I: +8809678016474,

td. com

4FIRST TIME IN BANGLADESH

Self-Registration is Quick & Easy!

Just save this phone number +880 1318 203382
and type ‘Hello" using WhatsApp or scan the QR code
This WhatsApp Banking service is available for

Dhaka Bank Accountholders only and it is free of charges
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Dhaka Bank WhatsApp Banking - Frequently Asked Questions (FAQ)

v.1 —Jul 2020

DHAKA BANK
WHATSAPP BANKING

ENJOY ALL THE BENEFITS OF REGULAR
BANKING SERVICE USING WHATSAPP BANKING

@ Balance and transaction information of Dhaka Bank Accounts or Cards
@ Payment of utility bill, internet bill, DTH TV bill and mobile topup

@ Fund Transfer to Dhaka Bank Accounts & Other Bank Accounts

@ Fund Transfer to bKash

@ Direct communication with Bank

ADDITIONAL BENEFITS OF USING
WHATSAPP BANKING SERVICE
3 Fund transfer from Dhaka Bank Credit Card to Dhaka Bank Account

£ Payment of Passport fee and Tuition fee of partner institutions
2 Open new Fixed Deposit (FD) and new Savings Scheme (DPS)

~
——
ceeeees

«Conditions Apply

Question / &%

Answer / \&&q

What is WhatsApp Banking
service of Dhaka Bank?

BIFT JREF WhatsApp
Banking f?

Whatsapp is one of the most popular internet based instant messaging (OTT) Apps of the
world and Dhaka Bank is now Live on WhatsApp. For the first time in Bangladesh, Dhaka
Bank has launched WhatsApp Banking services as a new way to interact with its clients.

Our clients can easily register to this service instantly and get to access his / her account
balance, card details, transaction details, promotional offers, ATM / Branch locations and
even perform transactions including transfer funds.

& AT WhatsApp 936 Shets S4Ed 2F0RED fofed JIoTe JTI 932 GIFT JIF 93
WhatsApp 4 TR| GIFT JRF IRTNECT 33 AEF Fol 92 AfSHb 5F FE@E® , IO
ey gifse IHFT a7 I

TRFAT Y7 R 9% Wfewfoe @RTEE @ e Se MET I AFTOCET JNET,
FE TFe ©F, (@@ {399, FERT A%F, TN / TP @, TS HS
TEHIE N2 S (TG 8 oY $h0 ANE |

How to register into
WhatsApp Banking service
of Dhaka Bank?

OIT JRF WhatsApp
Banking 4 fFerd @&FoE
FHEA?

The registration to this service is easy, fully automatic & self-
serviced. You can choose any one (1) of the following methods:

1. Scan the QR Code with your mobile phone and proceed with
the link as it appears on the phone. Follow the next instructions.
2. Visit the link and proceed with the instructions:
https://wa.me/8801318203382?text=Hello

3. Save this number +88 01318203382 in your mobile phone and
send a Hello using WhatsApp

R Aew @RTEE FA YT RS, ITWFT 9w AR
@YINET (T (@A 9F0 THS eI FF:

S, S (NRRT (®E NCE QR Code & e S a3
@ link f& Srewae Fg9 afeast e WhatsApp (3@ =&
2. AEF frF & TR Fg9 a3 /FS! 0T SEN T FJH
©. 9% 9FA (+88 01318203382) (AT 4 (Fe FFH 3%
WhatsApp JIRE FE Hello fre|

Who are eligible to avail this
service?

All Dhaka Bank clients having Current / Savings / SND Account(s) and a valid phone number
recorded with the Bank Account. Please note that your Bank Account’s Phone Number and
WhatsApp Number should be same. You have to input the 13 Digit Dhaka Bank Account
number and choose a 4 digit PIN during the registration process.

FAQ: WhatsApp Banking © Dhaka Bank
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FOT Y 93 SISH?

01 JRET (F (@A oo / S¥A / SND IFI0Ced IRF I3 Med6 Jad FA©
ARSI A TN® TE JRF IFOC6 JIT® (BF 99 IR SFF WhatsApp FF116
9P © F| ERCEIEE T o fGfSh TP JREFT AFI6T 999 97 W 8 R
PIN 559 fas@a @ fate @I

What is this 4 Digit PIN for
WhatsApp Banking?

WhatsApp Banking 4 8(519)
fSfes PIN fFor ovg?

During registration, you will need to set a 4 Digit PIN for this service. The system will ask for
this 4 Digit PIN in future for logging in and performing transactions. Please remember this
PIN and keep it confidential. Please note this 4 Digit PIN is only for WhatsApp Banking; it in
not related to your Debit / Credit Card PIN. You can also change this PIN later using the
WhatsApp Service.

A S FAF Y SAAE 8 (b1F) fOfeea a3 PIN fafmd Faw =3[
W@c@ T R AT (A FAE T AN IR 92 PIN e 518371 7&1 PIN B
A TR AT (M AR 9% B T 8@ WhatsApp Banking 97 & JiTe 3E; 97
M AR (S5 / (Ffe6 FNET PIN 9T (@I To=F (31 A FgIoie (@RI
ST 4% PIN 6 @98 Fat@ 9@ WhatsApp SIfSY JIzF FE3|

How to start the chatting of
Dhaka Bank WhatsApp
Banking?

Dhaka Bank WhatsApp
Banking 4 FeTE it BF
FAERT?

You just need to complete the registration once. Thereafter, whenever you want to use
Dhaka Bank WhatsApp Banking, please send ‘Hello’ to Dhaka Bank Ltd. via WhatsApp
Messenger. You need to provide your 4 digit PIN in the secure page and answer a security
question (for example: 7+3 = ?). All these are for your secure log-in process. Immediately
after this, you will reach the main menu of Dhaka Bank WhatsApp Banking. Type the serial
number of the option / service which you want to avail. The conversation is automated and
very easy to use.

ACANE (FI6 AFAE M@ @ET  AFI T FA© @ AFIE TG F@OE, Dhaka
Bank Ltd. 4 85F@ ‘Hello’ ffT3 WhatsApp (TCTATT JIF FE1IF9T AP 8 fSfREG PIN
BRT 3% JR@F (S AR A6 I6IF T bR FFa (@NF: 9+ =?)| AFTF2 IAffel
IR (e (T AR, TSNS NETIT 777 TR FE (T (PN AT JIAT F | GIFT
PR WhatsApp Banking ¥f TRfFT 932 37 & JIRAQTY|

What are the benefits of
using Dhaka Bank
WhatsApp Banking?

WhatsApp Banking JIRIE
& & spfaem e AE?

You can enjoy almost all the benefits of regular banking and even more:
i. Account Balance and Transactions
ii. Card Outstanding, Dues, Billing Date and Transactions
ii. Mobile Topup / Utility Bill Payment / DTH TV Bill Payment
iv. Fund Transfer from your Account (within Dhaka Bank and outside the Bank too, via
both EFTN and instant NPSB transfer)
v. Fund Transfer to any bKash Number instantly
vi. Campaign / Promotions of the Bank
vii. Other queries and Help
viii. Change PIN number

Moreover, there are some new features introduced in WhatsApp Banking:
ix. Fund Transfer from Dhaka Bank Credit Card to your Dhaka Bank Account (" "eW feature)
x. Tuition Fee Payment (" new feature)
xi. Passport Fee Payment (" new feature)
xii. Opening of new FD & DPS (* new feature)

A AT JRF FAFET ARFRT TIIET 97 ATYTH (S MEF YT NOR,; (T
i, AFNODH P A8 (@(TA@e W‘TEP{E Oy

ii. F6 97 e, [fer ©1fF, Jges R *fF{wm, @@ ==Fe oy

iii. R (G / (AR 5 At/ 3o o

V. TS EFETHE (CFT JR@T (Soa2 RET Y JRE@T 9300 9, EFTN a1 onSfis
NPSB JI2F FF)

V. [ @I [REMT T5E oRHHF HS TR

Vi. BT JRE@E FERA FAT AET

vii. P ©Y 4T SEFeT

viii. PIN 5799 *f{qea

AwTETe g4 &g MfEW g& 7@ WhatsApp Banking A:

ix. 513 IR BIE (W@ 5 JRET IFTE 9 WS FeveE (T T
x. oo e & e (%7 &)
Xi. ﬁrmzﬁrrﬁ & (oS (TR TN
i, e Eends ax: foMas ag sawe (F7R7 )
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7 | What are the necessary
requirements for WhatsApp
Banking? What are the
security tips and Terms &
Conditions?

WhatsApp Banking a5
TAEER AT 8 {72 97
SFSRG B ax: SIat
5

a. You need latest ‘WhatsApp Messenger’ in your mobile phone (available for
downloading from Google Play Store, Apple App Store, or similar app stores)
b. Your ‘WhatsApp Messenger’ should be activated using the same mobile number which
has been recorded in Dhaka Bank Account.
c. You need to connect to internet (via mobile data or wifi) while using this service
d. Keep good practices of using mobile device for your safety & convenience:
i. Lock your mobile screen using PIN, Pattern, Figure Print etc
ii. Check for the green tick @ badge next to Dhaka Bank’s name and start chatting.
This green ‘tick’ denotes the authorized WhatsApp account of Dhaka Bank Limited.
iii. After using this service, type ‘Q’ to quit the session
iv. After using the service clear chat log. [Chat window > More > Clear Chat]

More security tips and T&Cs available here: https://dhakabankltd.com/interactive-banking/

a. APHE (NART fTeRY 4 IFfes efd 47 WhatsApp Messenger GTOAEG & e
b. WhatsApp Messenger 9P JRET fodf@e (TR J9E Mo©he AF© &

c. 33 fEHABT & APEE ITEE0 JITT FI© @ (EART THT =T wifi)

d. S e 9 SN &, GARES PR [Afce Fwa:

i. ST (AR e 7 A (B, PO, oo 355)

ii. GIFT PI® 97 WhatsApp chat window (& JRET AT 0T S b5 @z o &
¥ faa 9 o for o IR [FafFe ABHIMT WhatsApp aF18% A0 F@E|

iii. SN FITF T Chat Window (@ 'Q ' TR FF; A CTH ¥ TF INF

iv. WS FIRA CTF Chat Window FIE 3@ 1Y, 00 ST ©Y AT @ (ST
YTFE1 [Chat window > More > Clear Chat]

aE NFoED T 8 *oEal o {656 Fare: dhakabankltd.com/interactive-banking/

If you have further question on Dhaka Bank WhatsApp Banking, please reach at Dhaka Bank Call Center at
16474 or, +88 09678016474 (from landline) or, at email: helpdesk@dhakabank.com.bd

61T JrF WhatsApp Banking k718 INET SeF RIS 1R A2 PE (PR PGl 61FT JRF F7
T 9 5898 TRFAT +vb 0db 905898 (FIG TR (I(F); 20727 : helpdesk@dhakabank.com.bd

If you would like to know how to use some of the options of WhatsApp Banking, please refer to below sections.
aref WhatsApp Banking a5 fAfes arPa fFerd Jazd F9@EE (W0 TRE @G (3 (M3 & |

FAQ: WhatsApp Banking © Dhaka Bank
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For your registration,
follow anv one (1) the below:

EXCELLENCE IN BANKING

1. Save Dhaka Bank’s
Official WhatsApp Number
(+88 01318203382) and send
‘Hello’ using WhatsApp

©

WhatsApp

+88 01318203382

2. Scan the QR Code and
Send ‘Hello’

3. Visit the web link and Send
‘Hello’

https://wa.me/880131
82033827text=Hello

11:28 AM = 1

(—a Dhaka Bank Ltd. ¥ me o,

Login is successful. Please reply the
answer of the following security question 2
to get started. L1 M I T E D
6+87=? 5 AM EXCELLENCE IN BANKING

Dhaka Bank Interactive Banki

Please enter your 4-digit PIN number

93 11:28 AM .

Hi Mr. ABCDE XYZ Welcome to Dhaka
Bank Interactive Banking Service. Please
enter option number 1-Q ?
1. My Accounts

2. My Cards

3. Fund Transfer

4. Bills Pay / Mobile Topup
5. Wallet Transfer

6. Discounts & Promos

7. Information, Query, Help
Q. Exit

® |rype

e

-2 @

Answer the security question

and its completed! For Log-in, type your PIN

Send ‘Hello’

2:42 N = 86% M

(—3 Dhaka Bank Ltd. @ me ¥

TODAY

@ Messages to this chat and calls are now secured
with end-to-end encryption. Dhaka Bank Ltd. may
use another company to store, read and respond to
your messages and calls. Tap for more info

This chat is with the officia siness account of
Dhaka Bank Ltd.". Tap for more info

all il GED

L

Please click on the secure link below to
subscribe into Dhaka Bank Interactive
Banking Service and continue further:
https://chatbot.dhakabank.com.bd/secure
/registration/oIMJH51X6zzPVLdnYiZx

Verification: A one time password

(OTP) has been sent to your registered
phone number 01xxxxxx284 as an SMS.
Please enter the OTP to complete your
subscription. Please note that your
registered phone number and whatsapp
number should be same. 11:24 AM

0898 1705 AM 4

Thank you! Your subscription is
successful. Now you can check balance &
transactions, pay bills, make transfers and
enjoy many more services just by using
WhatsApp.

Please remember your 4-digit secret PIN
for this interactive banking services.

Please reply

1) Login & Start Using Interactive Banking
Q) To exit.

@ Irype sag

Type the OTP delivered via SMS

Type ‘1’ for Agreeing T&Cs

242 @ wi

11:24 AM T

DHAKA =/ (<

(—3 Dhaka Bank Ltd. @ me %,

TODAY

# Messages to this chat and calls are now secured
with end-to-end encryption. Dhaka Bank Ltd. may
use another company to store, read and respond to
your messages and calls. Tap for more info.

This chat
Dha

s with the official bus
a Bank Ltd.". Tap for

ount of

Hello

Hi ! Welcome to Dhaka Bank
Interactive Banking Service. Now
you can access your Dhaka Bank
Accounts & Cards just by using
Whatsapp.

Before you continue, the Bank needs
you to subscribe by accepting the
T&Cs and Security Tips, available
here:
https://dhakabankitd.com/interactive
banking/

Please enter option number 1-2?
1) Accept
2) Deny

| M | T

EXCELLENCE IN BANKING

Dhaka Bank Interactive Banking: Registration

Verification: A one time password (OTP)
has been sent to your registered phone
number Olxxxxxx284 as an SMS. Please
enter the OTP to complete your
subscription. Please note that your
registered phone number and
whatsapp number should be same. You
can close this window & return to
WhatsApp.

Go Back To WhatsApp

Go Back to WhatsApp

0.0KB/s 2t & ull i

How to Register?

Tap the link for registration

& S0 85%

<—= DhakaBankLtd. ¢ me %

Hello

Hi ! Welcome to Dhaka Bank
Interactive Banking Service. Now
you can access your Dhaka Bank
Accounts & Cards just by using
Whatsapp.

Before you continue, the Bank needs
you to subscribe by accepting the
T&Cs and Security Tips, available
here:
https://dhakabankitd.com/interactive
-banking/

Please enter option number 1-2?
1) Accept
2) Deny

Please click on the secure link
below to subscribe into Dhaka Bank
Interactive Banking Service and
continue further:

https://chatbc bank
com.bd/secure/registration
/9rM3d0ejMYMhsmpJ31UP

LENCE IN BANKING

Dhaka Bank Interactive Banking:
Registration

Your (13 Digits) Account Number

2262800888888

Set 4 Digit Pin Number

Re-type Pin Number

ARTED

Type your Account Number &
seta PIN
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How to Transfer fund from your Dhaka Bank Account to bKash, instantly?

< @ DhakaBankitd. ¢ me

hi 11:52.am

Dhaka Bank Interactive Banking
chatbot.dhakabank.com.bd

Hello, Welcome to Dhaka Bank
Interactive Banking. Please click on
the secure link below to login and
continue to Dhaka Bank Interactive
Banking:
https://chatbot.dhakabank
.com.bd/secure/login?token=
ILOWVJEKEpXIP8LhD30S

You can reply
Q. To Exit

Login is successful. Please reply
the answer of the following security
question to get started.

6+0=?

S

ee DhakaBankLtd. ¢  me« Y i

Dhaka Bank Interactive Banking

Service.

Main Menu: Please enter option

number 1-Q?

1. My Accounts

2. My Cards

3. Fund Transfer
.4..Bills.Pay./.Mobile Topup...
: 5. Wallet Transfer

6. Discounts & Promos

7. Information, Query, Help

8. Change Pin

Q. Exit

5 112pPM

Wallet Transfer:
Please enter an option (1-Q) below:
1. bKash

0. Go Back To Main Menu
Q. Exit

éa Dhaka Bank Ltd. #

Wallet Transfer - Transfer to bKash
Select beneficiary:

Please reply with the serial number
of the beneficiary from the list below.

i A. Add Beneficiary
D. Delete Beneficiary
B. Go Back to Wallet Transfer Menu
0. Go Back to Main Menu
Q. Exit 1:59 AM

A 12:00PM

Wallet Transfer - Transfer to bKash:
Add Beneficiary:

Please enter beneficiary mobile
phone number (11 Digit & Personal
Number) :

You can also reply with:

B. Go Back to Wallet Transfer Menu
0. Go Back to Main Menu

Q. Exit 00 PM

01966666666 12.01 pu ¥

e% DhakaBankltd. @  me ¥,
/]

Wallet Transfer - Transfer to bKash
Select beneficiary:

Please reply with the serial number
of the beneficiary from the list below.

1. Mr. sin - 01844444444
2.Mr.SSS -01966666666

A. Add Beneficiary

D. Delete Beneficiary

B. Go Back to Wallet Transfer Menu
0. Go Back to Main Menu

Q. Exit 06 PM

2 1206 PM

Wallet Transfer - Transfer to bKash

Please select Debit a :
{1."2262600000000™- H
2263316000000 - SOS - Pius (i3

Months)

3. 2263310000001 - SDS - Plus (13

Months)

B Messaging - now v
OHAKABANK
Your Dhaka Bank Interactive Banking Verificatio.

[

Mark as read Delete Reply

Source Acc: 2262800000000
Target Beneficiary: Mr. SSS
01966666666

Transfer Amount: Tk 500

Do you want to continue? Please
reply with (Y/N)

B. Go Back to Wallet Transfer Menu
0. Go Back to Main Menu
Q. Exit

Y 1212pm

Wallet Transfer: Transfer to bKash
Verification: A one time password
(OTP) has been sent to your
registered phone number
01xxxxxx284 as an SMS. Please
reply the OTP to authorize this
operation.

B. Go Back to Wallet Transfer Menu
0. Go Back to Main Menu
Q. Exit

]

6—3 Dhaka Bank Ltd. #
ywalle d er. d c O DRd
Verification: A one time password

(OTP) has been sent to your
registered phone number
01xxxxxx284 as an SMS. Please
reply the OTP to authorize this
operation.

B. Go Back to Wallet Transfer Menu
0. Go Back to Main Menu
Q. Exit

1006 1213 e

Wallet Transfer: Transfer to bKash
Authorization successful.
Proceeding to fund transfer.
Please wait.

Wallet Transfer - Transfer to bKash
Fund transfer to bKash was
successful.

Please download the
acknowledgement slip from the link
below: https://chatbot.dhakabank
.com.bd/downloads/7321
/hLE55Gx1y4QV7SqcVvag

Going back to Wallet Transfer menu.

4

1. Send ‘Hello’ or ‘Hi" to Dhaka Bank Ltd.
2. Enter your 4 Digit PIN in the secure page
3. Response the security question? (for example, 6 + 0= ?)
4. From the main menu, Type option ‘5’ for Wallet Transfer
5. Type ‘1’ for bKash
6. Type ‘A’ for Adding Beneficiary bKash Number
7. Type a 11 Digit bKash number (Personal number only)
8. Type the name of the Beneficiary; this will be added and
saved for future use.

(Following the same process, you can add multiple bKash
Accounts here)
9. Type ‘B’ to go back to bKash Transfer Menu
10. Type the serial number of bKash Account in which you
want to transfer fund
11. Type the serial number of Dhaka Bank Account from
which you want to transfer
12. Type Amount of Transfer (for example: 500)
13. Review the details and confirm by typing ‘Y’
14. Type the OTP (one-time password) sent to your mobile
via SMS

You will receive successful message for bKash transfer.
Here, you can download a receipt of the transfer in the
message link.

5. WhatsApp (BItvad Dhaka Bank Ltd. a ‘Hello” sr<y
‘Hi' TR g

. AP 8 fOfSG PIN B1R5 $%« Bank 43 secure
(RS

©. TR aE T BRT FHA (AT Y+o=?)

8. (RS (e (A AT ‘5 TR Tl STT6 FHHIF
ag oY

Q. ST 1 DRA Fd [T FFHE A7 &Y

Y. FFrr EEPmE 97 % 99 57 A BRT
A

9. AR s fOfEE fTerT d39 ORY I (VYW
e {FrT o97)

Y. (@@HNE a1 513 Fga 93 F9406 (e 7T JHE
offys FIRWE 97 TPl SFTerd oA SEr
@FEROAE FFrT 999 (o @ e ME|

>. BORY 7@ [T TEmE Ghge @ I@

so. fAFTT 9F18T 97 BifF7 97 TRY F99 (I0T (©
AT BIFT AP© B

5y, AFF BRI JREFA T AFIOH (WF TON@ B
o T @7 TRY I

Sy, AFF BIRIE A TR I

so. 9FE N7 3y B omm A 6F F@ Y ERT
FE FHR YA

58, IPE (AR 4 SMS 3T OTP (8T BRY
AHSAE) BRI g

TR I [{FrT FRRIE Y9 o (N 28WF
GIoTS M@ Ioied fs 6 (@ asfd sRE a3
Tang a7 ANG/FT SodaEe FE OFTRNE  NES
AT (FF6 AT S|
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How to Transfer fund from your Dhaka Bank Account to Other Bank Account, instantly?

£ DhakaBankitd. ¢ me Y i 3 DhakaBankLtd. @ W
),
m— Hi Mr. TATA Welcome to
19AM Dhaka Bank Interactive Banking

Dhaka Bank Interactive Banking Service. Please enter option number

chatbot.dhakabank.com.bd 1-Q?
1. My Accounts
Hello, Welcome to Dhaka Bank 2. My Cards.

Interactive Banking. Please click on
the secure link below to login and
continue to Dhaka Bank Interactive
Banking:
https://chatbot.dhakabank
com.bd/secure/login?token=
ILOWvJ6KEpxXIP8LhD30S

i3 FundTransfer ...
4. Bills Pay / Mobile Topup
5. Wallet Transfer
6. Discounts & Promos
7. Information, Query, Help
8. Change Pin
Q. Exit

You can reply oo

Q. To Exit

Login is successful. Please reply
the answer of the following security
question to get started.

6+0=?

Fund Transfer:

Please enter an option (1-Q) below)
1. Transfer to Own Account

2. Transfer to Other Dhaka Bank
Account

3. Transfer to Other Bank Account

0. Go Back to Main Menu
Q. Exit

.

9y Boncficiary

Dhaka Bank Interactive Banking - Add

< & DhakaBank Ltd. @

/}
Fund Transfer: Transfer to Other
Bank Account (NPSB)

Please enter the transfer amount:

Select Account Type

Other Bank NPSB Account v
You can also enter:
B. Go Back to Fund Transfer Menu

Select Beneficiary Bank 0. Go Back to Main Menu

STANDARD CHARTERED BANK v Q. Exit
50 2:33 AMm
Name
Fund Transfer: Transfer to Other
Mr. $5SS Bank Account (NPSB)
Validation is successful. This
Account/Card transaction can proceed.
Summary:
Account i

Source Acc: 2262600000000
Target Acc: 02300000001
Transfer Amount: Tk 500

Boneficiary Account Number

| 18320030001 Do you want to continue? Please

reply with (Y/N)

B. Go Back to Fund Transfer Menu
0. Go Back to Main Menu
Q. Exit

3 Dhaka Bank Ltd. #

operation.

B. Go Back to Fund Transfer Menu
0. Go Back to Main Menu
Q. Exit

7814 239 Am

Fund Transfer: Transfer to Other
Bank Account (NPSB)

Authorization was successful.
Proceeding to Fund Transfer.

This operation may take some time.
Please wait. 39 AM

Fund Transfer: Transfer to Other
Bank Account (NPSB)
Approved:Transaction is
successful. Transaction ID:
IPoKG4L5002MrveDZ3Mz8A==
Please download the
acknowledgement slip from the link
below: https://chatbot.dhakabank
.com.bd/downloads/7471
/O6FRTNEzX8R270UsWeH1

Going Back to Fund Transfer Menu. v

1. Send ‘Hello’ or ‘Hi" to Dhaka Bank Ltd.

2. Enter your 4 Digit PIN in the secure page

3. Response the security question? (for example, 6+ 0=7)
4. From the main menu, Type option ‘3’ for Fund Transfer

5. Type ‘4’ for Transfer to Other Bank Account (NPSB)

6. Type ‘A’ for Adding Beneficiary Bank A/c Number

7. Click the Secure Link and provide beneficiary details

8. Click on the Submit button; this will be added and saved
for future use. (Following the same process, you can add
multiple Bank Accounts here)

9. Type ‘C’ to continue with Fund Transfer

10. Type the serial number of Bank Account in which you
want to transfer fund

11. Type the serial number of Dhaka Bank Account from
which you want to transfer

12. Type Amount of Transfer (for example: 500)

13. Review the details and confirm by typing ‘Y’

14. Type the OTP (one-time password) sent to your mobile
via SMS

You will receive successful message for fund transfer. Here,
you can download a receipt of the transfer in the message
link.

5. WhatsApp (GItvaid Dhaka Bank Ltd. a ‘Hello” sr<y
‘Hi' TR g

2. ArEE 8 fSRE6 PIN BRY Fg7

©. f¥ATTa] I ToF BRT FFA (TN b+o=?)

8. CRY (e (YF ST ‘3 TR T HIS FHHIF
ag &

¢ T ‘4 TR FIA OFY JREE AFOT A B
TEmIE ag S

Y. @EBENE JRF aFST 97 5F FIT Y A’
BRS S

9. fFSa fxs Fe 3@ EREHTIE JrF 9F6T
G o e

Y. ‘Submit AG FF FE (Te FE TYA| AFTONT
A AT @FEHHIE JuF FST (e IFE e
MES

. ‘CORT @ HIS FEHE Gl HE I+

so. JRF AFOT A7 MEI F77 TR F&9 (I (©
AT BT AP© B

5SS, AFIF BT JREET (T AFOT (WF PG 51
o MfFAe Fwg TR A

SY. 9FTF CIFIE A TR FHA

so. 9FE N7 3y B om A 6F F@ Y ERA
FE FHR YA

58, ICEE (AR 4 SMS I OTP (8T BR
AHSAE) BRI g

N0 IAE HIS TE%IT T%9 81E G 38T (0TS
MEAF| CIees frF & (3@ arafa sRE 92 TawF
a7 fANG/FT TIoaEe FE TN@ TES AFET (FF6
97 o
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How to Transfer fund from your Dhaka Bank Credit Card to Dhaka Bank Account, instantly?

s Dhaka Bank Ltd. @ me R,

hi 11:52 M

Dhaka Bank Interactive Banking
chatbot.dhakabank.com.bd

Hello, Welcome to Dhaka Bank
Interactive Banking. Please click on
the secure link below to login and
continue to Dhaka Bank Interactive
Banking:
https://chatbot.dhakabank
com.bd/secure/login?token=
ILOWvJ6KEpxXIP8LhD30S

You can reply
Q. To Exit

Login is successful. Please reply
the answer of the following security
question to get started.

6+0=?

3 DhakaBankltd. ¢  me %
)

Hi Mr. TATA Welcome to

Dhaka Bank Interactive Banking
Service. Please enter option number
1-Q2

1. My Accounts

4T BillS By 7 Mobile TopupT
5. Wallet Transfer

6. Discounts & Promos

7. Information, Query, Help

8. Change Pin

Q. Exit

Fund Transfer:

:1. Transfer to Own Account :
7 "fransfer to Other Dhaka Bank ™™
Account

3. Transfer to Other Bank Account

(EFTN)

4. Transfer to Other Bank Account

(NPSB)

0. Go Back to Main Menu
Q. Exit

ée Dhaka Bank Ltd. # me X,
")

Fund Transfer - Transfer to Own
Account

Select Debit Source Type:

1. Account

2. Card

You can also reply:

0. Go back to Main Menu.

B. Go to Fund Transfer Menu

Q. Exit 12:50 PM

2 1:.08 PM

Fund Transfer: Transfer to Own
Account

Please select source card

1. 4079*+xx0+0000 - VISA
SIGNATURE CARD

2. 4080********9 000 - VSDC PRE
PAID LOCAL CARD

B. Go Back to Fund Transfer Menu
0. Go Back to Main Menu
Q. Exit

ée Dhaka Bank Ltd. @ meoY,

Fund Transfer: Transfer to Own
Account
Please enter the transfer amount:

You can also enter:

B. Go Back to Fund Transfer Menu
0. Go Back to Main Menu

Q. Exit

100 1:09 P

Fund Transfer: Transfer to Own
Account

Validation is successful. This
transaction can proceed.
Summary:

Source Card: 4386*****+**)000
Target Acc: 2202800000000
Transfer Amount: Tk 100

Do you want to continue? Please
reply with (Y/N)

B. Go Back to Fund Transfer Menu
0. Go Back to Main Menu
Q. Exit e

3 Dhak
-

a Bank Ltd. #

registered phone number

01xxxxxx284 as an SMS. Please
reply the OTP to authorize this

operation.

B. Go Back to Fund Transfer Menu
0. Go Back to Main Menu

Q. Exit

4022 1:10pM v

Fund Transfer: Transfer to Own

Account

Authorization was successful.
Proceeding to Fund Transfer.
This operation may take some time.

Please wait.

Fund Transfer: Transfer to Own

Account

Approved:Transaction is
successful. Transaction ID:
wk4mESnVOEObaSHOWBZYHg==

Please download the

acknowledgement slip from the link
below: https://chatbot.dhakabank

com.bd/downloads/7484

«

/Ldc2hL7zXnH9JIBA8jse

1. Send ‘Hello’ or ‘Hi’ to Dhaka Bank Ltd.

2. Enter your 4 Digit PIN in the secure page

3. Response the security question? (for example, 6 +0=7?)
4. From the main menu, Type option ‘3’ for Fund Transfer

5. Type ‘1’ for Transfer to Own Account

6. Type ‘2 for the Debit Source - Card

7. In response, you will get your Source Card Numbers;
please type the serial number of Card you want to use

8. Inresponse, you will get the destination Account Numbers;
type the serial of Account in which you want to transfer fund
9. Type Amount of Transfer (for example: 100)

10. Review the details and confirm by typing ‘Y’

11. Type the OTP (one-time password) sent to your mobile
via SMS

You will receive successful message for fund transfer. Here,
you can download a receipt of the transfer in the message
link.

* This Card to Account service will levy a fee of 1.56% of Transfer
Amount or Tk. 150 whichever is higher
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