total generating 
capacity in 2022 is 25.5 GW, which 
has increased significantly over the 
past five years, making it one of the 
main drivers of GDP growth. Also, 
the electrification rate will reach 
98% in 2021, with the majority of the 
population electrified. The maximum 

amount of grid-connected power 
generation in FY2021-22 was 14.78 
million kW, and the grid-connected 
power generation capacity was 
22.07 million kW. Natural gas has 
been the most important and 
cheapest energy source for the last 
decade. However, due to declining 
exploration and increasing demand, 
gas reserves have been depleted. 
This has increased dependence on 
imported LNG and heavy oil (HFO).
The recent conflict between Russia 
and Ukraine has pushed LNG prices 
up by about 165%.  
 
Currently, the fuel mix of power 
plants in Bangladesh relies heavily 
on natural gas, oil, coal and diesel.  

Solar Energy Outlook of Bangladesh
Farzana Afroz
SPO, R&D Unit
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Given current energy prices and
the expected depletion of natural 
gas resources within a decade, 
the government plans to reduce its 
dependence on domestic natural 
gas. It does this by increasing its use 
of imported liquefied natural gas 
(LNG), increasing power imports 
from neighboring countries, and 
expanding its use of renewable 
resources, especially solar energy.

Countries actively committed 
to renewable energy
Bangladesh has committed to the 
Climate Vulnerability Forum to 
generate 40% of its electricity from 
renewable sources by 2041. This 
will lead to 16 GW of RES capacity 
in 2031 (30% target) and 40 GW of 
RES capacity in 2041 (40% target). 
Currently, 3.7% of the total energy 
mix is from renewable sources, of 
which about 75% (or 2.8% of the 
total energy mix) is from solar energy. 
The Bangladesh government has
projected that renewable energy
will account for 10% of total energy 
production by 2020. However, the

current ratio is only 3.7%. Therefore, 
the target of 40% by 2041 was 
reintroduced. However, according 
to industry experts, the goal seems 
optimistic. 

The government plans to prioritize 
solar energy in the long term. Given 
the huge amount of water available, 
floating solar power systems are 
preferred. However, at present, 
floating solar is still in its early stages 
and its prospects have not been fully 
explored. According to SREDA, the 
ratio of off-grid and on-grid solar 
energy solutions is almost 50% 
to 50%. The recent growth in off-
grid solutions is due to solar home 
systems, solar irrigation, and off-grid 
solar rooftop systems. Renewable 
energy as a whole can be divided 
into small projects and large projects. 
However, most of the capacity is in 
large-scale solar power projects such 
as solar rooftops, irrigation, mini-
grids, micro-grids, nano-grids and 
solar charging stations. Most small 
renewable energy projects consist 
of solar-powered residential systems 

and street lighting. Currently, there 
are three types of his solar power 
projects being implemented in the 
country: Captive Solar Rooftop, Solar 
IPP, Solar Home System. Of these, 
proprietary solar roofs are the most 
promising as industrial companies 
reduce their reliance on diesel and 
gas due to price volatility. A solar 
IPP is also installed. Finally, thanks 
to his SHS program at IDCOL, solar 
photovoltaic residential systems 
have experienced significant growth 
over the past five years. However, 
the current electrification rate of his 
98% has made electricity available 
to people in rural areas, slowing the 
growth of the power sector.

Opportunity to explore
Demand for solar roofs is increasing 
as the growing RMG sector gains 
market share in accordance with 
compliance standards. Most 
companies in the clothing industry 
use their own power plants to 
generate electricity. However, the 
current high fuel prices are prompting 
a switch to renewable solutions. This 
growing demand will help Dutch 
players benefit from advanced 
technology. In addition, solar energy 
could be integrated into cold-
chain storage of perishables (food, 
pharmaceuticals, etc.) and water 
desalination. Solar power can also be 
integrated into the aquaculture sector 
by facilitating the development of 
large-scale solar farms and floating 
solar farms in conjunction with the 
sustainable growth of fish.  Improving 
the technical knowledge of financial 
institutions will enable more 
businesses to access finance. With 
most industry players in need of 
more funds, the current refinancing 
program calls for an increase in the 
minimum loan amount for rooftop 
net installations to BDT 100 million. 

Source: LightCastle Partners
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Banking is basically a desk job. You 
have to provide service and discuss 
with your client sitting in your desk. 
As the scope of movement is less, 
the Bankers are in the risk of certain 
diseases and lack of physical fitness. 
Thus it is immense important for the 
Bankers to involve themselves to 
some physical exercise on regular 
basis. Here running is a very easy 
and effective exercise that we can 
carry out on regular basis. Some of 
the advantages of running consists 
of i. it is cheap [does not need any 
expensive apparatus], ii. it is easy 
[can be performed in the open road 
in front of your house or a nearby 
park], iii. you can run on individual
basis [You do not need other’s help] 
and iv. It is more effective than Gym 
[it burns more calorie than work out 
in gym of same duration]. 

Benefits of Running:
Now we may discuss some of
the benefits that we derive from 
running. 

Reduces Obesity: Running is the 
top exercise in terms of burning 
calorie per minute. Thus running 
helps you to reduce the fat, 
subsequently reduce your weight 
and eradicate the obesity.

Benefit for Heart and Lungs: As 
you run, your heart and lungs pump 
more to supply the additional blood 
and oxygen your muscles demand. 
With consistent running, your 
heart and lungs adapt. Your heart 
becomes stronger, enabling it to 
pump a greater volume of blood per 
beat, and your lungs become more 
powerful and capable of taking in 
more air per breath. Consequently, 
your cardiovascular efficiency 
improves reduces the risk of heart 
attack and other cardiovascular 
diseases. 

Benefit to your Bone and Muscle:  
Running is a weight bearing 
exercise. It improves your bone 
density, strengthen the joint and 
helps to prevent osteoporosis. 
It also enables to build strong 
muscle.

Improve mood and Reduce Stress: 
Running releases mood boasting 
endorphins that reduces 
depression and anxiety. Thus you 
feel more energetic and work 
efficiency improves. Running can 
also lower the stress hormone, 
cortisol, which helps you feel more 
relaxed.

What we need to follow:
Running is a healthy practice to 
run at least 25-30 minutes/4-5 
kilometer every day. In order to run, 
you have to keep in mind few things 

1. You need a good quality running 
keds and you have to change it 
after certain period. 

2. You must wear sports/jersey 
fabrics T-shirt for running. 
Cotton T-shirt is highly 
discouraged for running as it 
gets wet with your sweat which 
will feel you discomfortable and 
also may catch cold.

3. It is not wise run fast at first. You 
need to run moderate speed and 
then gradually increase pace as 
you improve the stamina. 

4. You must take sufficient liquid 
[water, juice] in day to keep 
your muscle free & relax and 
prevent any cramps or strain.

Benefit of Running for Bankers
Md. Zahidur Rahman Siddique
First Vice President, Banani Branch
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Highlights from the Quarter

Income Tax bill passed
The Income Tax Bill 2023 was passed 
in parliament, replacing The Income-
tax Ordinance 1984. Currently, the 
government is collecting direct tax 
under the ordinance. There was a 
full-fledged income tax act in 1922. 
Submission of tax return under 
universal self-assessment method has 
been made mandatory for all taxpayers. 
The types of documents required for 
the submission of a company's tax 
return has been reduced to 12 from 
29 at present. Bank depositors having 
only fixed deposits of more than Tk 10 
lakh will need to submit tax returns. 

Oil prices stabilized
Oil prices stabilised o as British inflation 
remained sticky raised the possibility 
of a hawkish Bank of England policy 
decision this week. Brent futures were 
flat at $75.90 a barrel by 0929 GMT 
and US West Texas Intermediate (WTI) 
crude futures edged up 6 cents, or 
0.08 per cent, to $71.25. British inflation 
defied expectations that it would slow 
and held at 8.7 per cent in May, putting 
yet more pressure on the BoE a day 
before it is forecast to raise interest 
rates for the 13th time in a row. The 
main market focus is on Fed officials 
due to speak later in the day, with Chair 
Powell's congressional testimony 
on the economy on Wednesday and 
Thursday the highlight.

Universal Pension from July, 
monthly contribution Tk500-
5000
The government is set to launch the 
universal pension scheme nationwide 
in July, with individual contributions 
ranging from a minimum of Tk500 
to a maximum of Tk5,000 per month. 
Individuals aged above 50 will also 
be able to join the scheme, but to be 
eligible for the pension, they will need 
to make contributions for 10 years, 
according to finance ministry officials. 
The government will contribute 50% to 
the monthly deposits of the insolvent 
individuals and will have no 

contribution towards the rest. Pension 
scheme-holders will receive interest 
from the government against their 
contribution. According to the rules, 
individuals above 50 years will not 
receive pension benefits from the 
age of 60 like others. Instead, they 
will begin receiving a lifetime pension 
after contributing for 10 years. In other 
words, if someone joins the scheme at 
the age of 60, they will start receiving 
pension benefits at the age of 70 after 
making 10 years of contributions. 

Digital Bank license requires 
Tk125cr capital
The Bangladesh Bank has set the 
minimum capital requirement for a 
digital bank at Tk125 crore, a new 
banking concept in the country, when 
a conventional bank requires Tk500 
crore to get the license. A digital 
bank will be governed by the Banking 
Company Act, according to a guideline 
of Bangladesh Bank. The minimum 
shareholding of each sponsor will be 
Tk50 lakh (maximum 10% or Tk12.5 
crore), the guideline says. A sponsor 
of a conventional bank needs to invest 
a minimum of Tk10 crore to hold a 
minimum 2% shareholding, according 
to the bank company act. The less 
capital requirement makes it easier for 
sponsors to get a stake in digital banks 

difference is digital banks will haonly 
headquarters, and no other physical 
presence while conventional banks 
have physical presence across the 
country.

RMG exports reach $38.57 
billion with 9.09% YoY growth 
during July-April
Bangladesh's apparel industry has 
recorded a strong year-over-year 
(Y0Y) growth of 9.09% for the period 
of July-April in FY2022-23, according 
to the Export Promotion Bureau (EPB). 
The country's total RMG export during 
this period reached $38.57 billion, out 
of which the EU market accounted for 
$19.20 billion, accounting for 49.78% 
of total exports. Bangladesh's export 
to the USA market faced a negative 
growth of 7.13% for the same period and 
reached $6.94 billion.  The country's 
apparel export to Canada and the 
UK markets, however, experienced 
positive growth rates of 16.09% and 
10.88%, respectively. Among the non-
traditional markets, Japan, Australia, 
India, and South Korea were the 
major markets with $1.32 billion, 
$961.30 million, $889.06 million, and 
$477.81 million worth of RMG exports, 
respectively.

Source: The daily newspapers
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Transfer & Assignment

Md. Abul Hasnat
EVP & Manager
Rajshahi Branch

Md. Mizanur Rahman
SVP & Manager 
Bogura Branch

Mohammad Badrul Alam Shariar
SVP & Manager
Agrabad Branch

Shahidul Islam
VP & Manager
Jubilee Road Branch

Md. Afjal Hossain
VP & Head
Account Service Unit,
Head Office

E-Banking & E-Commerce at a Glance

Number of Credit card 
Transaction

No. of ATMs  (as on) 

No. of Internet Banking 
Customers (as on)

No. of Mobile Banking 
Transactions

Amount of Credit card 
Transaction

No. of POS  (as on)

No. of Internet Banking 
Transactions

Amount of Mobile 
Banking Transactions

Number of Debit card 
Transaction

Amount of Internet 
Banking Transactions

No. of Agent Banking 
Transactions

Amount of Debit card 
Transaction

No. of Mobile Banking 
Agents (as on) 

Amount of Agent Bank-
ing Transactions

4,277,389

13,614

6,887,716

531,055,608

2,746.37

106,514

7,676,277

124,954.00

46,430,289

44,604.35

16,270,577

44,144.25

1,555,791

64,255.87

Source: Bangladesh Bank

Amount (Tk. in Cr.)
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Academic Achievement

Mohammad Bazlul Kabir
FVP & Manager 
Joypara Branch

Md. Ohidul Alam
FVP & Manager-Incharge
Patiya Branch

Ayesha  Akter
SAVP & Manager
Keraniganj Branch

Md. Anwer Hosain
SAVP & Manager
Chatmohar Branch

Md. Imran Hossain Ratan
VP & Manager
Bhulta Branch

Hasan  Mahmud
SAVP & Manager
Araihazar Branch

Md. Shaheen
AVP & Manager-Incharge
Rupshi Branch

Afsar  Uddin  Faruque
SAVP & Manager
Lakshmipur Branch

Md. Habibbullah Mejbah
AVP & Manager-Incharge
Maijdee Branch

Mohammed Soharab Hossain
FVP & Manager
Bangabandhu Road Branch

Md. Khalid Hossain
SAVP & Manager
Chapai Nawabganj Branch

Shahjada Shamim
SO & Manager-Incharge
Karatia Branch

Md. Jillur Rahman 
FVP, Corporate CRM Devision 
Certification: Certified 
Expert in Risk Management 
(CERM), a joint certification 
program by Frankfurt School 
of finance & Management, 
Germany and BIBM.
Passed in June, 2023

Farzana Afroz
SPO, R&D Unit
Certification: Certified 
Expert in Risk Management 
(CERM), a joint certification 
program by Frankfurt School 
of finance and Management, 
Germany and BIBM.
Passed in June, 2023 

Imtiaz Islam
AVP, ICCD 
Certification: Certified 
Shari’ah Advisor and Auditor 
(CSAA), AAOIFI CSAA Fellow.
Passed in June, 2023
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Events
Dhaka Bank Limited holds 28th Annual General Meeting

The 28th Annual General Meeting 
of Dhaka  Bank Limited was 
held on June 18, 2023 by using 
Digital Platform according to 
Bangladesh Securities and 
Exchange Commission’s directives 
at Head Office of Dhaka Bank 
Limited. Mr. Abdul Hai Sarker, 
Chairman of the Board of Directors 
of the Bank presided over the 
Meeting. Among others, Vice 
Chairman Mr. Amanullah Sarker, 
Founder Vice Chairman Mr. A. T. 
M Hayatuzzaman Khan, Directors 

Mr. Reshadur Rahman, Mr. Altaf 
Hossain Sarker, Mr. Mohammed 
Hanif, Mr. Amir Ullah, Mr. Tahidul 
Hossain Chowhdury, Mr. Abdullah 
Al Ahsan, Mr. Mirza Yasser Abbas, 
Mr. Amanullah Sarker, Mr. Jashim 
Uddin, Mrs. Rokshana Zaman, 
Mrs. Manoara Khandaker, Mrs. 
Rakhi Das Gupta and Independent 
Directors Mr. Ahbab Ahmed, Mr. 
Feroz Ahmed, Dr. Mohammad Ali 
Taslim and Managing Director & 
CEO Mr. Emranul Huq were also 
present. Apart from them, Company 

Secretary of the Bank Mr. Md. 
Shahjahan Miah, CFO of the Bank 
Mr. Sahabub Alam Khan and a 
good number of Shareholders also 
participated in the 28th AGM through 
Digital Platform. Mentionable that, 
6.00% Cash Dividend and 6% stock 
dividend was approved in the AGM 
for the year 2022. Besides, the 
shareholders passed their valuable 
opinion/comments on the Audited 
Financial Statements for the year 
ended on December 31, 2022 and 
regarding the activities of the Bank.
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Abdul Hai Sarker re-elected as the Chairman of Dhaka Bank Limited

Mr. Abdul Hai Sarker has recently 
been re-elected as the Chairman 
of the Board of Directors of Dhaka 
Bank Limited. Mr. Sarker was born 
in a respectable Muslim family of 
Sirajgonj District. He accomplished 
his Post Graduation Degree (M. 
Com) from the University of Dhaka 
in 1970. After the graduation, he 
involved himself in international 
trade and business and became a 
reputed industrialist in the country.
The sincere efforts and dynamic 
leadership of Mr. Sarker culminated 
in a large business conglomerate in 
the name of Purbani Group. He is 
the Chairman & CEO of Shohagpur 
Textile Mills Ltd., Purbani Synthetic 
Spinning Ltd., Purbani Fabrics Ltd., 
Karim Textile Ltd., Karim Spinning 
Mills Ltd., Purbani Yarn Dying Ltd., 

Purbani Agro Processing Ltd., 
Purbani Rotor Spinning Ltd., and 
Purbani Fashion Ltd.; Proprietor 
of Purbani Traders and Purbani 
Fisheries and Director of Purbani 
Lifestyle Ltd. and Dhaka Bank 
Securities Ltd. 

Mr. Sarker is the Founder Chairman 
of Dhaka Bank Limited, Former 
Vice Chairman of Bangladesh 
Association of Banks (BAB) and 
a former Director of Federation of 
Bangladesh Chamber of Commerce 
and Industries (FBCCI). He is the 
Chairman of the Board of Trustees of 
Independent University, Bangladesh 
(IUB). Mr. Abdul Hai Sarker was the 
former President of Bangladesh 
Textile Mills Association (BTMA) for 
consecutive four times. He is the 
Founder Member of the Board of 

Trustees of Bangladesh Enterprise 
Institute (BEI). He was also an 
Associate Director of International 
Cotton Association based in 
Liverpool, UK.

Besides being a leading business 
personality, he has been playing 
commendable role in social welfare 
and community development. Many 
organizations have awarded him 
for his outstanding contribution 
to the society. He has also been 
accorded with Commercially 
Important Person (CIP) status by 
the Government. 

The re-election of Mr. Sarker will 
positively enhance values to Dhaka 
Bank and propel its continuous 
journey towards excellence.



14      iNSIGHT

Aman Ullah Sarker re-elected as The Vice Chairman of Dhaka Bank Limited

Mr. Aman Ullah Sarker has recently been 
re-elected as the Vice-Chairman of Dhaka 
Bank Limited. Mr. Sarker is an eminent 
business personality of the country having 
an excellent business background of 32 
years. He is associated with Rahmat Group, 
a renowned business group which is one 
of the leading manufacturers of textiles, 
spinning, weaving, plastic accessories in the 
country. Mr. Sarker belongs to a respectable 
Muslim family of Sirajgonj. He is the son 
of Alhaj Mohammed Ali Sarkar, sponsor of 
Dhaka Bank Limited and Mrs. Amina Khatun. 
He did his B.A. (Hons) and M.A. in Islamic 
Studies from the University of Dhaka. He is 
the Managing Director of Rahmat Spinning 
Mills Limited, Chairman of Logos Apparels 
Limited, Belkuchi Spinning Mills Ltd. and 
Rahmat Sweaters (BD) Limited. He is also 
the Partner of Shahi Products. Mr.  Sarker 
is also associated with many social and 
charitable institutions.
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Dhaka Bank Limited holds Business Review Meeting-2023

Dhaka Bank Limited Inaugurated its 114th Branch- Karatia Branch

Business Review Meeting for the 
year 2023 of Dhaka Bank Limited 
was held on May 27, 2023 at 
Radisson Blu Dhaka, Dhaka. Abdul 
Hai Sarker, Chairman of the Board 
of Directors of Dhaka Bank Limited 
inaugurated the meeting as Chief 
Guest while Mr. Emranul Huq, 
Managing Director & CEO of Dhaka 
Bank Limited presided over the 
meeting. Among others, Founder 
Vice Chairman & Sponsor Mr. A.T.M. 
Hayatuzzaman Khan,Vice Chairman 

Mr. Aman Ullah Sarker, Directors 
messrs. Mohammed Hanif, Abdullah 
Al Ahsan, Mirza Yasser Abbas, Rakhi 
Das Gupta, Former Director Mr. 
Khandaker Mohammad Shahjahan, 
Independent Director Mr. Ahbab 
Ahmed were present. Additional 
Managing Director Mr. Mohammad 
Abu Jafor. Deputy Managing 
Directors messrs A K M Shahnawaj, 
A M M Moyen Uddin, Md. Mostaque 
Ahmed, Akhlaqur Rahman, Sheikh 
Abdul Bakir, Darashiko Khasru and 

CEO of Dhaka Bank Foundation 
Mr. Arham Masudul Huq were also 
present on the occasion.

All Branch Managers & Manager 
Operations, Sub-Branch Managers 
and Head of Divisions/Units from 
Head Office attended the program. 
In the meeting, reviewed overall 
performance of first quarter of 2023 
& chalked out various strategic 
plans to achieve the business 
targets of 2023.

Dhaka Bank Limited formally 
inaugurated it’s 114th Branch 
named Karatia Branch at Tangail on 
June 22, 2023 in a befitting manner. 
Mr. Abdul Hai Sarker, Chairman of 
Dhaka Bank Limited inaugurated 
the Branch as chief guest by Ribbon 
cutting. Mr. A T M Hayatuzzaman 
Khan, Founder Vice Chairman 
of the Bank graced the occasion 

as chief guest. Mr. Emranul Huq, 
Managing Director & CEO of the 
Bank was present and delivered 
welcome speech. Mr. Amanullah 
Sarker, Vice Chairman of the Bank, 
Mr. Altaf Hossain Sarker, Director of 
Dhaka Bank Limited were present 
in the event. Mr. Mostaque Ahmed, 
Deputy Managing Director (CEMO), 
Mr. Arham Masudul Huq, CEO of 

Dhaka Bank Foundation along with 
Managers of Sirajgonj, Tangail, 
Belkuchi Branch and High Officials 
of Dhaka Bank Limited were 
Present. Union Porishod Chairman 
Mr. Shahjahan Ansari and valued 
clients of Dhaka Bank along with 
local distinguished guests of that 
area were also present in the 
occasion.
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Dhaka Bank Limited launched Co-Branded Credit Cards with Grameenphone Ltd. in Bangladesh

Dhaka Bank Limited has launched 
co-branded credit cards with 
Grameenphone Ltd for GP Star 
customers on 4 April 2023 at 
Sheraton Dhaka in a meaningful 
collaboration between a private 
bank and the leading mobile phone 
operator and digital connectivity 
partner of Bangladesh. 

Mr. Zunaid Ahmed Palak, 

honourable State Minister of ICT 
Division was connected virtually 
and given his valuable speech as 
the Chief Guest of the ceremony. 
The event was graced by Emranul 
Huq Managing Director & CEO, 
Dhaka Bank Limited, Yasir Azman, 
CEO, Grameenphone and Syed 
Mohammad Kamal country 
manager Mastercard Bangladesh. 
Md. Mostaque Ahmed- Deputy 

Managing Director & CEMO, 
Akhlaqur Rahman- Deputy 
Managing Director, H. M. Mostafizur 
Rahaman- Executive Vice President 
& Head Retail Business Division, 
Senior Management, Divisional 
Heads and Branch Managers from 
the flagship branch of Dhaka Bank 
Limited were also present during 
the occasion.

XvKv e¨vsK wjwg‡U‡Wi we‡kl K‡c©v‡iU  mvgvwRK `vqe×Zv  Kvh©µ‡gi AvIZvq 220 Rb K…l‡Ki g‡a¨

K…wlR hš¿cvwZ weZiY

XvKv e¨vsK wjwg‡UW  we‡kl K‡c©v‡iU  

mvgvwRK `vqe×Zv  Kvh©µ‡gi AvIZvq 

bvivqYMÁ †Rjvi AvovBnvRvi 

Dc‡Rjvi, gv‡bn‡i 19‡k Ryb, 2023 

G K…wl m¤cÖmviY †K‡›`ªi cªvwšÍK 220 

K…l‡Ki gv‡S K…wlR hš¿cvwZ (nvi‡f÷vi, 

U«v±i ,†ivUvfv‡Uvi, U«wj,cvIqvi wUjvi, 

n¨vÛ‡¯úªqvi , cvIqvi IBWvi, Aw·‡Rb 

G‡iUi)  weZiY K‡i| D³ K…wlR hš¿cvwZ 

n¯ÍvšÍi Abyôv‡b mfvcwZ wn‡m‡e XvKv 

e¨vs‡Ki dvDÛvi fvBm †Pqvig¨vb Rbve 

GwUGg nvqvZy¾vgvb Lvb Dcw¯’Z wQ‡jb| 

D³ Abyôv‡b cªavb AwZw_ wn‡m‡e Dcw¯’Z 

wQ‡jb bvivqYMÄ †Rjvi AvovBnvRvi 

Dc‡Rjvi gvbbxq msm` m`m¨ AvjnvR¦ 

bRiæj Bmjvg evey-Ggwc | XvKv e¨vs‡Ki 

e¨e¯’vcbv cwiPvjK I cªavb wbe©vnx Rbve 

Ggivbyj nK, Dc- e¨e¯’vcbv cwiPvjK 

Rbve †gvnv¤§` †gv¯ÍvK Avn‡g`, XvKv 

e¨vsK dvD‡Ûk‡bi wmBI Rbve Avinvg 

gvmy`yj nK, GwMªKvjPvi wWwfk‡bi cªavb 

Ges wmwbqi fvBm †cªwm‡W›U Rbve 

Kv‡Zeyi ingvb mn Ab¨vb¨ Kg©KZ©v 

Dcw¯’Z †_‡K GB K…wlR hš¿cvwZ n¯ÍvšÍi 

Abyôvb cwiPvjbv K‡ib| GB mgq Mªv‡gi 

cªvwšÍK K…l‡Kiv GB K…wlR hš¿cvwZi 

K…wl Lv‡Z ̧ iæZ¡ Ges Gi Øviv DcKvwiZvi 

K_v D‡jø L K‡ib| K…wlR Dbœq‡b wecø e 

NUv‡Z XvKv e¨vs‡Ki Kvh©µ‡gi cªksmv 

K‡i fwel¨‡Z me mgq cv‡k cvIqvi 

Avkv e¨³ K‡ib|
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Dhaka Bank Limited launched “eRin” – End to End Digital Lending App

Dhaka Bank has launched End to 
End Digital Loan App “Dhaka Bank 
eRin”. With eRin app a customer 
can apply for an unsecured 
personal loan of up to Tk. 50,000 
and the loan will be disbursed in 
his/her account within 2 hours of 
applying on a banking day. The 
customer can apply for the loan 

24X7 anywhere from Bangladesh 
without submitting any physical 
documents to the bank. This is the 
first of its kind in the country which 
will provide access to finance/loan 
for the underprivileged banking 
customers who have minimum 
access to formal finance/loan.
Mohammad Abu Jafar, Additional 

Managing Director, Deputy 
Managing Directors of Dhaka 
Bank; Deepak Hazarilal Saluja, 
Vice Chairman, Lutfe Mawla 
Ayub, Director of CASHe Alliance 
Limited and other officials of both 
organizations were present on the 
occasion.

“Dhaka Bank, as always, is very 
interested in offering tech-based 
services and in continuation of that 
we have now joined hands with 
Grameenphone and Mastercard 
to launch these co-branded credit 
cards with magnificent features.” 
said Emranul Huq, Managing 
Director & CEO, Dhaka Bank 
Limited. “Grameenphone is bringing 
co-branded credit cards that will 
provide a true global experience 

with benefits and rewards beyond 
borders. This is significant 
because we want to delight our 
customers with ease and efficacy, 
even when they are outside the 
country”, said Yasir Azman, CEO of 
Grameenphone.

Dhaka Bank Grameenphone Co-
Branded World Credit Cardholders 
will enjoy exclusive benefits like  
Annual Fee for first 1 year free, 
complimentary  pick & drop service 

access, Unlimited Free access 
to Balaka Executive Lounge at 
Dhaka International Airport and 
many more. Besides, Dhaka Bank 
Grameenphone Co-Branded 
Tayyebah Islamic Titanium Credit 
Cardholders will enjoy the same 
facilities.

Dhaka Bank Limited and Ipage Bangladesh Limited Agreement Signing Ceremony for 
Conducting Special CSR Program and Financing in Agricultural Sector

Dhaka Bank Limited & IPAGE 
Bangladesh Limited, a government 
funded homegrown climate smart 
AgriTech startup in Bangladesh, 

signed an Agreement on Conducting 
Special CSR Program and Financing 
in Agricultural Sector at the Head 
Office of Dhaka Bank Limited. 

Mr. Emranul Huq, Hon’ble 
Managing Director & CEO, Dhaka 
Bank was the Chief Guest of the 
program. Mr. Md. Katebur Rahman, 
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Dhaka Bank Limited signed agreement with PricewaterhouseCoopers (PwC) Bangladesh 
Private Limited

Dhaka Bank Limited has signed 
an Engagement Letter with 
PricewaterhouseCoopers (PwC) 
Bangladesh Private Limited where 
PwC will perform the Quality 
Assurance Review of the Internal 
Audit Functions of Dhaka Bank. 
Mr. Md. Mamun Rashid, Managing 
Director, PwC Bangladesh and Mr. 

Emranul Huq, Managing Director & 
CEO, Dhaka Bank Limited signed 
the agreement at Dhaka Bank, 
Head office, Gulshan 1, Dhaka 
1212 on behalf of their respective 
organizations.
Ms. Rumesa Hussain, Director and 
Mr. Sadeq Zaman, Director from 
PwC and Mr. Mohammad Abu 

Jafar, Additional Managing Director, 
Mr. A K M Shahnawaj, DMD, Mr. A 
M M Moyen Uddin, DMD, Mr. Md. 
Mostaque Ahmed, DMD, Mr. Sheikh 
Abdul Bakir, DMD, Mr. Akhlaqur 
Rahman, DMD, Mr. S M Abdullah Hil 
Kafi, Head of ICCD and other senior 
executives were also present at the 
event from Dhaka Bank Ltd.

Senior Vice President & Head of 
Agriculture Banking Unit of Dhaka 
Bank Limited and Mr. Mashrur H 
Shurid, Chief Executive Officer of 
IPAGE Bangladesh Limited have 
signed and exchanged the copy 
of Agreement on behalf of their 

respective organization
Mr. Md. Mostaque Ahmed, Deputy 
Managing Director & CEMO of 
Dhaka Bank Limited, Mr. Md. 
Mahbubur Rahman Palash, EVP 
& Head of MSME & Emerging 
Business Division, Dhaka Bank 

Ltd. Mr. Sahabub Alam Khan, FCA, 
EVP & CFO, Dhaka Bank Ltd., Mr. 
Morshed Alam, Executive Director 
of IPAGE Bangladesh Limited and 
other Senior Officials of both the 
organizations were also present in 
the ceremony.

Dhaka Bank Limited signed MoU with Swisscontact to Increase Access to Affordable Savings 
and Loans for RMG Communities

Dhaka Bank Limited (DBL) has 
signed an MoU with the ‘Sarathi- 
Improving Financial Health’ project 
of Swisscontact, which is funded by 
the MetLife Foundation, the Happel 
Foundation, and Swisscontact. The 
initiative aims to increase access to 

formal savings and loan products 
tailored to the needs of the low-
income population, especially 
the RMG (ready-made garments) 
workers. 
The agreement was signed by A M 
M Moyen Uddin, Deputy Managing 

Director, Dhaka Bank Limited 
and Bipasha S. Hossain, Team 
Leader, Sarathi, Swisscontact. The 
partnership aims to provide financial 
solutions catering to low-income 
industrial workers, especially those 
in the RMG sector.
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DBTI Training Programs in the Second Quarter (April-June) of 2023

The banking industry is a constantly evolving 
and competitive field, which means that 
bank employees need to be constantly 
learning and growing in order to stay ahead 
of the curve. Keeping that in mind, Dhaka 
Bank Training Institute [DBTI] facilitates 

employees of Dhaka Bank to the knowledge 
and skill development which they need to 
succeed in today’s banking environment. 
During the second quarter (April-June) of 
2023, total 30 training program has been 
arranged by DBTI. Among these, 03 training 

programs were online based and 03 outreach 
training programs held at Sylhet region. A 
total number of 843 participants of different 
level from Dhaka Bank employees trained 
in the second quarter (during April-June) of 
2023

Sl.
No. Training Title Date Duration Mode of

Delivery

Number of 
Partic-
ipants 

Attended

Level of The 
Participants

1 Cash Management For Branch Officials 02 April 2023 1 Online 36 SPO-AO

2 Internal Auditor Training On Iso 9001:2015 Standard 01 & 08 April 2023 2 On-Campus 41 EVP-OFFICER

3 Integrated Supervision System (Iss) 1, 2, 3 & 4 06 April 2023 1 On-Campus 37 AVP-AO

4 Syndication And Structured Financing 09 April 2023 1 On-Campus 27 VP-OFFICER

5 Orientation Program For The Mtos 11-13 April 2023 3 On-Campus 8 MTO

6 Financing Agriculture 13 April 2023 1 On-Campus 19 VP-AO

7 Prevention Of Malpractices And Fraud Forgeries In Credit And Foreign Trade 15 April 2023 1 Online 61 VP-AO

8 Legal Aspects Of Credit  16 April 2023 1 On-Campus 17 VP-OFFICER

9 Prevention Of Malpractices And Frauds In Cash 27 April 2023 1 On-Campus 31 SPO-AO

10 Professional And Personal Image Improvement-Poise By Ms 29 April 2023 1 On-Campus 37 VP-AO

11 Branch Management Gb & Administration 02-03 May 2023 2 On-Campus 30 SPO-AO

12
Retail Business [Business Product Of Dbl And Associated Risk 
Management Focused On Retail, Sme/Msme, Agricultural And Islamic 
Banking]

07-17 May 2023 9 On-Campus 13 FVP-TACO

13 Comprehensive Risk Management In Banks 10-11 May 2023 2 On-Campus 19 AVP-AO

14 Rmg Financing And Monitoring 13 May 2023 1 Online 58 VP-AO

15 Office Manners, Corporate Etiquette And Behavior 14 May 2023 1 On-Campus 24 SPO-AO

16 Working Capital Financing 18 May 2023 1 On-Campus 19 FVP-AO

17 Prevention Of Money Laundering And Combating Financing Of Terrorism 20 May 2023 1 Outreach 
(Sylhet) 53 VP-AO

18 Deposit Mobilization And Development Of Personal Selling Skill 21 MAY 2023 1 Outreach 
(Sylhet) 22 FVP-TAO

19 General Banking Operations And Ni Act 22 MAY 2023 1 Outreach 
(Sylhet) 21 SAVP-TAO

20 Prevention Of Malpractices And Frauds Forgeries In Banks 24-25 MAY 2023 2 On-campus 26 SPO-AO

21 Introduction Of Operation Manual (General Banking And Credit) 28-29 MAY 2023 2 On-campus 21 FVP-OFFICER

22 Orientation Program For The Tos And Taos 29-31 MAY 2023 3 On-campus 30 TO-TAO

23 Customer Service Excellence In Banks 01 June 2023 1 On-campus 30 SPO-AOC

24 Prevention Of Malpractices And Fraud Forgeries In Cash 04 June 2023 1 On-campus 22 SPO-AOC

25 Credit Appraisal & Management: Pre And Post Approval Functions 06-08 June 2023 3 On-campus 23 AVP-AO

26 Branch Management Gb & Administration 11-12 JUNE 2023 2 On-campus 25 SPO-AOC

27 Digital Banking And Process Automation 13 June 2023 1 On-campus 18 SAVP-TO

28 Financing Sme Business: Appraisal, Administration And Loan Documen-
tation 14-15 June 2023 2 On-campus 17 SPO-AOC

29 Digital Banking And Process Automation 21 June 2023 1 On-campus 24 SPO-TO

30 Prevention Of Money Laundering & Combating Financing Of Terrorism 22 June 2023 1 On-campus 34 SPO-TAO

31 Prevention Of Malpractices And Frauds In Cash March 30, 2023 1 On-Campus 24 PO-AOC
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