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Account Opening Form
IEGIEEAIGIERCI (S LD R

SHUKTI SME TRANSACTIONAL/BUSINESS ACCOUNT
& @3 % ] @«ms /TR e

-

Account Name

& =

Account Number

[ESIEEREE
Customer ID

oz wEfe

Branch Name

RIIERIE]

b

www.dhakabankltd.com

K

|



| T E D
................... Branch/ =1

TRE S TG LCAGTS G FTSH THEE T T |
Please fill up all fields carefully and strike out areas not applicable.
REZ A FOET ALY T F FEA 49 WS FRGTE (305 e |

Please fill up the form in English in capital letter unless advised to write in Bangla.

ACCOUNT OPENING FORM
T e T

wie (o]0 m] W[ ¥[ ] ¥[v¥]

The Manager/ai g7
Dhaka Bank Limited/sre <ie%s fafiss
rieenennen.en Branch/mi

Dear Sir/ Madam,
ferm s/ s,

Recent Passport Size colour
photograph of Account
Holder(s) (not older
than 03 months)
(Attested by Introducer)

femaurin e oo AP
wAreE 28 B
(e TR wiEE o 71)
(efemaa FEE TENe)

NON-PERSONAL/CORPORATE/SME ACCOUNT
g-fes/FAlab /97992 &R

For Bank's use only

TN T TIHT T

Account Number [ ‘ ‘

Unique Customer ID Code

Group Customer ID (if any)

I/ We hereby request you to open an account with your Branch in the name mentioned as under. My/ Our Institution's and Account's detailed information is
furnished below. =ifa/ s sremm= = e A aai e ciEm SEns F4ie | SE/ S, sfebnm g9 e Reifke saed fFm om e s

1. Title of Account (in Bengali)
femeaa i (FreE)

In English (Block Letter)

HEEEEEEEEEEE

Byafare (30 Tned §FE)

HEEEEEEEEEEE

|
|
HNEEEEEEEEEEN

2. Type of Organization (Please tick)/ efedia w2 (b= fim)

[] Proprietorship [ Partnership

] Joint Venture

[C] Private Limited Company

| qFF e SRR e T er3es fafbe iy
| ] Public Limited Company ] Government [] Semi-Government/Autonomous  [] Trust
‘ Arafere Ffde @t s i A G e
] NGO/NPO ] Club/Society [] Educational Institution [ Religious Organization
‘ anfEre/aaioe TR foram! atfiewr
| [ Others (specify) l
| e (e T o)

3. Type of Account (Please tick)/ &g agfe (b= =)
[] Current Deposit A/C [] savings Deposit A/C

[] Short Notice Deposit A/C

[] Foreign Currency A/C

e T foTR Tl T TR g GfbTe SraEE T e fein e aleict
[J Non-Resident Investors' Taka A/C [[] Others (Please specify)
_ wfearl ffaseda b e S (BrEd )
4.Purpose of Account Opening/ f&Ta &&= S
?
5. Currency (Please tick) ] BDT [Jusp ] Euro [ Gep O Jey
T (o ) o TER T B Gl i o]

[[] Other permissible currency (Please specify)

AT WS T (S )

6. Address of the Organization/Company/ fesmea fam

Registered Address
ferafrs fomm

Business/ Office/
Correspondence Address
yergE/ W/ st e

Factory/Industry Address

) fie efeda fem
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7. Trade Licence No. ‘ ‘ Datel \ \ ‘ l l l | ‘

&T ARZCE 79 s

ST A O RO R om0 S 4 R o G0 S L L s Y Y BT A F A S TN S PO e YR S8
8. Registration/Incorpation No.| } Date‘ ‘ ‘ ‘ I ‘ l |

ferama s

9. Registration Authority & Country ..

(For both local & foreign) frag= 'ﬂf*f‘x e r:ﬁ'T (cﬁ’?!/ﬁcﬁ @‘G?I 8’911"1’51 @t—-ﬁ)

10. E-TIN No. ‘ 11. VAT Registration Number/ BIN (if any){
TETGI-0 WiEfE e BI5 @fEEEw wwa (3 4nE)
12. Business Related Information/ I Ae&F@ 4:
a. Nature of Business [ Trading [] Service [] Manufacturing
AR 474 dfee Tl Besfw
B, INGEUTE OFf PrOTUCT OF SBIVICE v v vseseserenersueresssrarassesesensessssenssnnsssssssssassssnssnenesasasassssssssssssestntnssrseaesssssssensnesteisrssssssssatsmsmsiiosisiiamisanmin
“/ G g
c. Total Manpower Employed in Busingss (Permanent & TEMPOTAIY) ... ... uuermerueri s sttt et s aa s s st hs st e s s b sttt s i

T frafes b gwem mﬁr aa:wr&f)
d. Annual Turnover ..

31f¥s Srisem
€. BUSINESS INEE WWOTTH «vveveesee e eeensesnsessssnsssssssnsssnrassnsnnnsssssntssssssnssssssiassstnsassssssssssessssshetsssstsnssssssrssssisssessiaissmsmistetsiassatninesssisnsesonsas
15 71
f. Other INfOrmation (If APPIICADIE) .....ievuieerriseesiee e et e era e e e sesaisssas s ss e e s et e eaa seab b e s b s e aa s ae e s s e £ e e st s h s e e s e b s r st e e e
I ) (LTATE ()
13. Customer's relationship with Dhaka Bank (Please tick) [] New Customer [] Existing Customer
BT TR A drnE TR (6 ) T & T AT
If existing Customer, please provide information as follows:
T AT T, FEe fge F |
SL Bank Name Type of A/C (Please tick) A/C No.
TEE A LT A T @ (5w ) T w9a
1 Dhaka Bank Limited [J Deposit A/C ] Loan A/C [ Other A/C
2 Dhaka Bank Limited [] Deposit A/C [J Loan A/C [J Other A/C
3 Dhaka Bank Limited [ Deposit A/C [l Lean A/C [] Other A/C
14, Does the Customer maintain any account with other bank (s)? ] Yes [] Ne
S TR IR Y AR R e 1

If yes, please provide information as follows:
Tew I e fmenel fage w9

SL Bank Name Branch Name Type of A/C (Please tick) A/C No.
TF R T AN TR AT Retmam et (5% i) oo va
1 [ Deposit A/C | [ Loan A/C | [J Other A/C
Z [] Deposit A/C | [J Loan A/C | [ Other A/C
3 [J Deposit A/C | [J Loan A/C | [] Other A/C
4 [ Deposit A/C | [ Loan A/C | [ Other A/C
5 [] Deposit A/C | [0 Loan A/C | [0 Other A/C

15. Introducer's Information (For opening of Account of Organisation other than Government/Semi Government/Autonomous/Listed Company in Stock Market)
A5 AFFEIAE B (FAFE)/ Wl T/ Ag=Te/ B WS vy @i Irers S afesiee e e o)
(The Account must be operative for at least six months. 4% 5= FT40F & W7 412 51 <608 ZA)
T L =l e LA TN L1 4L Lo (0L =L OO PP PP PUPT PP
+[fa5a emmaTEa T
BT Vet o1 x| PSPPI PP PSPPSR
lEuisEkict

Introducer's Customer ID No. Account No.
Afamn e ATEE WET 7 fEm

Branch Name
1<

Relationship/Way of Introduction with the Customer/ A/C Operator(s)
args/ R sfavrEmre () T Afafbfen garmE

Contact Points: Phone No. Mobile No.
CITASE S T AR [IIERER

Introducer's Signature & Date (with seal if applicable)
Afa5y emmarE AT ¢ Sifad (eraren e )

Page 02 of 25




For Bank's Use only @@ qiista Sia2itas &=

Name of Bank Official Designation

Introducer's Signature and information certified by:

Full signature of Bank Official with seal & date

16. Initial Deposit: Currency ‘] Amount ‘
o . BDT/ USD/ GBP/ EUROY/ .......... Sty A
In words l ‘
LT
Mode [J cash [] Transfer Cheque/ Instrument No,‘ Bank's Name J ]
ERIERED] WIH Eigiicn 5%/ THGLAT 8 AEFE A
Instrument date [] Others (Please specify) [ ‘
TS wifa e (B )
Transfer from Dhaka Bank A/C No. ]
B AT TR 7 gerEE
17. Information related to Transaction Profile (TP): A separate TP Form as per attached format has to be duly filled in and signed by Customer.
TR FAAL WS WIE A SUEA] « AT TG TG TP TS S| T A%E TGS A7 @ WG FAS A |
18. Personal Information of Proprietor/Director/Partner/Beneficial Owner/Related Person of the Concern: Please fill up the Personal Information
Form as per attached format.
efedms Tgfesd/=fame/ v femes a3 g/ e afe afE Ao sauRd: Has TIRE S ATE REE T[S T 579 T |
19. Source (s) of fund (To be mentioned specifically and in details)/ sz S/Somz (FFWE « ffe Sm< zame 73 1)
; &
2
3.
20. Declaration & Signature regarding Account Operator/ 7R #fa5FmEE! @@ TREel @ H1%e

Specify mode of operation
e e whe ffie s

|/We, the Undersigned hereby confirm that I/We have read the terms and conditions related to the Account and am/are agreed to abide by the same.
1/We solemnly declare that the information mentioned above is correct. |/We shall also submit any type of additional information/ documents as and
when required. =13/ s, g Arvaes @ 90 frowe amm e o, wify/Sw e v awsy FauEdl) SR el gag B Fanedl) SEEa ou s 19 99 |
wif/ SR A ) FRE @, e s e | Wiy s gve wem sfefie wd4E w @ gy s/ vl e sifEm creeas weeaE 999 |

Signature of 15t Applicant  Signature of 2"d Applicant  Signature of 3™ Applicant  Signature of 4" Applicant  Signature of 5*" Applicant

ST SRS ATF 27 HARASIEE ATHY oF TIVAETAIE ¥ 8 WAV AT ¢ WEAVAEIAE T

For Bank's Use only egi@ 1< <RI &1

Marketed by:
I BTN o e s 3 S B o A S B S e i s Designation..iivnniaaiiismsaiuiviie
EmployeelDi:niimimaiminians fainbmaasihmninsiinniimnannnsasa Sighaturawith-date

Comments (if any):

Account Opening Officer Checker Reviewed by Authorized Official (Branch Manager)
Name: : Name: Name: Name:
Employee ID: Employee ID: Employee ID: Employee ID:
Signature with name seal Signature with name seal Signature of Manager-Operations | Signature with name seal
Date: Date: with name seal Date:
Date:
Page 03 of 25



L M I T E D

........................................ Branch/ =41

PERSONAL INFORMATION FORM / T& TS SATIIA!
(This form, duly filled in should be attached to Personal & Non Personal Accounts.
Additional forms should be attached, if the number of persons is more than two.)
4% Tl AEelsde TfeT ¢ S T (AR SEATE 7 ST AL TGS SIS A | e e 42 97 S 0 Siefe w s T T |

For Bank's use only G A7 TEEER T

accounctamber [ [ [ [ [ [ [ [ [ [ [ [ |]
||
|

bate 5T ] W] v] ¥] Y] V] i

Customer ID | ‘ ‘ ‘ I ] ‘
Customer IC |
1T WiEf

1. Title of the Account
feas W=

2. Name of Account Holder/ Beneficial Owner/ Account Operator/other related person as mentioned in SL-3:
o T T 9ie R aes/ Gl e/ TR afsemee) S #efE afem am

In Bengali/aizm

3. Relationship with the Account (Please tick on the applicable field below):
femmas Ane = (S e oFE B fe)

[J 1%t Applicant [] 2" Applicant ] 3" Applicant [] Director [] Partner
S AT 37 A o SRl e Eigiuic)
[] Sole Proprietor ] Accountholder Minor ] Guardian [] Attorney Holder
4T TG ey T EiECe G5 cErem
[C] Account Operator [ Trusty [] Beneficial Owner [[] Others (Please SPeCify) ......ccoevurrurrerinisreeneernnnenans
femita AfmEmra s faom=e aFs AR A (R EeTE S )
4. Father's Name
| forera wma
| 5. Mother's Name
TSt A
6. Spouse's Name
/8=
7. Nationality
e (For foreign citizens, copy of passport with VISA must be collected.)
fardl e 2 e st =i gRfeeTE oz F90s o9 1)
8. Resident Status (Please tick) : [] Resident [] Non-resident
@t e (b= ) c@fres w-ratTEs

(Where necessary, the Bank shall follow instructions of Guidelines for Foreign Exchange Transactions.)
AT CH WIE TGS STCAT T4 FLET GHOS FIATE] 7 F=ial Sepa el Feme T |

9 DateofBith/mmefe:[ | | [ [ [ [ [ |

10, Place oF Birth JOMIEI L. oo casrssssrssnsrnssiossinaissisaiasnvesvussasssanansansrssrvvsbma v COUNY 0T sl s s i iovms i sss i diasasasne
11. Gender (Please tick): ] Male [ Female [C] Third Gender
forat (6= fom) Eeal RiEG) wery ferx

Applicant's Photograph & Specimen Signature/ Saw=14 &4 8 T3] A%

Specimen Signature (Overlapping Signature is Void)

Recent Passport Size colour Signature admitted by:

photograph of Account
Holder(s) (not older
than 03 months)
(Attested by Introducer)

femraurda e oo AeTAT
R FEH B

(oo AT SfE < ) Signature of Bank Official with seal

(sfsaamTE g Tenfis)

Page 04 of 25




12. (a) Occupation (in details including designation) [ Service [] Business ] Others (SPecify) ..cvu.vriiveiirarsieisssessiassesnansonsss
copit (stmarTe feifEe) el Gical S (BT F)

(b} Employrment! BUSINEsS deaills: cuim i i i s s i s s v b B s e S BT v S S e
et/ el R

Supporting documents, if available):
#efa2 e, A A 3,

1: 2

Name:of the OIganiZation ..o il s issisvivssivassiirsimsrmisse: DESIOMAEIONG v i i s i s is s s raas s sbiv i is v
Ei|

A T TR v o e T e S B A o B S S e O O P B T T T T

13: Monthly:Inicome (For PersoNal ACCOUNEY «iviiiimuiuaiiaiinmisdiviaasios cavisn 5 s vnd v bbssssds £ s s s e s 5 va s iaveib rd 05 we 5o s ois s 6 oma b ich s 3 5 o s S50 VA o
T = (= Emes orm)
(Specify in details and provide documents, where applicable as per requirement of the Bank.)
Frfae S T Q3¢ ST ORI LT DIEAT CIreiES el awe w

14.Identity Documents/ *fafsfeem

AUNATIONADID MO 2 cvs srnssvsosnsiossinsins mnmie ssnenvis s isms ssvia s ot sV ss bR o Ao s T hor s d SR SE b Er PSR s w s e SV s v b e A e ot S SR bt
=, Tem HAfasaem wwa

b Passport NUmbBr i it ivinarimrmsvs deve s DIy iy it b v T e T o L D T s il sl
o, AL T lori

& Birth Registration Cartieate N oo oo i i i s s o i i i o B e e L S A S S AR T
<f. T Forawe e e

O ESTINRIO, Mmoo s s s s B e B A 3 L VR P R B S R R SR e R B A S A R A A R A
0, IFRGHE- 5T W3 e

& Driving Elcence NUMBbET & cuwsrasussssmmrms s taaieimm s e sy nmi B I S s s s s v s ey S S A SR e S A AT AN W AR F S35
&, GIEfee ARCT TR o

B OtheTs (Please SPECHY o ssassvomaninmsssssamsumes susss ooy esa s s as (s s S e ey A SR L S S T E TR Y A H R $0 S b E BN B AR TS FAE S U S AR S
5, S (AR EeTE B T )

[Any one of the documents mentioned in Serial No. a to ¢ is mandatory. But in case of opening Account through Birth Registration Certificate, an additional
Identity Certificate with Customer's/Account Operator's photograph has to be produced. For Non Resident and Foreign National, copy of passport with visa must
be provided. If the Identity Certificate with photograph is not available, a certificate of citizenship or national identity shall have to be obtained from a
Respectable Person! of the society accepted by the Bank to its satisfaction. This Certificate of Identity should be accompanied by Customer's/ Authorized
Person’s photograph (duly attested on the upper side). Besides, to ensure proper identity of the Customer, additional documents in addition to those as required
by SL d to f along with information other than those mentioned in the form may be collected to the satisfaction of the Bank.]

[® e 4 77 Gfre e Al e AEAATEST (@ (I GF wEE A T T | @ G [ T e S R Aenas Wefie s/ o Ay
IAFBGTZ G T (I HAABE AT AR FACS A | F-LAONET @7 [ i cwm AR g ArAnt T #% SRS onE F90e T | bz Ao a1
SBT3 R IR TG FCACF O D A TG AGHA T FEE e AT ST 4717 FACC A | T ARMDIGNT 7 derAa qiew/ 2T A
A BTAZ (ST SN Y FEHACHE) T 2T | ST, TF IS LA A T [ TS TeAF ACHT TAFT TG ACACE T T WO b 79 SE 9%
AfEEE Sfefie St wm Al 43¢ % FRA ClaRe St Sfelie e FeaT TS AR i

15 Preserit AT eSS RS IR L . e errrssnrmsnsnonennmnssmsisbsnssionsinsinsnsssbiias s bss s s mss s nt ansbsdnssasavins v anssvesrsivsois basmsisshvhasbisonvibinmmmaasts v s b ansns
¥ fhemt (SrRrEE)

16. Permanent Address

i fon

17. Professional/Business/Correspondence Address o/its®/amifii@/*f@ CIATAITIR BB L..0iviiiusunrersssssssssesesmessesseseeseseressnsnsesnsnsnsnnsanseaeasasaeaeesnsmsnnns

Documents must be provided in support of proof of address of the Customer/ Account Operator (at least for one of the addresses mentioned in SL 15-17).
e/ TR e e 20 RETE ST SWiT F90S T4 (3¢ (T3 34 7 FE 2ffe Fers off e Aars) |
18. Contact Details s 3erme:

a. Address/ [ Present/ I%TH [] Permanent/ i ] Professional/ coitsrs
b. Telephone Number/ Gt 79 s ROSIHCNCES A v serpmsmsmesnsrsnnssmnnnrssnonssssosss OICES W sinveisioivriisviis vy
KAOTH 10 N TR TN 337l mos oo s 0085 05 0 S SR B ARSI TATNER | T U T STy B A A M SN R e RS o

19. Nominated Person to be contacted for emergency S&Fa1 &SR ST & WAMS 2fE:
I B o e e T B R B T S B b S R R

FY 1o LTy AT OO

Relationship with Account Holder/ ACCOUNT OPEIATOT: ....cvuiuieiiiiciisiiisiia s arrrae st raserssearsas s es s s e e s s st e s sesertas s e et bir st res et s s sasarsanss

ferraurdl/ femme AfmrErmmae e ot
Mobile NO/CTRIZA FRH 1.uveininiiininsiernsevensssersnsensasissssseesss EMAI AAAress/BmEa oM 1. et ssr s ar s s an s s ra s sananres sbmsnnsinn
Page 05 of 25



20. Credit Card Information (if any) cafe5 1€ e ey (W 40F):

SL Name of Issuing Organization Local Card Number International Card Number
@ M Syt afebiT A ITE FTE 7 eI FE 7w

1

2

21. Information for Non Resident Bangladeshi (NRB)

wEEA AT T TG

No.: D fl Date of expi
Passportor Jz:;z)ﬁaﬁuel | [ l | 1 l | laeoexpn’y’_' l I | I ] l |

AFLATS 79 crmmTanda wifEy
ISSUEA DY 1 vvvvvevmeisennnerreeneereeeenns [SSUB AL e DateofVISA(ifavaHable}] ‘ [ ] l | | | I
T T v il femmma wifad (2 <)

Validuptol ] ] ! | | l | | Issuing AUthority Of VISAL ....uuuueussi e
e iy o ammeE Tgow

OCCUPALION OF NRB ... euuvtieitresiurerersrresrssesesas e e be s s bbb e e 4L 4L LS E S L L b L e s Tt s n s
S co

FOPRIGN AQAIESS® ... oiiiurierisseaeueeeestnserssssessseseesbseeebseeoab s s e s s s e se e E b e 8§08 e e bbb L4 e s E e E L s L L L
Tarafae

Foreign Phone Number/ tatif & (# 94

Signature of Applicant/ Account Holder/Related Person

vl /A afen T
Name:
Ein|
Date :
wifad
For Bank's Use only ®4@ Figse T30 &
Signature of Account Opening Officer Signature of Approving Authority (Branch Manager)
(with name seal) (with name seal)
o T R wfee AT e ) T FHEEE (1] EE) TS T A
Date : Date :
wifa wife

IMember of Parliament, Mayor, Deputy Mayor & Councilors of City Corporation, Gadgeted Officer of 9th & above grade as per national pay scale, Teacher
of Public University, Chairman & Vice Chairman of Upazilla Council, Chairman of Union Council, Mayor and Councilors of Pourasava, Professor of Public
University, Principal of Private College, Head Teacher of Private High School, Editor of National Daily, Notary Public and Gadgeted Officer of 7th & above
grade of Semi Government, Autonomous & Government Organizations as per national pay scale and Bangladesh Bank Official of 9th & above grade as per
national pay scale shall be treated as Respectable Person.

ST ATE TECS N T, B Al (e, (5 G € FeREaA, WIS (@ CHEE b 6 TR (ATed (TET e, safer fefamre firee, Bee wfwcd
ms%m,%ﬁmm,%macﬂaaﬁmﬂm@%%@awm.@w@mw,ﬁﬂaﬁ%ﬂsmzrm
ﬁw,mmﬂﬁmww_mﬁmﬁa.mmmﬁfwwﬁwmmmmmmwmweémaﬁﬁqmawawmmwﬁumm
5T @ TR (aTEE FHFEAAE A0 |

* P.0.Box number will not be treated as foreign address.
+ foig a9 TRALS LaTAie G faeTe a9eR 9 AR Al |
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DHAKA = V[ <

D

Branch/ =1

PERSONAL INFORMATION FORM /311§ Hears SLTiaat
(This form, duly filled in should be attached to Personal & Non Personal Accounts.
Additional forms should be attached, if the number of persons is more than two.)
G TG SIS e © W- e O e SEiETE T7 S A AGE A0S TR | A T 7 07 W 7 S T9 e $90S 1 |

wie (o]0 w] W[ v] T ¥]v]

For Bank's use only

YT PP TIEE T

Account Number |

HEEEEEEEEE

o
Customer ID
afzF W2
Customer IC
g wEfH

[ [ [ [T [ ]]

1. Title of the Account
fomimaz A

2. Name of Account Holder/ Beneficial Owner/ Account Operator/other related person as mentioned in SL-3:
» T T e RS aws/ @R e/ TR fsemeed S e ofes

In Bengali/i=m
3. Relationship with the Account (Please tick on the applicable field below):
ot e 7R (s e ot i )
[] 1t Applicant ] 2"d Applicant ] 34 Applicant [] Director [] Partner
ST AR o o SARAFR! S ErCiE
[ Sole Proprietor [ Accountholder Minor [ Guardian [] Attorney Holder
9T G feraurd AT wiowEs a5 czrem
[J Account Operator [ Trusty [] Beneficial Owner [[] Others (Please Specify) ...........cvvrerrrrneieneirnsnieresnnnn
o “AfamrEmE 5% = aFs AfRurs S (AAEeE By T )
4. Father's Name
forera
5. Mother's Name
e =
6. Spouse's Name
kielE ikt
7. Nationality
(For foreign citizens, copy of passport with VISA must be collected.)
ot ssifes g fomm semembe = Sefreee dg9 F9rs [ )
8. Resident Status (Please tick) : [] Resident [] Non-resident
@fFrEs B (B fm) @TES T AES
(Where necessary, the Bank shall follow instructions of Guidelines for Foreign Exchange Transactions.)
STAIGA CFLR FIEF FEE ABTAIZ T W02 GH5 TATGE=T 47 FTH=al Tl F90s 204 |
| 9. Date ofBirth/ﬂmﬁw:I ‘ I | | | [ | |
10, Place of Birth /BRI tcirmenmsaianmmvenn avissssaviss i as s s i oo GO D s s svrivessains s b s 635a 5mnen g saavas s ssa i soms
11. Gender (Please tick): [ Male L] Female [ Third Gender
forw (o= o) A wfzem v fom
Applicant's Photograph & Specimen Signature/ SaW=1319 & 8 741 31%4
Specimen Signature (Overlapping Signature is Void)
Recent Passport Size colour Signature admitted by:

photograph of Account
Holder(s) (not older
than 03 months)
(Attested by Introducer)

o e com A
wEeE A8 B
(0w WA WiHE +E0T 7E)
(T T TEfE)

Signature of Bank Official with seal

Page 07 of 25



12. (a) Occupation (in details including designation) [] Service [] Business [[] Others (Specify) ...............
coplt (Fdre Rerfae) o Eisul S (BT FA)

(D) EMploymeEnt/ BUSINESS QETAIIS: .....iuiiueieeiisiiiie ettt e et s e e et st eaeatere s e st enesn s s sassnssasn e saessen s sn e s sn s s sassnssssnannssssnnssssmnnsssss
copeifte/ T foamd

Supporting documents, if available):
Aef? Frereem, af A 3.

Name of the Organization: .........ceuueeiiiiiiereinseuerinirrirerinersennesrssenreesemmnseesess DESIGNALION: cetruiirnerisrrrernsrreresssnernrernsenaesnssssrernresnsenns
e am A7

o A 1 T LT N T e

13. Monthly. Income: (For Personal AEcount) .. viiisinisiinmsssis i nmsii s s s s s s s e
e am (IfEs o oem)
(Specify in details and provide documents, where applicable as per requirement of the Bank.)
Ffee e w9 ST ORI FCFE IRl (ISNEF Wi awm S

14.1dentity Documents/ #faffe=@

TR =L Lo T L OSSP
<. wrer wfasaem 7

b. Passport NUMDEr ..o ci e ereeeeeneeennes EXDITYE 1ottt e ettt e et e e e e e e e e et e e s ab e en e eeans
o, AT T TR

C. BiIrth RegiStration COrtifICATE NO i ...\ see i ieieeseteeeesetssaeeanesansassseaneeanssansassaseennesanessn s sssssssesnneeanesaneasssssresnnesnnee e ssnssnsesnssnnsanssssnssns
o1, T e e v

. meﬁ%m

e:Difving Licence NUMber- o iiaimmia e i Ry i i o e b B SV S B g e e e o v il
. GRS 7Re™ 9 T

FOhers (Pleaseapecli) i s i i i s s e s s v b e s s Do T D A S e e S S R s s A S S s
5. S (AR Srmy 39)

[Any one of the documents mentioned in Serial No. a to ¢ is mandatory. But in case of opening Account through Birth Registration Certificate, an additional
Identity Certificate with Customer's/Account Operator’s photograph has to be produced. For Non Resident and Foreign National, copy of passport with visa must
be provided. If the Identity Certificate with photograph is not available, a certificate of citizenship or national identity shall have to be obtained from a
Respectable Person? of the society accepted by the Bank to its satisfaction. This Certificate of Identity should be accompanied by Customer's/ Authorized
Person's photograph (duly attested on the upper side). Besides, to ensure proper identity of the Customer, additional documents in addition to those as required
by 5L d to f along with information other than those mentioned in the form may be collected to the satisfaction of the Bank.]

[F Te o 7 Te A9 FlEE we GRATEST @ @ 955 w7 enE F9e 209 | O G 95 A anmede o e sanened Sfeae gz Ze ey
WTAIRICEITE O (7 (I AFGIE AT QW FAE TN | AA-GAONET @ [T W ceig AR SR AeesT #4 SReEenT ave Fae 7T | Sireebaeg AEneeE 5
LT 1 [0 IR TG ACACE CIOAA 5 LA FACEH AU TS FEF «E AFRA ACTHAAG LA FAC T | TF GG I GORAIT e/ s
WA GTE (S 00T THTEa 0 FENACHZ) T TA | GBI, A TRGAST ALFT AHDOT (9T [HFve 2ETT AT WL HEE ATATE CAET ¥ IO 5 79T S 99
wlerEnfoTg Sfefae S o et a3c 9F T SERe senfrg wielFe vy Fagz Tae «=7T (|

L o (e e Te L Tt T [ =) O OO TR
TETm fiem (WaeEE)

16. Permanent Address

i e

17. Professional/Business/Correspondence Address 15/ #@ GIATATIR BRI L.ouuuneeieeiiie e e eeiaiieeie e e e st eeesaaabn e e s sesaaneeeessnnssnsessessanesssnes

Documents must be provided in support of proof of address of the Customer/ Account Operator (at least for one of the addresses mentioned in SL 15-17).
e/ e Afasremreae e e e Tty onH T TE (3¢ (F a4 T Ffine e ey o e worw) |
18. Contact Details crsmamsrs gems:

a. Address/ 5= [] Present/ a¥3m= [] Permanent/ Zrit [] Professional/ coiisrs

b. Telephone Number/ GG ==a T Residence/ TN ooovviiiiiniiieieiieeciieesieeen OFFICE/ TR i e e s e aeaes
VIO DT N O T TN 2 a0 T B A S T T T A S A S el e e T T e N o s e
Email/ i—tﬂiﬂFaxa’m

19. Nominated Person to be contacted for emergency &4 STTema @IFTETSR &0 RS A
V1 e T O S O

Address/f5zm1

Relationship with ACCOUNt Holder/ ACCOUNT OPEIATON: ... ciuuuiiuuiiisiisineniasiasirsistssnatiasinnssastosssnnsssasissessssssssssstorsssossstesrnbsssstnssonnsessrnrasasnnssnns
femraardl/ fame sfasrEmmed we Fourd

BT T To VT PR = 1 11- 1| I Lo (e 1YL L T 21| R O SO SToN
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20. Credit Card Information (if any) (@t 1€ siemrs wey (afis 4ce):

SL Name of Issuing Organization Local Card Number International Card Number
TEF L e afebis amw T FE 4G S TTET 316 7w7

1

2

21. Information for Non Resident Bangladeshi (NRB)

i alEmhE T T

Pas:?r;rtNo.: ‘Dateoﬂssuel l l l | | ‘ | ’Dateofexpiry| | [ | ] | ] [ |

AT 797 oA sy

Issued by @ coivieiiiiiiiiiiiii ISSUBA AL e, Date of VISA (if available) | l | I | I [ |

I TG TR W o wifas (afA @rs)

Vallduptol | ’L[_‘ [ l ] ;%s:ngAuth:;:);ofVISA

L0 T HT YA ToT o L TR
copeit

LT e TV L [T

rawfas fam®

Foreign Phone Number/ @mf* & e 7=

Signature of Applicant/ Account Holder/Related Person

T AR AR afen wreg

Name:
By

Date :
=ifad

For Bank's Use only s¢@ qiisa I9R144 &)
Signature of Account Opening Officer Signature of Approving Authority (Branch Manager)
(with name seal) (with name seal)

femra curee wefaE seEE Ay Amwg ) A SAFEE (K AEE) TGS AHE A

Date : Date :

ke wifad

TMember of Parliament, Mayor, Deputy Mayor & Councilors of City Corporation, Gadgeted Officer of 9th & above grade as per national pay scale, Teacher
of Public University, Chairman & Vice Chairman of Upazilla Council, Chairman of Union Council, Mayor and Councilors of Pourasava, Professor of Public
University, Principal of Private College, Head Teacher of Private High School, Editor of National Daily, Notary Public and Gadgeted Officer of 7th & above
grade of Semi Government, Autonomous & Government Organizations as per national pay scale and Bangladesh Bank Official of 9th & above grade as per
national pay scale shall be treated as Respectable Person.

eI TS I AR Fae, RS wreferes cua, e e e e, wom @ (HEE 51 @ T aEd onEne aved), ARk e s, SereE v
(BAETY € B3N (U, T6ie “fEma GuEwE, (TEAeE (E 6 (fa ISEEasd, @l e SeE, @HaeE S e, @RadEl O e eum
ferws, wreT tafe wfEeR wewwE, (B SfRfERE, MawEa) AEgeTe/ FBWY AEE SEE @ew R 9% 9] TR (0T6d FHTEiN 93 FFENTH AN e ([@8A CRE
5T 6 T (ITEE THTEHNE JAA |

* P.0.Box number will not be treated as foreign address.
* foie 95 wars At fre e Tagm s A
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photograph of Nominee
(not older than 03 maonths) L | M | T E D
(Attested by
AccountHolder) | e Branch/ =it

S T NOMINEE DECLARATION FORM (Where applicable)
v 28 ¥ e carae g (e oFta)

(o0 I Sfie 7Tl 73) Please attach additional form for one more Nominee/afifa g=ifiz 7= wfefhe vz 7y 39 |
(et == wenfirs)

For Bank's use only SYATE AR IR T

Account Number l [ | 1 | l ‘ |

|
Customer ID LJ |J l ] ‘ l |

Nominee ID | I

I/We do hereby nominate the following person (s) as per following details to receive the entire amount deposited in the above account in the event of
my/our death. I/We reserve the right to cancel or change the said Nominee (s) at any time. |/We hereby further agree that the Bank will pay the amount

according to my direction and will not be held liable for any transaction done.
wifiyfsrmE @ ferem wd SR 73 wE Frres faffe afe) sfens v o st saem @iy e Sk s @ o Ty afen 1 afeeem st
Tgwd o | W/ @F T W s wmem w6 a, SE/Em G @renes T S gWe $9E 99 @ T 095 @WeNE wiEas TE A1 |

1.Title of Account/ &g = § s s s 10 e 0040 40 S0 08584 e 0 0 4 4 4 S0 S0 S0 £ 41858 48 584 S48 6 £ 1 S0 S0 £ S0 £1L 41858 48 6 £ 15 4 4 £ £ S0 S04 S48 5855 58 A58 28 4 5 2 20 22 20 40204258 £18 558501 01
2. Account Number/ &= 727 I
3. Details of Nominee/ sfaffs fwifis wunfa ¢
B NOMINEE'S NAMEARRIBRE T & it s s s oo o v v oo ot A Vo o o o e oo S e ey o oo ol B i s i
b. Father's Name/ forer s B B S B o o B e T S o B o B B S B B S e e s
¢. Mother's Name/ wIr&fs =g
Ty L 111 = e 11 s T T T —
e. Date of Birth/ = =ifad B e 4 S 4 A R R S R S A R Y
f. Gender/ &= H [[] Male/+z= [ Female/sfZ=m [[] Third Gender/gSia o=
. PTESENt AQAIESS/ TETF T £ .ivvos et e s e e s et a0 s a0 s e s e 0 4 5850 55 20 S0 2 6 1 0 S0 0 oS50S0 S0 40 20 2 4 4 1 084484005108 S0 4 10 1 s e ot S28200 20020020 40 e 2 0 e 0 e oo

N PEIMANENT AQATESS T TR 2 ... vt v eee s eeewae e sre s s o0 sess0s e 200 ses 200208 10 s00 0 200 400 208220 2 202 210 200 208 222200 00 220208 200200 20 222 e 202 208 2 220 20t 22 20228 e 202 s 20 ses 2 22t 2eeses e 20t s ees s e

i. Occupation With DesigNAtion & OFfICE AGAIESS @ ... ... cu . ce wre s erever vosers s eee s0n 20220 2s 200 218 200208 10 202 228 200 208 422 208 51 205 225 30258 810 208 451 200518 4 425 54 2 558 11 255 21 22 855 2 248 405 200 808 424 00 206 o0t 20
(w41 & Wi FmpE) o

j. Nominee's Identity Documents/ wfifeiz =ifasasras
i) National ID No./ %. &Sy “tfasgea 742 B s s

ii) Passport Number/ . =% 779 © 1ot erere e s e e e ses o s s s s snn v ses s e e e s s VAITOTEYS CTETE ot e e e s s s w1 s e e e e e
iii) Birth Registration CertifiCate/ . Tl FFRTm ST TS ... e o so s s ses wseaer st o000 o o0 s 00 0e 048880 40 00 44 45 10 48 468 sk 445 4040 405 30 5 4 4 2 550 S0 2050 20 20 4 2 . 8253 230 130 210 20 20
iv) E-TIN Number/ 9. Tr=_E=-51% =12fE 79 e A B S R R oo
v) Driving Licence No./ &. GZfe: 13w 79a § (e srainias s e e e s e ek s e WA TCL YOG oo mnscomas s i i
vi) Others (Please specify in details)/ 5. ST (FFTAESITT BIET TTUB ZEA)S 1uvver e 1o weswus s o110 w00 10 e 200 s1200 220 10 20 25044 11 2 22000 250 228 20 20 20448 18 0 25 20808 3 2100 208 18 18 1 500218 s 40 0000

[Any one of the documents mentioned in Serial (i} to (iii) is mandatory. But in case of Birth Registration Certificate, an additional Identity Certificate with Nominee's
photograph has to be produced. For Non Resident and Foreign National, copy of passport must be provided. If the Identity Certificate with photograph is not
available, a certificate of citizenship or national identity shall have to be obtained from a Respectable Person’ of the society accepted by the Bank to its satisfaction.
This Certificate of Identity should be accompanied by Customer's/ Authorized Person's photograph (duly attested on the upper side). Besides, to ensure proper identity
of the Nominee, additional documents in addition to those as required by SL (iv) to (vi} along with information other than those mentioned in the form may be
collected to the satisfaction of the Bank.]

[ Zre o 799 e e Al T0e WRMFEE @7 @ PG FEE o FH0e WA 1 OIF O 9% T SR (R &) e Feeas Sielee Aaiee SiEenasiE 56y o @A
“Afafole «a awm Fare T | F-@EEET 992 [For AAEER oRE ARG T WRMAIFENT oW T 9 | aueRbaTz AfEfeds @ g o fwg aes wEE A enea
ol @Ay FEE AN IS I awe ARGET YOI AWF FAE AT | TF AfFionm 3 dOEmAE AR/ ER AsEaArEdn aetanz (e S 4w
FETITEHE) TS T | GTG, TF RS AAiam AfFdien fay AFve sema arwr anaTE FEE AT CAET ¥ WO § A% ST 99 wlaeaag §iefae wia @ weey 99t
93 wary Bfafie venfrs afefie wer mwz T o= i)
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4. Relationship with Account Holder/ RTRsIRIz T2 T8 5 ... oo o e e s e e e e ot et st st s oo e eeeeee e
5. Percentage of Share/ MBFa T £ ... v e s ee e e e s oo e e e oo s

6. In the event the Nominee is minor and the Account Holder (s) dies/die during his/her/their minor age, the following person is authorized to receive/draw the
amount held in my/our account as per Section 103 (2) of Bank Company Act, 1991, 5 5k 207 S/ e 4= s e femaedonas To =,
wmmmmmmmmmwmmmwwmw, Shdd @ Sow (I) 4T TTAHT FASIeS TG ] -

a. Name/ =

D. Father's/ SPOUSE'S NAME/PIBH/AITR T 2 ..v. e er v e et e e s e e e e et e s s 0 e 2 2t e et et st e e e e S A T e
¢. Mother's Name/=rem

d. Date of Birth/ & wifas R s o e

e. Present Address/a€ar f5ar B S S B o o S T o 15 e e

f. Permanent Address/Zfi fwmi
g. Information about the identity of Legal Guardian as per SL 3 (j)/ @i 72 3 (j) W= 224 Sfosrarea #ifafbioem s s

h. Relationship with the Nominee/ Afifi AT 991 8 ...

(If any Non Resident Bangladeshi is nominated as the Nominee and becomes beneficiary of the account, rules and regulations as per Foreign Exchange Regulation
Act will be applicable while remitting the proceeds of the account. e SfvariTE 73 741 T71 @3e & Wl 78 s 94 a9 207 aie o o A e fawr
T ] fwE wEm [ R e w29 )

Signature of Nominee with date (Optional)

wfufera =rwe @ wifad (afees)
Signature of 1° Applicant/ Account Holder Signature of 2" Applicant/ Account Holder Signature of 3" Applicant/ Account Holder
Y SR fotRedn e T AR e e oF WA femayrda T

Signature of Bank Official verifying Customer's Signature with name seal

AELFA HTED ABIRAE QNG FAwela TGS AwHE ArwE

TMember of Parliament, Mayor, Deputy Mayor & Councilors of City Corporation, Gadgeted Officer of 9th & above grade as per national pay scale, Teacher of
Public University, Chairman & Vice Chairman of Upazilla Council, Chairman of Union Council, Mayor and Councilors of Pourasava, Professor of Public
University, Principal of Private College, Head Teacher of Private High School, Editor of National Daily, Notary Public and Gadgeted Officer of 7th & above grade
of Semi Government, Autonomous & Government Organizations as per national pay scale and Bangladesh Bank Official of 9th & above grade as per national
pay scale shall be treated as Respectable Person.

ST AT 9ETe A v, R wefaeee e, csvﬁ%mwemw,mﬁmmwewﬁﬁww@mw.mﬁaﬁwﬁwmﬁw,@mﬁm
(BRI ¢ ©I% (SuEE, 3efwm AR e, cﬂmﬁﬁmecﬁ‘\fmﬁﬁaﬁmmﬂﬁwﬁwmwwww.m@mww,mwﬁr@wﬁmzwamﬁrﬁ.
mmmm.mm.mw@;mfﬁmwmmmmwmsqﬁwmaﬁwﬁw«mwmmmmmwewid
e TS IATE JIA |
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DHAKA =/ (<

M

D

TRANSACTION PROFILE FORM F&137 CAICALAY Hﬁﬁ? )|
Personal and Non-Personal Account/ aife= © waifes fasma

For Bank's use only

GG T VIREE T

Account Number' ‘

[ [ [ [ ]

feome T

Customer ID
5T WiEfe

[ [ |

| |

| L[ [ []
|

Title of Account
s am

Expected Monthly Income (Individual) i

e wgrr wm (aifes)

Wi wgRy riesmE ( TRA ()

Expected Monthly Turnover (Institution)
Description &&=z

Expected Number of
Monthly Deposit
i 1Ry e e

Expected Amount of
Total Monthly Deposits
v SRR TS T stfe

Amount of Highest
Single Deposit
9T AL TS WA A

Cash Deposit (including online & ATM)
A (T @ afbagrg)

Transfer/ Deposit by Instrument

SPTETR/ BTRIG-a9 THIT wa

(Transfer through Outward Clearing and A/C to A/C
transfer through Cheque/PO/DD/FC cheque)

Foreign Inward Remittance

T IAEUE e

Export Receipt
el 32w ene

Deposit / &1

Deposit/ Transfer from BO (Capital Market) A/C
BO <ifemmems femma wre emy/gemea

Other Deposits =77

[Transfer through BEFTN, RTGS, Internet Banking/other
Online Banking/ Fund Transfer

Instruction & others ............cooevvvenennnnnnd

TOTAL 5&wwis

Description f@s

Expected Number of
Monthly withdrawal
Wi TRy BT e

Expected Amount of
Total Monthly Withdrawal
W1 R (W16 Braweg «f

Amount of Highest
Single Withdrawal
9% A1 Traee A

Cash Withdrawal (including online & ATM)
W (TmEEe @ «ibag)

Transfer/ Payment by Instrument

Grrers/ SRS« s S

(Transfer through Inward Clearing and A/C to A/C
transfer through Cheque/PO/DD/FC cheque)

Foreign Outward Remittance
AR WIEH AT @B

Import Payment
st A sifarey

Withdrawal/ States

Deposit/ Transfer to BO (Capital Market) A/C
BO (ifemrem) feia s/

Other Withdrawals =it Srarmer

[Transfer through BEFTN, RTGS, Internet Banking/other
Online Banking/Debit Card/Fund Transfer

Instruction & others ........c.coeeeieieieivreeniiiiiiineiininnl]

TOTAL 74t
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I/We, the undersigned hereby acknowledge that the expected transaction limit is my/our organization's usual transaction. I/ We further acknowledge that if

necessary, |/ We will change/ update the transaction profile.

mﬁmﬁnmﬁm)awﬁﬁwmwwﬁm,mmmwﬁmwﬂmmaﬁ&mwﬁvmw|mﬁ{ﬂmmﬁmwwﬁm‘mw

SIS TR R WS ] AR Z T 49 |

1. Signature of Account Holder/ Account Operator 2. Signature of Account Holder/ Account Operator
fraudl/ o AfasrEmrede e ferraurd/ e sAfasEmredn wre

Name: Name:

Bip Eiy

Date : Date :

wfad =ifad

For Bank's Use only ®qs@ 1<t 9192100 &

3. Signature of Account Holder/ Account Operator
TeoTmauis/ iR wfasemre wre

Name:

Date :

Transaction Profile is reviewed as per instruction of Bangladesh Financial Intelligence Unit (BFIU):
AT FEEE Trbfrem TeR i cireiee TR e Wafie WE s w6 we |

Reason for changing/ not changing Transaction Profile of Customers:
AL FER (AT waae T faadn T/ W e e

Signature of Certifying Officer with name seal
AETIFE] AT IFOla AAYE Awwg T

Date:
wifad

Page 13 of 25



DECLARATION ON FOREIGN ACCOUNT TAX COMPLIANCE ACT (FATCA)
At fEETas o9 «ifsiem w13 Seww oqrgd

Please tick 'Yes' or 'No' for each of the following questions:
fatss offef erea Tea &t wem " e fam

1. Are you a U.S. Resident? [ Yes [INo
wieife fe s Toaig fari zjl il

2. Are you a U.S. Citizen? [ Yes [J No
e & Wi qeande Ao Eal il

3. Do you hold a U.S. Permanent Resident Card (Green Card)? [ ] Yes I No
S & gEange 7l o a6 (@ =06 =g, 1 Bl

4. Do you have U.S.Residence address or a U.S. correspondence address (including a U.S.P.O.Box) or a U.S.telephone number?
W 6 qTg I O e SR e, creae S wew Teang @ T S
[ Yes ] No
E-1} Eif
Prior consent from U.S Citizen Clients for reporting Customer's account information to Internal Revenue Services (IRS) under FATCA obligations:

aF @ 5 1 q - 97 SewTm aes oM w4 oA @fSfs Mee (w1 win @)« SISTTATE &1 T qoaty frars ameres oRfafe |

"Subject to applicable laws, |/we hereby give my/our consent to Dhaka Bank Limited to share my/our information with domestic or overseas regulators, or
Tax Authorities where necessary to establish my/our tax liability with any jurisdiction. Where required by domestic or overseas regulators, or Tax
Authorities, | consent and agree that the Bank may withhold from my account (s) such amounts as may be according to applicable laws, regulations and
directives:'afmwﬁm@mﬁmmmﬁﬁrﬁwmmmmmemx@!m&wwwmﬁﬁmwr&aamﬁﬁmwmmumﬁﬂm
WIEEEe g sy wew S T e S, w1 % o e fafe 4 A w4l @, evfers e weww a1 S R (e 39 RoTa R e
T4 (PG ANCS AR |

wfeen ¢ wraeifes ey =ifs oo

L DECLARATION ON UN RESOLUTIONS AND INTERNATIONAL SANCTIONS

—

I/We do hereby declare that I/we do not have any physical presence and commercial activities within the countries mentioned in the UN, EU, OFAC and
any other International Sanction List.
=i atwﬁw%mwﬁww,ﬁmﬁwW,wﬁmwwmaﬁmm:wwmﬁwﬁmmmmmmm @ e BefEfe
Tffers e @3 |
Or/ we1
Any of our Proprietor/Partner (s)/Director (s)/Affiliates is not engaged in any business with the entities mentioned in the UN, EU, OFAC and any
International Sanction List.

AR (AR R s s efedm wifeves, mﬁmﬁm_mwmmmmm:wmwmﬁwﬁmmmamﬁﬁwﬁa 53

IR I AL T 7 |

| -1 | T |

L | | |

Signature of 1** Applicant/ Account Holder Signature of 2"? Applicant/ Account Holder Signature of 3" Applicant/ Account Holder
3T WIS FoTRedE e o WY i e oF WirawwE A e Trey

Signature of Verifying Officer with seal
TRl FeErE A ()

Name:
Bt

Designation:
owal

Date :
wifae
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REQUEST FOR OTHER FACILITIES/ 5577 {41 &=y wieaws J

For the services as specified in serial 1 to 6 below, please fill up *Alternate Delivery Service Enrollment Form' separately.
ez s o o wrm whive 3 ffrafm owy e SEbEEs el A frm T o v |

1. Debit Card [ Yes [[] No
(BT =78 ) Gl
1 2. Direct Banking (Internet Banking) [ Yes [ No
fera® amdfas (ZorRT0 el £l -
3. M Banking Solution (SMS Alert Service) [ Yes []No
. 4 IR TR (9FGTaT 4T AEH) &1 Cl
4. E-Statement Enrollment [ Yes [J No
R GONS EETS 7 t
5. T-PIN Registration (Contact Centre) [ Yes [INo
5-fom cofemmem (w6118 o) &t Elf
6. DBL GO (Mobile Apps) [ Yes [J No
. fefaam oot (zr=rd= wmem) 1)) gl
7. Cheque Book [J Yes (If yes, please fill up 'Cheque Book Requisition Form’) ] No
RS 1 (&1 7 ‘5% 32 FagpTerm we omd wew) 7l
8. Credit Card [ Yes (if yes, please fill up 'Credit Card Application Form’) [ No
(Es F1E B (B T THES FE G T oA ww) =t
9. Locker Service L1 ves (f yes, please fill up 'Locker Application Form') [J No
a2 AfEw B (& WA TR SR T o ) Bl
10.Printed Statement [ ves [ No
fere GISTTS & &t
Applicant's Signature/ ST ¥r%a Applicant's Signature/ S =it wrea Applicant's Signature/ STIFEAR wr%a

For Bank's Use only sg@ 31ecea 35920024 &)

1. Product Code ‘ l

2. Mandatory Fields for Regulatory Reporting:

Economic Sector Code ‘ ‘ Deposit Code r J
Security Code [ l SME Code L T
Nominee Sector Code ‘ -‘
3. Identity verified by: [ ] National ID Card [[] Passport L] Drivingicence:  TIOMHRMS cuivsimsissiecnsssmmsm i

4. Address verifiedby : [] Utility Bill [ Rent Agreement [IBTCL Telephone Bill [ Visit by Branch Official
[ Others uoueeieeiee e
5. Result of Online Verification of NID Card Information

(*If no match found for Name, Photo, NID no. & Date of Birth, then application will not proceed for A/C opening.)
[ Matched [[] Not Matched [[] Partially Matched

1 Measures/decision taken if found Not Matched/ Partially Matched L

6. Result of Screening of Sanction List through 'nScreening' Software
(*If any match is confirmed by Branch then the application will not proceed for A/C opening.)

1| UN Security Council Sanction List ] Match Found [ No Match Found

2 | International Sanction List (i.e. by EU, OFAC & others) ] Match Found [J No Match Found

3 | Domestic Sanction List/Restriction by Local Law/
Bangladesh Bank to open A/C

[] Match Found [] No Match Found

Measures/decision taken if found matched/false positive with Sanction List

Account Opening Officer Checked by Authorized by

(Full Signature with Seal) (Full Signature with Seal) (Full Signature with Seal)
Page 15 of 25
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DHAKA =) <
L I M | T E D
KYC PROFILE FORM/ 2123 *if3f5fe 7==if¥e Tz
(Applicable for opening of Non-Personal/Corporate/SME Account)
(S-TfSw/FofEs/anamg foTR TR oFta T3erd)
[This Form is for Bank's use only./ <2 b G4 10w AR & ||

o et efeims i i Srere (e o)

AccountNumber‘ l l ‘ ‘ i ‘ | ‘ l |
e e
Customer ID l | ' | ‘ ‘ |
21T WiEfS
1. Title of Account
festam o
R 1YL Ve 11111 O L LU R
fomam a3fe
3. Nature of INstitution/Organisation (IN AEAIIS) ..........veererterreriiiaas i iiisrs s e s s e s e e s s a4 e s s s 3o 1o e LS e e E e S et s s
effediz «3fS (Refae)
O N e LTe 20 I LT L Ly I D R ERRRRRELELLES
et 5 =W
5. Sources (s) of Funds (in details)
wrefa B/ ez (Faifae)
6. Documents collected to ensure the source (s) of fund:
iy B e TR (Rl (T Wi AT Al T
Whether collected documents have been verified: ] Yes# ] Nowt
AesfEre wiere AGIR w4 wAve 5 A
7. Describe how the address(es) has/have verified (in details):
afstiem e (79%) fFene amE == e (Refre):
8. Whether Beneficial Owner has been identified: [ Yes = [ No= "] Not Applicable sares 7
s e AfRaret fdRd s zawe (-
(If yes, information regarding each Beneficial Owner has to be produced in Personal Information Form attached.
Toa T T AT AP ARSI FHAFE S AT e e SURA| T o FS WA 1)
(In case of Company, KYC should be completed for a single shareholder holding 20% or more shares by collecting detailed information in Personal
Information Form attached. Besides, KYC should be completed for controlling shareholder of the Company by collecting detailed information.
I (R 20% 3 W7 SEE GFE G (arET «F e SN e e A CUIEE] TN FATEE (@R FA TS T |
GETEIG (R R TR ¥ RwEe wenf iazedE @ eE A F9e &9 1)
Please tick (f5= =)
Copy collected (= wefge) Verified (a512Fe)
o - i i o T OJ [] (where applicable)
Ereane-oiE WikfE T (eiTame CoFTE)
10. VAT Registration NO.......ccveerrivmmmieieriisiiinininnnn O [ (where applicable)
=16 @fE, 7= (&TaTey CFTR)
11.  Registration No.of Institution ..........c..cccvvnnnnnn O [] (where applicable)
eifedma framm w9 (oA ¢wE)
12. Other DOCUMENT teeuiivriiriicnirieiiersse s seinenne O [] where applicable)
e A (&TaTeT CHE)
13. Purpose of Opening Account of Foreign Company/Institution (If applicable) ...

a. Name of Requlatory AULROTITY COMCEIMEM L.....iiiurt ittt

efE Gramereedl FYoTF T

D, SEALUS OF APPFOVAL ..eevvittiirtiessseeasitessorsasssrsssm s e esas e e os b e e e e e s n e e SR

LA FALEFE T

Page 16 of 25




14.

Whether any Politically Exposed Person (PEP)/ Influential Person (IP)/ Chief of International Organization or high level officials of International
Organization and their family members or close associates have any involvement with the Institutional Customer (as per definition of BFIU circular)
Az effebiem sme @M Politically Exposed Person (PEP)/ =it wif (IP)/ wresfifes FER &4 A T ~firmm Fiwsl w3z ©w «fFEae 799 A close associates
#efaE e 7 (Rawrarezt o wiigs wgae e vl ) 7 (2w CFTE)

[ Yesdn [] No

If the answer is yes, &&7 = 7=,

a. Is approval obtained from Senior Management? [J Yes#n ] No=
oo TS 2re S o e e

b. Has the Customer been interviewed face to face? [0 Yes#n [] No=n

g U ArFeTE @ e F e

15.  In the process of screening in terms of applicable laws, guidelines and circulars, whether the Customer's name has been matched with the listed
persons/entities having suspicious involvement with the financing of terrorism, terrorist activities and spreading of weapons of mass destruction under
various Resolutions of United Nations Security Council and any such listed persons or banned entities by Bangladesh Government?

#f2E Wiz, fafenrn ¢ e wEnE anen T s faee i Gy aarer Sesm wEst o, TER @ S ¢ T /eTes wE G a9

e TR TGS @ A T 79 9 AT I FEE TS @i i 1 Fifiw (aifive Tam A S e Ao e e sen e e

O Yes#n [ No=t
a. Ifthe answer is yes, details of actions taken in this regard:
Tam &1 T @ fmm ofe TragE e
16. Risk Grading &% caffée
a. What type of business/activities the Company is involved with?
=, afed & wnm g/ wers e e
Serial No Nature &3S Risk Score
[IEC S s vl

01 Trade of Jewelry/Gold/Precious Metal Srzat sr<=i/ e <r<=1/9ea 4rga I35 5(e)
02 Money Changer/Courier Service/Mobile Banking Agent 1% cserm/sfamm 1S/ crrazs anfae arers 5(e)
03 Real Estate Developer/Agent fimam 5% cosair/ arers 5(e)
04 Contractor/Promoter of Construction Project ffiel s cefianbra/fowmma 5(e)
05 Offshore/ Non-Resident Corporation S@t=ir/ 7 w@fires s 5 (a)
06 Restaurant/Bar/Night Club/Residential Hotel/Parlour Business Gram1/A135 srR/sm@iHe @ba/«m a&e 5(a)
07 Import/Export & Import/Export Agent ST/ aemt & SrwiAl A8 ares 5(e)
08 Garments Business/Garments Accessories/Packaging/Buying House #iit5+ aai/smfos aramfs/siiefae/afie ioe 5(e)
09 Share/Stock Dealer, Broker, Portfolic Manager, Merchant Banker /5% feam, @, cibeife e, 5S aiam 5(e)
10 NGO/NPO wrfere/anfae 5 (@)
1 Manpower Export Business =& s 59511 5(e)
12 Film Producer/Distributor 5#iftsa earems/sfara=m1 7eg 5(¢)
13 Arms Dealer wias 591 5 (a)
14 Mobile Phone Operator/Internet or Cable TV Operator (@12 (7 S+i53/ THRTAG Sea1 T B wefata 5(a)
15 Home/Land Purchase/Sale Broker (Institutional) sfi/ar8 sy @ (aifesiins) 5(e)
16 Bank/Leasing/Finance Company T/ fFifae/F@am rifq 5 (@)
17 Transport Operator #7327 Wea52 5 (@)
18 Insurance/Brokerage Agency 3G/ @TES arEH 5(e)
19 Religious Institution/Organization and Educational Institution i efstm/scg! s ferst eifetm 5 (@)
20 Trust P56 5(e)
21 Business (Petrol Pump/CNG Station) 3121 (co@ra #m=/ fawfe o) 5 (@)
22 Tobacco & Cigarette Business 5@ ¢ fRemziba w49 5 ()
23 Software Business 75 ew T 5(e)
24 Ship Breaking Business i+ cfex Tt 5(e)
75 Business (Clearing & Forwarding Agent) =97t (fifae ¢ wasaife ates) 4(8)
2% Business (Dealer/Distributor/Agent) =71 (fe=a,/fEfafesa/ar=s) 4 (8)
37 Business (Indenting) /< (Z9re5z) 4(8)
28 Business (Outsourcing) Fr<=7 (W85 4(8)
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Serial No Nature &35 Risk Score
@F A s am
29 Event Management (30%% iitweas) 4(8)
30 Chartered Accountant 5BT¢ GE5% 4(8)
31 Corporate Customer FT+f5 639 4(8)
32 Law/Engineering/Consultancy Firm =/2fafmfay/emmems i wnf 4(8)
33 Energy & Power Production Company gt @ fagre Bestia cerfa 4 (8)
34 Print & Electronic Media f&% s ZrerdGfes fafem 4(8)
35 Travel Agent/Tourism Company Bitee «ters/fifaem @i 4(8)
36 Auto Dealer (Reconditioned Car)/ s5ifeana (frafexrs «idh) 4 (8)
37 Freight/Shipping/Cargo Agent/CNF Agent @& 25/M#e/amsf uiers figaas ares 4 (8)
38 Auto Primary (New Car) Business Wbt 2Zmfa (7 sir8l) 2rasn 4 (8)
39 Home Construction Material Business =18 et sraditg 2o 4(8)
40 Business (Leather & Leather Goods) 1% (5% & STaGIETS “4¢)) 4(8)
41 Telecommunication Company GE=figfimem @t 4(8)
42 Chain Store/Shopping Mall (537 B/ =f4e T=1) 4(8)
43 Textile/Spinning G613/ 3 ()
44 Amusement Institution/Park fammmerar efedm /=< 3(¢)
45 Motor Parts/Workshop Business (164 =165/ eqrea# <3 5= 3(9)
46 Business Agent F52il-arers 3 (o)
47 Business (Pharmaceutical Manufacturing & Marketing) 91911 (234 &¥% ¢ Fra@aesa ) 3 (o)
48 Cold Storage Business nfissas @i (@7 oBis) 3 (@)
49 Business (Frozen Food) a1 (famfis =) 3 (9)
50 Business (Hardware) @<= (Z€'ewm) 3 (9)
51 Business (Advertisement) 7= (fami=i) 3 (o)
52 Service Provider 5f&% ceregem 3 (9)
53 Computer/Mobile Phone Dealer #™1%5/ @reEs cem feam 2(2)
54 Poultry/Dairy/Fishing Firm teif%/resf/ffe wnf 2(3)
55 Agro Business/Rice Mill Business/Beverage ausit fasiss/a2% fim fawmmi/mmees 2(3)
56 Manufacturer (Other than Arms) Sesmaad (s @r8rs) 2(?)
57 Shop (Retail Business) T (Y531 53#1) 2(3)

58 Others (Specify in clear terms) Swiy (FffFea Say wa) 1-5 (3-2)
a.Business Based in High Risk Countries/Jurisdiction 3 omifwes i e 5(e)
b.Business of NRB & Foreign National SRt et e wfersmiam a2 5(¢)

c. Foreign Embassy/Consulate st yemm/ /<« 5(e)
d.Money Service Business/Cash Courier i &% ayii/@m $faam 5(e)
e

[While assessing Customer risk, Customer will be categorized in high or low risk grade after detailed analysis of profession and on the basis of nature of
Customer's business, level of deposit, business areas, business size, beneficial owner of the account along with other specific areas to consider. Taking into
account all the concerned issues, higher risk score may be assigned to different Customers as specified in serial no. 25 to 57.

m#ﬁsﬁwmﬂammcwﬁwﬁwwﬁmmﬁsmmwm.mw,mam.mm.mmmﬁmm
e i faramermm foe sz B 1 frg ife v e el s 203 | @3 fammemz, Feasm o STeamem se (90 oq T 7viE 39T (T WUorE] SWUd CA SN 30

il

b. NetWorth of the Institution
%, b F6 e s

Amount (Taka) #f&d (Srem) Risk Score o &=

0- 1crore (o - 3 @) 0(o)
>1 crore to 3 crore ( >3 -0 @) 1(3)
>3 crore (>¢ T315) 3(e)
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¢. How the Account was opened.
o, @R e wad

Media ¢ Risk Score fa® cam
Through Relationship Manager/Branch fimermfist Swema/ «ra1 a06% 0(0)
Through Direct Sales Agent S13w8 Gy aTers I4e 3(e)
Internet/Non Face to Face 255/ Haadt 3(e)
Walk-in/Ferifiesma 3(9)

d. Expected value of monthly transactions
9. e S T EmmeE Al

Value of transactions in Current Account (Fig in Lac Taka)

Value of transactions in Savings Account (Fig in Lac Taka) Risk Score
beite A crataa Afa (7 Brem) el R TR AR (57 Bre) o oo
0-10 (e-30) 0-5 (0-¢) 0(o)
>10-50 (>o-¢o) >05-20 (> ¢-20) 1(3)
> 50 (>¢o) >20 (>20) 3(9)
e. Expected number of monthly transactions
®, GEEE wHEe e @mmeE A
Number of transactions in Current Account Number of transactions in Savings Account Risk Score
b4fS e ERmER Fe Feefll R e it ¥ am
0-100 (o-300) 0-20 (o- 20) 0(e)
101-250 (y03-3¢0) 21-50 (33-¢0) 1(s)
>250 (>3¢0) >50 (>¢o) 3()
f. Expected value of monthly cash transactions
5. ATEER wHfie ME 6w e s
Value of cash transactions in Current Account (Fig in LacTaka) | Value of cash transactions in Savings Account (Fig in Lac Taka) Risk Score
veife R oW e et (77 BreT) el AR 51 FTTaCTs =Afawie (7% ) s om
0-10 (c-30) 0-2 (0-3) 0(e)
>10-25 (>y0-3a) >2-7 (>3-9) 1)
>25 (>2¢) >7 (>9) 3(e)
g. Expected number of monthly cash transactions
B AEEE WA NI A% e e
Number of transactions in Current Account Number of transactions in Savings Account Risk Score
e R e el et B e e = e
0-15 (o-3a) 0-5 (o-2) 0(e)
16-30 (yu-00) 6-10 (b-30) 1(3)
>30 (>90) >10 (>Y0) 3(9)

17.  Overall Risk Assessment (Summation of Risk Score from Serial a to g)
rafre I/ afbe Fetd (8w = oo v ofie ofs s caim caroten)

Summation of Risk Score/ &% s qusre=

Overall Risk Rating/ smafars s b

>=14 (38)

High

<14 (8)

Low

Comments T%27

[* Despite the risk rating assessed below 14, Customer may be assessed as high risk considering higher risk profile of Beneficial Owner on subjective

judgment;in that case the reasons must be specified.]

[* fre cfbe v8 o w1 2ome feoman erpe ARameiiiz B 9 Rrasam fg w@e Sreede subjective faTasaa arzw T I 7oy Rowa Feee w41 aws =i |
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Maker ergsm « Reviewed & Ensured by #fizesat & ffses@ wiwef :
Account Opening Officer/Relationship Manager (Branch Anti Money Laundering Compliance Officer)
o (2 T A e 1t wfeereife eferany sfasmm wfesf

Signature (with seal) ez Signature (with seal) =7z e
Name: Name:
i Eird
Date : Date :
e ot

For PEP/IP/Head/High Official of International Organization, High Official of the Bank to approve the account:
s aHTeTES AR/ TS TS e eyt Seen TSl (R JIGF TTATEE e el

Name:

Designation:

Office/Branch:

Date of Approval:

(Prior approval should be taken from High Officials of the Bank to open the account and copy of approval has to be attached with this form.)
oo camm oo i Sudon FYATE TS T TS TR G9L WA G FAEE AL AYE FACS A |

18. Account and Personal Information of Customer was last reviewed and updated on:
27 '@ 2i1eE S SUfe FE0TE AR e FEIV FaE Sl

Reviewed & Updated by:
iTEAEIE q9L AR SUFSS

Signature (with seal) =z s

Name:

Date :
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ACCOUNT OPENING FORM
TERMS & CONDITIONS

wenve | [ [ [T T TTTTTTT]

Opening an Account

Eligibility, interest, fees & charges, documentation requirements and other conditions
shall be applied as per feature of the product. Bank's Account Opening Officer will
explain details of the product to the customer(s) before opening of the accounts. The
customer(s) should ask the Bank's Officer on the product features and fees & charges
for different services related to operation of the account. Interest on 'Shukti' account
will be given as mentioned in annexure.

Interest to be calculated on daily balance and to be paid on June & December end.

Governing Law, Regulations and Rules

These terms and conditions shall apply to *Shukti' current accounts as offered by the
- Bank to its Customers from time to time. The terms and conditions herein shall be

governed by the rules and regulations of the Central Bank of Bangladesh, Government

of Bangladesh and the Bank's policies and practices.

Acceptance of Rules
Any CMSME firm opening the account shall be deemed to have read, understood and
accept the terms and conditions herein governing the account.

| Information about Customers
It is the Bank's policy that it will offer high quality services to Customers but not to
‘ Customers who are engaged in illegal activities and activities that are harmful to the
| welfare of the people of the country. It is therefore necessary for the Bank to obtain
information about its Customers that are true and correct. The Customer agrees to
| provide the Bank such information, particulars and documents as the Bank may
| require from time to time in connection with Customer's financial condition,
, background and dealings with the Bank and business. All information, particulars and
documents that the Customer provides must be true, correct and complete and that if
‘ there are any change to the information provided, the Customer will immediately
inform the Bank in writing. The Customer authorizes the Bank to obtain any
I information that the Bank considers necessary from other banks. Organizations and
sources that provide information relative to the Customer's financial conditions. It is
the Bank's policy to maintain confidentiality of Customer information. However, the
laws and regulations in Bangladesh may require disclosure Customer's information to
Government arganizations and/or regulatory organizations such as the Bangladesh
Bank. The Bank may also consider sharing Customer information in a way that it
considers most suitable with other organizations to improve banking services, The
Customer authorizes the Bank to disclose or share information at the sole discretion of
the Bank and indemnifies the Bank from any accidental disclosure of information
during the process of printing, transportation and filing of information.

Initial deposit and minimum balance

For Shukti Account, minimum opening balance is not required but for receiving free
cheque book minimum balance must be Tk. ........... and for receiving interest on
balance, minimum balance to be maintained as per above stated table. No interest to be
paid for the day if the day end balance is less than Tk. ............... ....No interest to be
paid for the month if the client withdrawals more than .............. of the highest day end
balance of that month.

Y Withdrawals

Cash withdrawals will be made on printed cheque and Debit Card supplied by the
Bank.The Account should not be overdrawn nor should cheques be overdrawn against
funds in course of realization unless the special arrangements have been made with
the Bank. No overdrafts are allowed on the Accounts.

Withdrawals in the Account will be made as per terms and conditions set by the Bank
from time to time. A depositor can deposit and withdraw from the Shukti Account as
many times as required and Cheques, Drafts, Pay Orders are to be crossed at the time
of deposit.

Fees

The Bank shall be entitled without notice to levy or impose all customary banking and
other charges and expenses (including collection fees and legal expenses) in respect
of any account or in respect of any other banking facilities provided to the Customer
by the Bank and to debit the relevant accounts' in accordance with Bank's normal
banking procedure. Such charges are not refundable upon termination of any or all of
the Customer's accounts,

Unique Customer ID ‘ ’ ’ j ‘ l |

[

AeATEl, T @6/ qrE =9, o o ey weemE e s 2EEE e
A S e | e e e e T e T A S e e
TS B0 A A | AT T FIFET ST TR A e W vy g
#efaE o oRE v ov fF 91 o1 i Rt e fe gae ofe T g ot
o fefen fofare wge waw crenes ovm = 79 | T ofe g9 g9 femma e ewm
FHES

Ty =g, fm e fafy

4% 7T 2EEA AT S AEFEE T ST 678 IR 932 AR e ST T |
T e AT FRIEE e Wiz ¢ R Gl a7 Rfen foten, i e
e asfre fmm e o6l aa «fafs =m

faftw figfe
@W Faaanan afevm Gf o gmam R fom e o wm e o,
TR 3R ST FTACER A0 o1l T |

21EE T Ty

a1 Wi e @ T THATE ARG 7w awm T, Y @ W g, e Sy
T (T @3 (TR AR T T T g3 @w e S 9, O o e
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/WA T S T e we oG | e e 9w s I wees
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e v frern s fefare s v awm 91 SwR-awE T3 e wEel s
e g3t e afmm, «fieze, war w2 «7 smw of wioarete Tm g @ T ¥
W, TSR T (B 4w wGq9 oW R A

oTaRs wa @ ey fife

Sf 2o CarerTe 7 e A oo (iF | o R o6 98 e o R gee
[ Bl 2wl amrem @3 o fifen Ton el awen w pen e, Hes
AT &F WA AR TS T4 | YA AUeE e areiee e, T e
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Credits to the Account

The Bank acts only as a collection agent and assumes no responsibility for the
realization of any items deposited with the Bank for collection. Thus, proceeds of
cheques or other instruments deposited will not be available for withdrawal until
collected by the Bank. The Bank reserves the right to debit any account that may have
inadvertently credited with an item subsequently unpaid on collection.

Issue and safety of cheques

Cheques will only be issued to a Customer when all documents considered necessary
by the Bank has been obtained. It is the responsibility of the Account Holder to ensure
cheques in their position and kept safely. The Customer must all time exercise due care
to prevent cheques, payment orders and other instruments from being altered or
forged in a manner which may facilitate fraud. In such events, the Bank is not
responsible for any loss suffered by the Customer or any other person. Any loss or
misuse of the cheques or other instruments must be immediately reported to the Bank
and confirm in writing without any delay. Cheque Book and other security documents
will be valid if signed/initiated by authorized Officials.

Changes of Terms and Conditions

The Bank may at any time as it deems necessary add/amend/delete the present terms
and conditions. The Bank may give notice of such change where it considers
appropriate to the Holders by ordinary mail/email.

Closure of Accounts

When an account is closed either by the constituents or by the Bank, the constituents is
required to return all the unused cheques and cards if any to the Bank. A charge as per
our prevailing Tariff will be recovered from an Account Holder who closes an account.
The Bank reserves unequivocal right to close any unsatisfactory account as decided by
the Bank at its absolute discretion.

The Bank reserves the right to close any account or related service without giving prior
notice if the conduct of the account is unsatisfactory in the opinion of the Bank or for
any other reason whatsoever. The Bank shall pay Customer all available and finally
collected balance after all dues to the Bank have been recovered/realized at the time
of closure of the Account.

Minimum Balance and Interest Payment

The minimum average monthly balance as prescribed by the Bank from time to time is
required to be maintained in Shukti Account.The Bank reserves the right to change the
minimum balance requirement. No interest to be paid for the day if the day end
balance is less than Tk. ............ Mo interest to be paid for the month if the client
withdrawals more than ......... of the highest day end balance of that month.

Periodic Statement and Advice

The Customer will be provided account statements on half yearly basis. The Customer
is required to promptly notify the Bank of the failure to receive an expected statement
or advice. If the Account Holder does not bring the errors, discrepancies or
irregularities to the notice of the Bank in writing within 15(fifteen) calendar days from
the date of statement/advice, it will be constructed that the transactions shown in the
account statement/advice are correct and complete,

Deposits, Withdrawals and Banking Facilities

The Bank shall meet its obligations exclusively at the Branch office where the Account
is maintained by the Customer. When appropriate telecommunication is possible,
deposits or withdrawals of money may be made at any of the Bank's Branches in
Bangladesh subject to the terms and conditions of the Bank.The Custorner shall ensure
that there are sufficient funds {or prearranged credits) for the Bank to honour cheques
presented to the Bank or for debits to the Account in accordance with the instructions
made by the Customer for his/her Account provided always that the Bank may at its
sole discretion carry out the instructions notwithstanding such inadequacy and may
do so without seeking prior approval from or notice to the Customer and the Customer
shall be responsible to repay the resulting overdraft, advance or credit thereby created
and for all related charges.

Cheque Books

1. 1. An application for a Cheque Book on Shukti Account must be made on the
Bank's requisition slip, duly signed by the Account Holder (s). Cheque Book will
not be issued to a Customer until all the documentation considered necessary by
the Bank has been provided by the Account Holder (s} and duly obtained by the
Bank. It is the responsibility of the Account Holder(s) to ensure that the cheques
in his/her/their possession are kept in safe custody.

2. The Bank reserves the right to refuse issuance of Cheque Book on such accounts
which are not maintained satisfactorily or when an excessive number of cheques
from the previous Cheque Book have remained unused,
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3. When new Cheque Books are delivered to the customer by post it will be
according to the address record kept by the Bank (or by such other means as
determined by the Bank). However, the Bank assumes no responsibility for any
delay or loss caused by any mode of forwarding.

4. Undelivered Cheque Book will be retained by the Bank for up to 60 (Sixty) days.
After 60 (Sixty) days undelivered Cheque Book will be destroyed by the Bank and
necessary charges will be realized from the respective customer account as per
Bank's tariff.

5. Account Holders should exercise care when drawing cheques and should not
draw cheques by any means which may enable a cheque to be altered in a
manner which is not readily detectable,

6. The cheque will be returned unpaid if Drawer's signature differs from that on
record at the Bank.The same style and model of signature as per specimen given
to the Bank must be adhered to.

7. The Bank reserves the right to dishonour cheque(s) on reasonable ground. In the
event of a cheque being returned, the Bank may realize a penalty charge for each
presentation and return.

8.  The Customer should comply with the conditions as printed on the inside of the
front cover of the issued Cheque Book.

Signing of Cheque

Cheque leaf is to be signed by the Account Holder/Account Operator as per specimen
signature recorded with the Bank and any alteration and cutting should be confirmed
by full signature. No cheque will be honored if the same is post dated, antedated (for
maore than 06 months) or mutilated. Bank reserves the right to impose fine for bounce
of cheque for insufficient fund in the account,

Stop payment of the Cheque

I/We, the account holder(s), shall immediately notify the Bank if any of the cheuque
issued to me/us, is lost or stolen. I/we understand that the Bank may in its absolute
discretion, accept from me/us any stop cheque instructions (either orally or in writing)
cases where |/we have lost the relevant cheque or, in other circumstances in which it
shall be allowed by the law and agreed by the Bank. Should the Bank accept any such
instruction from me/us or from some other person purporting to be me/us, l/we
hereby undertake to indemnify the Bank against any loss, damage, cost (including any
legal cost) or demand incurred by it as a result of, or in connection therewith. A charge
as per our prevailing tariff will be recovered for recording stop payments.

Fraud & forgery due to payment of Cheque

The Customer at all times must exercise due care to prevent cheques from being
altered or forged in a manner which may facilitate fraud. In such events, the Bank is not
responsible for any loss suffered by Customer or any other person. Any loss or misuse
of the cheques must be immediately reported to the Bank and confirmed in writing
without any delay.

Positive Pay Instruction (PPI)

As per instruction of Bangladesh Bank on Positive Pay for clearing cheque, the account
holder must inform the Bank (DBL) in writing or through Contact Center after issuance
of cheque for the amount BDT. 1.00 (one) lac and above, Otherwise, the Bank may
return the cheque if presented through automated clearing house at the risk and
responsibility of the account holder(s).

General Rules

1. A newly opened account will be activated upon accomplishment of Know Your
Customer (KYC) as per the Bank's policy.

2. The Bank reserves the right to close any account without assigning any reason.

3. Nomination/Succession to the amount lying to the credit of the account and/or
operation thereof on the death of the person authorized to operate upon the
account shall be in accordance with the rules for the purpose prescribed by the
Bank from time to time and effective at the time of the claim.

4. Inthe event of the death of one or more customer(s) in joint account, the right of
the survivor(s) to operate the account will be ceased unless appropriate order is
received from a court of competent jurisdiction (if applicable) for operation of
accounts.

5. The bank will not execute any customer transaction over phone, fax and e-mail
(unless standard indemnity arrangements are already in place).

6.  Duplicate statements of past transactions are issued against payment of charges
as per our current tariff.

7. Accounts upon which an attachment order or other legal notice prohibiting
operation of the account has been received will be ruled off and no further
operation will be allowed till such time as the prohibiting order is removed.

8. Customer transaction will be entertained during normal banking hours that may
be in force from time to time.

9. Account holder should notify the Bank of any change of address in writing.
Otherwise, Bank will not be liable for delivering account statement/ Bank
communication to the recorded address of the Account Holder.

10. The Bank may without notice combine or consolidate account(s) with any
liabilities to the Bank and set off or transfer any sum (s) standing to the credit of
such accounts or any other suit(s) owing to the Customer from the Bank in or
towards satisfaction or the Customer's liabilities to the Bank on any other respect
whether such liabilities be actual or contingent, primary or collateral and several
or joint.

1. In addition, to any general lien or other rights or remedies to which the Bank
shall be entitled, the Bank may at any and from time to time apply any credit
balance to which the Customer(s) is/are entitled on any account(s) with the bank
(including the above account(s)) in satisfaction of any of its indebtedness to the
Bank. Further, any of the account(s) of the Customer(s) with any Branch of the
Bank shall be treated as one combined account.
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12. Operation of the Non-residence accounts shall be governed as per the guidelines
of Bangladesh Bank. Holders of Non-Resident accounts should advice the Bank
immediately upon return to Bangladesh if they intend to take permanent
residence in Bangladesh. It is also a responsibility of the Customer(s) to inform
the Bank in writing before leaving country.

13. The Bank may refuse to process any transaction on any Customers' account(s) if
the bank suspects fraud or illegality therein. The Banks' decision on whether the
transaction is or likely to be involved a fraud or irregularity shall be final and
conclusive binding on the customer.

14. The Bank reserves the right to close any account having zero balance without
transaction for one year.

15. Statements of accounts are issued based on product feature half yearly and/or
when a statement sheet is completed in case of Shukti accounts. If statements
are required in frequencies higher than the above, a charge will be levied as per
our current tariff.

16. The Bank reserves the right to amend the terms and conditions, current tariff
without any notice

Compliance on prevention of money laundering and financing of terrorism

The Account Holder shall comply with the rules and regulations as per Money
Laundering Prevention Act 2012 (Amendment 2015 and Anti-Terrorism Act 2009;
Amendment 2012 & 2013) and other laws or regulations as may be imposed upon the
Bank by Bangladesh Financial Intelligence Unit (BFIU), Bangladesh Bank and/or other
concerned authorities. The Customer(s) shall also comply with and be bound by all
other relevant internal circulars, policies, rules and regulations of the Bank including
any amendments made thereto from time to time.

Suspicious Transaction

The Bank may refuse to process any transaction on any account of the Customer if the
Bank, in its sole discretion suspects fraud or illegality therein. The decision of the Bank
with regards to whether a transaction is or it's likely to be involving a fraud or illegality
or irregularity shall be final and conclusive and binding upon the Customer.

Collection of Cheque/Draft/Pay Order

The Bank will refuse to accept an instrument for deposit through collection or internal
transfer if the Payee's name is not identical to the name of the Customer in the Bank's
record. The Bank acts as the collection agent and assumes no responsibility for the
realization of any instrument deposited with the Bank for collection. Thus, proceeds of
the cheques or other instruments deposited will not be available for withdrawal until
collected by the Bank.

Reversal of wrongly credited amount

The Bank reserves the right to debit any account that may have been inadvertently
credited with an item/transaction subsequently unpaid on collection or detected to
be the wrong entry without giving any information to the Customer,

Dormancy & Unclaimed Account

e Shukti Accounts being inoperative for one year will be transferred to Dormant
Status

e (As per clause 35 of Banking Company Act 1991) Accounts will be transferred to
Unclaimed Account status after 10 (ten) years if there has been no transaction in
the said account by the customer.

e No customers' initiated transaction (except credit) is allowed in the Dormant
account unless the account holder(s) apply to DBL in writing to regularize the
status of account.

Overdrawn Account

If for whatever reasons the Account has any unauthorized debit balance, the customer
shall pay interest and other Charges in accordance with the Bank's prevalent rate and
practice and shall regularize the Account on the same day, unless the Bank specifically
makes an exception.

E-Statement

a)  I/We fully understand the risk and accept that the bank does not use encrypted
e-mail and generally internet is not encrypted and is not a secured means of
transmission of the information. It involves the risk of unauthorized alteration,
usage and disclosure of the information by unwanted parties.

b)  I/We fully understand the risk and accept that transmission of the information to
a corporate D involves the risks of the information to be viewed, altered, used or
disclosed to third parties who was/were once authorized, but may not be in the
employment of the organization in the future.|/We agree to indemnify the Bank
and hold the Bank indemnified and harmless from any and all costs, expenses,
liabilities, losses, responsibilities whether direct or consequential, arising out or in
connection with such view, alteration, usage or disclosure of the information or
otherwise caused by using the internet as a means of transmission and also for
any error, delay or problem in transmission of the information.

¢ That my/our legal representatives, executors, successors-in-interest and assigned
are bound by this E-statement enrollment.

d)  That this E-statement enrollment shall be governed by and constructed in
accordance with the laws of Bangladesh.

&)  Electronic statement delivery will supersede hard copy statement delivery (if any).

Contact Center

a)  a) I/We authorize the bank (in its absolute discretion) to follow/act on my/four
oral or telephonic instruction (including required by or given by me/us, in
relation to these terms and conditions unless these terms and conditions
otherwise expressly state to the contrary).

b) I/We shall not reveal my/our Telephonic Identification Number (TIN) to anyone.
My/our oral instruction(s) identified by my/our correct Bank Account Number
and TIN shall be deemed to be proper.
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Accordingly, the Bank shall be entitled to or rely on any such instruction should
the Bank accept any such instruction from me/us, or from some other person
purporting to be me/us, I/we hereby agree to indemnify the Bank against any
loss, damages, costs (including legal costs), or demands incurred by the Bank as
aresult of or, in connection therewith.
¢} The Banks may its absolute discretion require that written confirmation of
my/our oral instruction(s) be received by it within such period as the Bank may
specify. Where any of the above accounts are opened by more than one person
any such one person shall be entitled to give any such oral instructions and the
Bank shall be entitled to rely upon such instruction.
I/We acknowledge that my/our use of call center shall be governed by the
Bank's prevailing Terms & Conditions.
Confidentiality and Disclosure of Information
Whilst the Bank maintains strict confidentiality in all matters relating to my/we
account(s) and business, |/we hereby authorize the Bank (and/or/any of its Officers or
Employees) to disclose any information concerning me/us, my business, my accounts
held with the Bank or another Group member, or my relationship with the Bank or
another Group Member, to any of the following (a) any office or Branch of the Bank or
another Group Member; (b) any agent, contractor or third party service provider or any
professional advisor of the Bank or another Group Member; (c) any regulatory,
supervisory, governmental or quasi- governmental authority with jurisdiction over the
Bank or another group Member; (d) any person to whom the Bank is required or
authorized by law or court order to make such disclosure; (e} any person who is under
a duty of confidentiality to the bank; (f) any Bank or financial institution with which
I/we have or proposes to have dealings regardless of whether the recipient in each case
is located in Bangladesh or in another country, and regardless of whether such
information will be held, processed used or disclosed by such recipient in Bangladesh
or another country.
Indemnity
The Customer shall keep the Bank indemnified at all times against all loss, cost,
damages, expense (including legal fees), claims or demands arising in any way in
connection with the Customer's account or in enforcing these terms and conditions
and in recovering of any amount due to the Bank or incurred by the Bank in any legal
proceedings of whatever nature.
Service Disruption
The Customer agrees that the Bank will not be liable for any loss or any damage, if it is
unable to provide services in connection with any Customer accounts due to postal,
courier, electrical, mechanical, telecommunications or computer failure or an act of
God, catastrophe, war, civil or industrial disturbance.
No Liability for Loss
The Customer agrees that the Bank will not be liable for any loss, damage or liability
incurred by the Customer in connection with any of its accounts with or services
provided or agreed to provide by the Bank or inaction on part of the Bank or any of its
officers, agents, employees and representatives. The Customer agrees not to hold the
Bank liable for any loss or damage arising from; (A) non-discovery of any forgeries or
frauds, except to the extent that the Bank has acted with gross negligence, (B) the
Bank closing the Customer account for whatever reason whatsoever, (C) directly or
indirectly, the error, failure, negligence, act or omission or any other person, system,
institution or payment infrastructure.
Waiver
No forbearance, negligence or waiver by the Bank in the enforcement of any of these
terms & conditions shall prejudice the Bank's right thereafter to strictly enforce the
same. No waiver by the Bank shall be effective unless it is in writing.
Variations
The bank may amend these terms and conditions at any time by not less than 14
(fourteen) days' notice to me/us specifying the effective date of amendment. If |/we
use any banking facilities after the effective date of the amendment, I/'We shall be
deemed to have received notice of the amendment and to have decided to continue
to use the banking facilities upon the revised terms and conditions. |/\We further
acknowledge that in the event of any changes being communicated to me/us, the
Bank is not obliged to obtain my/our signature for receipt of such communication.
Force Majeure/Technical Problem
Notwithstanding anything to the contrary contained herein, nothing herein shall
apply if the Bank is preventing from discharging any or all of its obligation herein or
otherwise due to any cause arising out or related to Force Majeure or Technical
problem for any reason beyond the reasonable control of the Bank.
Governing Law
These terms and conditions shall be governed by and constructed in accordance with,
the laws of Bangladesh and |/We hereby irrevocably submit to the non-exclusive
Jurisdiction of the courts of law of Bangladesh. Such submission shall however, not
prejudice the rights of the bank to bring proceedings against me/us in any other
jurisdiction or courts of law elsewhere. However, all accounts shall be subject to the
provision of the guidelines/circulars together with any alteration/modification thereto
effect by Bangladesh Bank from time to time.

|1/We have gone through the terms and conditions mentioned above and understood
them in entirely and undertake to abide by those terms & conditions relating to the
account. |/We also agree to be bound by such terms & conditions as may be amended
or supplemented from time to time.
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Signature of 15! Applicant/ Account Holder
3% FiTaetay Ry Tree

Disclaimer:

Signature of 2" Applicant/ Account Holder
7 SR/ e T

Signature of 3rd Applicant/ Account Holder
oF SRVHFIA EEaedE 1

If any confusion arises between Bangla and English version of the text mentioned above, the English version shall be deemed as correct.
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'SHUKTI' - SME CURRENT ACCOUNT - A TRANSACTIONAL/BUSINESS ACCOUNT WITH INTEREST
T IFBPTR: G0 [HIEPR EToE /TR TR

“ofs” 971 qx 3 o1

Core Features S TAE emmE vefe TR I aeifie fafen
1. Interest bearing current account. Interest fofere awie = 23 |
to be paid on Daily Balance. 2. goifzs fFfS ¢ooo BN A O I A @ [T
2. No Interest to be paid for any day end W A ZE AL
balance of Tk. 25000 or below O, W e e 367 0% «a @ Bl Srerew
3. No interest to be paid for the month if the FACE TF AT (I T QW F41 204 A1 |
client withdrawals more than 50% of the s, 2 WI85/53 3 & |
highest day end balance of this month. ¢. YR @A |
4. Sweep out/Sweep in free b, fqErRE 5y @ @Ry el v¥N o9 A |
5. No restriction on number of withdrawal A. IR © (fea) T geifzs oe T 3% ¢oo 000
6. Tax and Excise duty to be deducted as per OrFl e[ wfys  ZeE, oEeel W SEesE B
rule TSy 77 |
7. No online charge for following quarter if v, 300.00 St o FwATRT 5 @92 w515 @S g
last 03 months average daily balance is Tk. G372 ferme Tt F99 39 T3 |
500,000 or above 5. @euEh/Mf y3 ST B WTEd R e
8. Account Maintenance fee of Tk. 200 & VAT FYF fraTER i FEe 71 |
is to be charged on June & Decemberend.  yo. w1 1t veifs 2o i feratiand, wfe o
9. KYC/TP and others to be maintained as per (R G T 21T FACS A |
rule of any account opening process of
DBL
10. Documentary requirement to open this
account is as per document requirement
of Current Account of DBL
Added Features wieeaifere ety wRs
1. Client to get 0.50% less interest rate if 5. @[ 2AZFA AT 7T B ¢oo,000 BIF 2 ©F
avails loan when last 06 months average SIfs 20 AT AW CFLE A TR s zeam
daily balance is Tk. 500,000 or above BI3TS 0.¢0% I T |
2. Half Pay Order commissionif last month 2. (- =fimm wde 2@ oW 74" ToE B9
average balance is minimum BDT ¥ T 200,000 FIFT 2T |
200,000.00 ©. ALy 6% 3 (co *ITel/AIRT)
3. Free cheque book (50 page/year)
Interest on ‘Shukti' Account will be given in the following way: ufe BTt e Yt et
Balance Shukti Interest Rate s & TIFE TR
Tk.0-Tk. 25,000 0.00% Bl o - 5% 2¢,000 0.00%
Tk.25,001 - Tk. 100,000 1.50% BTl 2¢,00) - B1F 00,000 3.¢0%
Tk.100,001 - Tk. 500,000 2.50% BIFl Y00,00) - BI& ¢oo,000 2.¢0%
Tk.500,001 - Tk. 1,000,000 3.50% 5@ ¢oo,00) - it 3,000,000 0.¢0%
Tk. 1,000,000 above 4.50% Bl 3,000,000 GHE 8.¢0%

Interest to be calculated on daily balance and to be paid on June & December end.

* Condition Apply
=SeTAIey
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Client Segment: To be input in the back of cover page -
CMSME Definition: According to SMESPD Circular no 2 dated June 29, 2017

Faq@nqg Fewtl: qoranR 9 34 f& sigena 72 -2 Siffd g b, 2034

Yearly | Special | Please tick on
:E"dUStrV / Sector/ SME Definition as per BB*  |Turnover |Condition/ | the appropriate
nterprise in BDT box (v')/
S 9. GYZ AGS (I3, IS &ATG Ao =&
TR A L | ) lac f5= oz 1 (V)
Fixed Asset Value | Number of
including Manpower
establishment
cost(excluding EEaCl
land and building) |6 A
in BDT lac *
Trade/=m==1 Not SME
) - =
Service] ot 200.00-3000.00/ 51-120/
RO0,00-9000.00 @ - Y
Medium/ :
Maximum
TN _ >1500.00 - 5000.00/ | 121 - 300/ 1000
Manut::ctunngf S$EO6 - FOO6 333 - woo . AR
’ for RMG *s
>100.00
10.00 - 200.00/ i
Trade/am==1 30.00 - 300.00 16 - 50/ but not
' ' 020 11200.00
Small/ i
a1 i 10.00 - 200.00/ 16 - 50/
Service/ G141 A B0, 50 e 5
Manufacturing/ 75.00 - 1500.00/ 31-120/
AT q¢.00 - 3¢00.00 0y - 30
S— < 10.00/ < 15/ 100.00
Trade < 30.00 < ¢
E < 10.00/ < 15/
Micro/ Service/ T < So.oo < 5@
]
Manufacturing/ | < 10.00 - 75.00/ 16 - 30 or
HESHEE < do.00 - q¢.00 less
_ < 10.00/ %o : 3‘/
Cottage/ Manufac‘tunng T (‘n(, uding
<57 fm /Service family member)
HFSHEAF/CA! <3¢

S. AT E_aa (511 1)

2. FEA IR #AfRE (S 8 3w i) B @

9. ICEH dooo T YN COT (AT g o |

* Annexue - 1
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