
DBL GO App User Request Form 
Contact Center 16474 or +88 09678016474 (24 Hour), Email: helpdesk@dhakabank.com.bd 

Declaration: I confirm that information given above is complete and I agree to comply with the terms and conditions (T&C) of DBL GO Mobile Apps services attached hereto. I also 
consent to the transmission of data and communications through the Internet and acknowledges that the Internet is not necessarily a secure communica- tions and delivery system, and 
understands the confidentiality and other risks associated with it. I agree to be bound by any communication and T&C validated by the Bank or its affiliate providing the service to which such 
communication and T&C (as updated from time to time) applicable to the service(s) I enrolled for. My use of the service(s) af ter receipt of updated communication and T&Cs (including, but 
not limited to, the posting of such revised terms on the Mobile app) constitutes acceptance of such updated communication and T&C. I am also informed and agreed with the 
associated fees and charges applicable for the alternate delivery service as per my enrolment request and the charges of the service should be as per published 
charges/commission of Dhaka Bank Ltd (as updated from time to time). 

 
 

 

 

 

Please use BLOCK Letters. (*) indicates mandatory information. 

Name* 
 
 

Date of 

Birth* 
Customer ID* 

 

Father's Name     Mother's Name    

 
 

Mailing Address 
 

 

E-mail Id* 

Mobile Number* 

Account Number* 1. 

2. 

 
3. 

 
 
Credit Card Number 

 

 
 
 
 
   Single             Any one can Operate 
 

Single Any one can Operate 

 
Single Any one can Operate 

 

 

 
 

 Transaction Limit – Dhaka Bank GO  

Please note that you can perform transactions / transfers up to the below limit, via mobile app (Dhaka Bank GO).  Please choose your limit: 

Profile Global Daily Txn 
Count 

Global Daily Txn 
Amount 

Global Monthly  
Txn Count 

Global Monthly 
Txn Amount 

   Limited 5 1000 20 5000 

   Silver 5 25000 20 200000 

   Gold 10 200000 30 1000000 

   Gold Plus 10 300000 30 1000000 

   Platinum 15 500000 30 1500000 

 
 

 

 
 
 
 
 

Customer's Signature with Date Bank's Authorized Signature and Seal
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    * * * * * *       
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