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Let’s Go Green ...

Capitalism, economic invasion, profit, index, petrodollar, GDP-
these are the words now encircling the world. The notion

tops down from region, state, society and lastly to individuals.
Consciously are we getting materialistic, technology oriented

and concurrently beauty and butter grabber, though the amount
grabbed of these two is sometimes inversely proportionate. May
not be to large extent yet, still we are fortunate to get or invent a
few slogans like save the world, go green, reduce reuse recycle
and the like. Dhaka Bank realizes with all seriousness that if we
only go on drawing cheques on earth, someday this planet will
betray her sons, though not willingly at all, rather ‘weepingly’! We
will find ourselves done and dusted struggling to find a breath, let
alone the beauty and butter in a lifeless brown planet!

Dhaka Bank is on familiar terms with this global paradox. Beauty
and butter can be bagged; profit and poverty can be addressed if
some sort of rationality is there. Social or economic development
can be made to truly contribute to the mankind if it is rightly
distributed and the producing means are proportionately invested.
We keep holistic development and environmental importance in
parallel with profit in our focus. We encourage small enterprises
through SME, patronize paperless banking by increasing
Alternative Delivery Channels, and help poor & distressed people
through CSR.

The Board of Directors of Dhaka Bank Limited has approved
budget for Green Finance & Climate Risk Fund and we are
working closely for its utilization. The Bank is actively looking to
finance green projects such as ETP, Hybrid Hoffman Kiln (HHK),
Zigzag or equivalent Technology in Brick Field, Bio-Gas Plant,
Solar Power System etc. We understand and realize if the planet
survives we can take the fragrance of beauty and butter.

So let’s go green...
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Letter of Transmittal

To

All'Shareholders of Dhaka Bank Limited

Bangladesh Bank

Bangladesh Securities & Exchange Commission (BSEC)
Registrar of Joint Stock Companies & Firms

Dhaka Stock Exchange Limited (DSE) &

Chittagong Stock Exchange Limited (CSE)

Dear Sir,

Annual Report of Dhaka Bank Limited for the year ended December 31,2014

We are pleased to enclose a copy of Bank’s Annual Report together with the audited financial statements
including consolidated and separate balance sheet as on December 31, 2014, profit and loss account, cash
flow statement, statement of changes in equity, liquidity statement for the year ended December 31, 2014
along with notes thereto of Dhaka Bank Limited (the Bank) and its subsidiaries - Dhaka Bank Securities
Limited and Dhaka Bank Investment Limited for your kind information and record. We have also enclosed
separate financial statements of Islamic Banking Branches and Offshore Banking Unit (OBU) of the Bank.

Financial statements of ‘The Bank’ comprise those of Conventional and Islamic Banking Branches and
Offshore Banking Unit while consolidated financial statements comprise financial statements of ‘The Bank’

and its subsidiaries.

General review of this report, unless explained otherwise, is based on the financials of ‘The Bank’ rather than
consolidated financial statements.

Best regards,

Yours truly,

Ceho,

Arham Masudul Huq
Company Secretary

-
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Disclaimer

Dhaka Bank Annual Report 2014 comprises audited financial
statements of the Bank and its subsidiary along with other financial
disclosures. Some parts particularly the financial statements of the Bank
and its subsidiary are audited which are presented in page from 165 to
304. Business review and financial analysis presented in the ‘Directors
Report’ and ‘Management Review of Business’ sections are mostly
based on MIS of the Bank and to be construed as unaudited unless
otherwise specified. The Bank while recognizing financial transactions
and presenting financial statements, followed relevant ‘Bangladesh
Financial Reporting Standards (BFRS) except in some cases where the
Central Bank of Bangladesh (Bangladesh Bank) instructed banks to
follow their prescribed guidelines. However, if there grew any confusion,
the Bank followed instructions of Bangladesh Bank being the prime
regulator for banking companies.

Thus, our Annual Report does not constitute an invitation to invest

in Dhaka Bank shares. Any decisions you make based on trust in
this information are solely yours, our valued investors. Business
‘outlook’ depicted in different section of this Annual Report cannot
be an assurance that actual outcomes will turn up to the tune of
these projections. Some of the factors that may cause projected
outcomes differ from the actual ones can be put forth, which are not
comprehensive:

1. General business and political uncertainties: Negative impact
of political deadlock, associated risks in business environment,
price spiral, downbeat performance of capital market, declining
demand for bank finance, environmental erosion, etc may erode
the bank’s earning substantially. In the absence of political
agreement and stability, success in business is hard to achieve.

2. Changes in macroeconomic outlook: Lower than expected
growth projection of GDP for ongoing FY 2015, negative growth in
imports, weak internal and external demand, restrained industrial
activities, inflationary pressure, slowing inflow of remittance,
devaluation of Taka, the local currency against USD, etc.

3. Deterioration in borrowers’ credit quality: Risk of deterioration
of credit quality of borrowers is inherent in banking business. This
could be driven by political unrest, economic slowdown and supply
side disruption. Abrupt changes in the import pricing may affect
the commodity sectors. Banks are under obligation to maintaining
provision against potential credit loss.

4. Changes in Government and regulatory policy: Amendment of
Bank Company Act 1991 and impact of such changes on banking
business, underperformance of tax revenue by NBR, increased
borrowing by government from banks, central bank directives
for charging lower on banks’ fees earnings, discontinuation of
guidelines related to provisioning and rescheduling and others..

5. Energy crisis and weak infrastructure: Low performance of
manufacturing sector, real estate business, disrupted supply of
energy and rising cost of doing businesses.

6. Capital market exposure limit: As per the Bank Companies Act
1991 (Amended 2013) and related circulars by Bangladesh Bank
Capital market exposure limit has been tagged to banks’ capital
instead of liabilities, having potential impact on banks’ earnings
from stock market.
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Force investment in Government securities: The Bank

has to invest certain portion of govt. treasury securities (force
devolvement) as per Bangladesh Bank instruction which was
initially invested in by Primary Dealer (PD) only. Return from such
investment, is usually lower than regular lending operations.
Rising capital requirement: Basel lll might cause internationally
active banks to maintain more capital and follow more stringent
rules. The Bank while doing trade finance with those banks might
have to follow more stringent rules. Effective control calls for higher
investment in technology and increased operating expenses.
Provisioning rules and political unrest: New provisioning and
rescheduling rules have been set out mainly to help out some
industry seriously affected by political unrest round the year 2013
that reappeared at the beginning of 2015. After a short term
stability the crisis again tightly gripped the normal movement

of life and economy. If there is no immediate development
business might fail its loan commitment once again. Under such
happenstance, amount of provision will go up significantly and
banks’ profitability will be badly hit.

Downfall in equity market: Although the capital market exposure
of the Bank so far remains within BB prescribed limit, volatility

of share price might cause earnings to decrease. Again political
turmoil contributed heavily in nullifying normal trade and trend of
capital market movement.

Directed lending: Regulators or Government have put emphasis
on disbursing more credit to agricultural, renewable energy, eco-
friendly projects or some other under-served sectors at defined
rates which may not produce reasonable risk-adjusted return. This
might be compensated by eco-social development.

Fraud or financial crime: Increasing frauds and financial
crimes in the banking industry is denting industry confidence.
The incidence is a direct outcome of weak corporate governance,
control loopholes and IT inefficiencies. Dhaka Bank is all vigilant
to prevent such untoward incident by virtue of strong and effective
control system, high ethical practices, good corporate governance
and risk management mechanism. However, the Bank cannot
rule out any such surprise as the industry closely intertwined with
sophisticated financial relationships.

Operational failure: Business is run on modern tools and
techniques on the platform of state-of-the-art technology carrying
inherent risks. We have adopted core banking solution (CBS)
branded ‘flexcube’ in the heart of Bank’s operation. Although risk
mitigating measures have been ascertained, systematic operating
failure cannot be ruled out at any point of time. Some failures
arising from error or fraud do exist in other forms. These failures
may affect the performance of the Bank.

Climate change and natural calamities: Bangladesh as one

of the vulnerable countries to climate change effects and natural
disaster lies on an alarming geographical location and risks
considerable loss in agricultural sector accounting for a significant
portion of GDP.
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Years of Excellence & Achievements

Year Details
2013 <+  SMEBanking Award 2014 (Manufacturing Sector-friendly Bank of the year)
2014 ~* ICMAB ‘Best Corporate Award 2014’ (3rd Prize)

e  |CAB National Award for Best Presented Annual Reports 2013
e |eadership Award for Branding and Decorating Dhaka City (1st Prize)
e  Best Sponsor Award 2009 (awarded in 2014)

2012 13th ICAB National Award for Best Presented Annual Reports 2012

2011 12th ICAB National Award for Best Presented Annual Reports 2011
e  Best Corporate Award by ICMAB

e  Best Rated Bank Award by Exclusive Economic Weekly ‘Industry’

2010 11th ICAB National Award for Best Published Accounts & Reports 2010

2009 - Remittance Award 2009 by Dhaka International Exhibition Company
Limited

e  Bankers’ Forum Performance Award 2009 to Mr. Khondker Fazle Rashid,

the then Managing Director

2008 ° 9th ICAB National Awards for Best Published Accounts and Reports 2008

2007 ° ICAB National Award for Best Published Accounts and Reports 2007
(3rd Prize)
e  Bangladesh Business Award 2007-2008 by The Financial Mirror Robintex

Group
e  Best Value Creating Bank, ALM Training Programme, Dhaka 2007

2006 e |CAB National Award for Best Published Accounts and Reports 2006 (2nd Prize)
e International Star for Quality Award 2006 (Gold)
e  Beautification Award 2006 by Dhaka City Corporation
e Bankers’ Forum Corporate Social Responsibility Award 2006 (The Best Bank)

2005 - ICAB National Award for Best Published Accounts and Reports 2005
(Second Prize)
e  Standard Chartered — Financial Express CSR Award 2005
e Atish Dipankar Gold Award 2004-2005 to Mr. Shahed Noman,

the then Managing Director

2003 ° ICAB National Award for Best Published Accounts and Reports

(Second Prize)

2002 e |CAB National Award for Best Published Accounts and Reports (First Prize)
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Annual Report by definition holds a serious
magnitude as far as financial disclosure is
concerned. Dhaka Bank always gives due
emphasis on the event. We try to fetch enough
information at a glance to earn shareholders’

comfort and confidence to understand DBL brand.j




2014 Performance
Highlights — The Bank

Growth Focus on Key Areas

Amount in Taka

' Loans & Ad
5% 0% A 45
' Shareholders’ Equi id- i
e g I 70, e gy,
IFrgward E EPS
i rt
on o 20% o0 11% et K. 3.97

. .
qonsat 9.49% aoovat o 11.20%

2014 Financial Inclusion Growth (direct & indirect)

Total Delivery Lotal Cutstomers’ ADC
Channels 0 ccounts 0 S 0
139 7 A) 426,730 6 /0 53 2 A)
SME SME Financing Woman Entrepreneur
Customers 0 0 Finance
4,270 22 A) 10.7bn 23 /0 104M 37%
No. of Women 1 1 O/ Agri Loan disbursed LOT?N OTine Banking
Entrepreneurs (Fiscal 2013-14) ceounts 0
59 0 2 129M 30% 233,892 27 %
No. of Internet 0
Banking Accounts
25,352 1 75 A)

2014 Business Achievement

Improvement in asset quality

Adherence to good governance practices

Sound business mix with growing focus on SMEs & agriculture

Sustainable mix in corporate business

Adding need based market products for more financial inclusion

Dhaka Bank as a power brand in Bangladesh

-
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Bank’s Profile

The Bank

Dhaka Bank Limited is the brainchild of a host of committed
entrepreneurs and farsighted dreamers of banking excellence.
Established in July 5, 1995, the Bank is now an admired provider of
financial services and has positioned itself as a strong brand in the
mind of customers. ‘Excellence in Banking’ is our motto and to become
the best performing bank in the country is our mission. As a leading
private commercial bank in Bangladesh, our eminence is backed by
quality products and services, superior technology and highly motivated
personnel to realize your dream. We are adored for our good governance
practices, compliance with regulatory guidelines, flexibility to growing
needs and adaptability to the changing world. In our everyday voyage,
we are moving towards an ultimate goal — A Bank of Your Choice,

an entity with sustainable growth and a change-maker for financial
integration.

Legal form

A public limited company incorporated on April 6, 1995 with primary
objective to carry our banking businesses in Bangladesh, having
complied with all regulatory guidelines of Bangladesh Bank and the
Bank Company Act, 1991. Dhaka Bank commenced Banking operations
on July 5, 1995.

Group composition structure

DHAKA BANK LIMITED

BANK

SUBSIDIARIES

Dhaka Bank Limited
Off-shore Banking Unit

Islamic Banking Business

1. Dhaka Bank Securities Limited
(Inaugurated on February 13,
2011; Bank’s shareholding posi-
tion 99.99%)

2. Dhaka Bank Investment Limited

(Yet to start operations on BSEC
approval; Bank’s shareholding
position 99.99%)

Ownership composition

As on December 31, 2014, shareholding position of DBL reflects
majority of shares are held by Sponsor Shareholders followed by General
Public and Fls. Shareholding pie is given hereunder:

Number of Shares % of Total Shares
Directors 258,558,818 45%
General Public 184,595,408 32%
Financial Institutions 107,918,535 19.5%
Others 17,440,203 3.5%
Total 568,512,964 100%

Our business focus

Dhaka Bank focuses on a wide range of financial products and services
comprising commercial banking through both conventional and Islamic
mode, brokerage services, SME, agriculture, consumer banking, credit

=
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card and off-shore banking. The Bank has established leadership in
Corporate Banking with growing focus on SME and consumer business.
It also plays a leading role in syndicated and structured financing. DBL
has almost all banking products in its stock, from Student Banking

to Business Banking. Bank’s product basket includes different types

of Savings and Current Accounts, Corporate Banking, SME Banking,
Brokerage Services, Treasury and Syndication, Remittance Service,
Personal Loans, Debit Cards, Credit Cards and so on.

DBL in the market place

At the year-end 2014, DBL stood 56th in the Dhaka Stock Exchange
(DSE) by market capitalization. Total Assets of DBL was around

Tk. 159 billion, equivalent to USD 2.02 billion. With a total of 426,730
customer-base (accounts), Tk. 125 billion in Deposits and Tk. 103 billion
in Advances, DBL has established itself as one of the Market Leaders
among the private commercial banks in the country.

Branches and service delivery channels

Dhaka Bank has a large and well-distributed network of Branches and
delivery channels at suitable geographical locations in Bangladesh. It
is delivering continuous services to customers through 81 Branches
including 2 Islamic Banking Branches, 3 SME Service Centers, 1 Off-
shore Banking Unit covering strategic business points. DBL has made
its presence available in around 30 Districts and more than 50 Cities/
towns in the country. Apart from branch banking services, the Bank
has strengthened alternate delivery channels based on automation
establishing 47 ATMs and 6 ADMs. Bank’s Head Office is located at
Biman Bhaban, 100 Motijheel C/A, Dhaka with some extended wings
at Ajamjee Court Building, Sara Tower, Motijheel, Dhaka and BGMEA
Bhaban, Karwan Bazar, Dhaka.

Credit Rating

Emerging Credit Rating Limited (ECRL) has assigned AA- Rating for long
term and ECRL-2 for short term based on financials as of December
31, 2014. The Credit Rating of Dhaka Bank Limited as mentioned above
indicates that the outlook of the Bank in the long and short term is
stable.

Capital adequacy and asset quality

DBL has strong capital base and due compliance on capital adequacy.
Bank’s capital adequacy stands at 11.20% of the risk weighted assets
against the regulatory requirement of 10%. The Bank is well placed to
maintain capital under Basel-Il accord. Classified loans stood at 5.49%
of total loan outstanding as on balance sheet date.

Business and banking strategy

As a strategic choice, change management lies deep at the core of
Dhaka Bank. The Bank constantly pursues strategies for Sustainable
growth and wider financial integration. To help achieve the goal, DBL has
institutionalized its banking operations though implementation of various
policies, processes and regulatory guidelines. An effective cluster
management (Mentorship) programme under the supervision of senior
management is in place with the Bank. Qualitative improvement in
service and business has been brought about by continuous exchange
of mature thoughts and ideas between branch management and
mentors.

www. dhakabankitd.com



For effective operations of banking business, organizational and
structural changes have come into being. Focusing on revenue
earnings sources, DBL made necessary functional expansion and
restructuring across Corporate/ Commercial, Consumer Banking,
SME, Cards, Trade Services, etc. To ensure better asset quality, credit
approval, management and recovery process have been strengthened
through better judgment, mechanism and evaluation tools. Corporate
Governance practices and control system have been upgraded in

line with regulatory changes and to fight financial crimes. DBL is on

continuous hunt to grab untapped opportunities from the selected thrush

sectors, non-funded business, more attention on SMEs, new products
and services as well as optimization of HR efficiency, productivity and

motivation.

Other information

Listing in Stock Exchanges

Ordinary share of Dhaka Bank is listed with both Dhaka Stock Exchange
Limited and Chittagong Stock Exchange Limited. DBL shares are
categorized as ‘A" in the stock exchanges. Market lot is 100 and stock
symbols are DHAKABANK (DSE) and DHBNK (CSE). Face value of each
share is Tk 10.00.

Chairman Managing Director Company Secretary CFO and Head of Finance & Accounts
Abdul Hai Sarker Niaz Habib Arham Masudul Hug Darashiko Khasru
Auditors Head of Internal Control & Compliance

ACNABIN, Chartered Accountants

A.K.M. Ahsan Kabir

Company Registration No. Bangladesh Bank License No. |Accounting Year-end Registered Head Office

Biman Bhaban: 100, Motijheel C/A
C-28146 (1992)/95 BCD (D) 200/57-421/95 December 31 Dhaka-1000
Authorized Capital Total Capital Web Credit Rating Agency

Tk. 10,000 million

TK. 15,439 million

www.dhakabankltd.com Emerging Credit Rating Limited

Brand DBL

DBL relationship with and beyond banking boosted by superior customer
service and good governance culture has given the Bank a proud brand

image — EXCELLENGE IN BANKING. With the confidence of a Bank by

Choice, DBL is going to emerge as a power brand in the industry. The

potential power brand is taking shape in our everyday excellence from

improved customer service, corporate governance, innovative products

and care for the society.

www. dhakabankitd.com
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Milestones

Date of Incorporation

April 6, 1995

Commencement of Banking Business

July 5, 1995

First Dividend Declared

March 16, 1996

Initial Public Offering:
Publication of Prospectus
Subscription Opened
Subscription Closed

November 25, 1999
December 5, 1999
December 19, 1999

Listing with Dhaka Stock Exchange (DSE) Limited

April 10, 2000

Listing with Chittagong Stock Exchange (CSE) Limited

June 6, 2000

First Right Issue

March 11, 2001

Introduction of Alternate Delivery Channel (First ATM)

February 24, 2002

Launching of Retail Banking (Consumer Banking)

March 29, 2002

Commencement of Islamic Banking July 2, 2003
Real-time Online Banking April 1, 2004
Transition to Centralized Banking System (Flexcube) April 1, 2004
Launching of Brokerage Business February 5, 2005
Celebrating First Decade of Excellence in Banking July 5, 2005
Commencement of Off-shore Banking Operation May 22, 2006

Launching of Credit Card

March 1, 2007

Launching of Internet Banking

September 5, 2007

Centralization of Trade Operations & Credit Operations

April 1, 2009

AAA Guarantee Accorded by ADB under Trade Finance Facilitation Programme (TFFP)

December 17, 2009

Establishment of Islamic Banking Division

June 30, 2010

Enhancement of Authorized Capital (from Tk. 600 crore to Tk. 1,000 crore)

July 4,2010

Basel-Il Compliance: Issuance of Subordinated Bond

December 6, 2010

Inauguration of Subsidiary ‘Dhaka Bank Securities Limited’

February 13, 2011

Establishment of Research & Development Unit

December 28, 2011

Hosting Credit Card in own software and go live Visa Debit card

September 30, 2012

Introduction of Automated Deposit Machine (ADM)

April 29, 2013

SME Banking Award 2014: Manufacturing Sector-friendly Bank of the Year

November 12, 2014
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www. dhakabankitd.com



2014 Results Summary

Taka million (unless explained otherwise)

Segmented Results Dhaka Bank Limited Subsidiary Consolidated
Onshore Offshore Islamic Total Dhaka Bank | Dhaka Bank
Banking Securities Investment

Operating Income 16,811 188 492 17,491 626 13 18,130
Operating Profits 3,746 86 (24) 3,808 320 12 4,140
Assets 144,376 4,047 6,488 154,911 4,600 264 159,775
Liability 144,376 4,047 6,488 154,911 4,600 264 159,775
Shareholders’ Value - Consolidated 2014 2013 Change
Earnings per Share (EPS) Tk 3.69 Tk 3.49 6%
Dividend (%) 14% (Cash) 17% (Cash) (18%)

10% (Stocks) 5% (Stocks) 100%
Net Asset Value (NAV) 12,973 12,045 8%
NAV per Share Tk 22.82 Tk 22.25 3%
Net Operating Cash Flow per Share Tk 2.26 (Tk 0.79) 401%
Profitability & Performance Ratio — The Bank 2014 2013 Change
Return on Assets 1.34 1.39 (4%)
Return on Equity 15.92 16.21 (2%)
Profits per Employee 2.54 2.55 0%
Assets per Employee 106 100 6%
Balance Sheet Focus — The Bank 2014 2013 Change
Balance Sheet Size 158,747 144,409 10%
Shareholders’ Equity 12,746 11,887 7%
Total Deposits 124,854 115,981 8%
Total Loans & Advances 103,131 99,596 4%
Classified Loans 5,657 4137 37%
Capital Adequacy — The Bank 2014 2013 Change
Tier-I Capital Ratio 8.73 9.28 (6%)
Capital Adequacy Ratio 11.20 12.18 (8%)
Capital in excess over MCR* 1,654 2,567 (36%)

*Minimum Capital Requirement

www.dhakabankltd.com
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Vision

At Dhaka Bank, we draw our inspiration from the distant stars.

Our vision is to assure a standard that makes every banking transaction
a pleasurable experience. Our endeavor is to offer you supreme service
through accuracy, reliability, timely delivery, cutting edge technology
and tailored solution for business needs, global reach in trade and
commerce and high yield on your investments.

Our people, products and processes are aligned to meet the demand of
our discerning customers. Our goal is to achieve a distinct foresight.
Our prime objective is to deliver a quality that demonstrates a true
reflection of our vision - Excellence in Banking.



Mission

To be the premier financial institution in the country providing high
quality products and services backed by latest technology and a team of
highly motivated personnel to deliver Excellence in Banking.




Corporate Values

Customer Focus

Integrity

Quality

Teamwork

Respect for the Individual
Responsible Citizenship

Strategic Objectives

Our objectives are to conduct transparent and high quality business
operation based on market mechanism within the legal and social
framework spelt in our mission and reflected in our vision.

Our greatest concerns are our customers to provide them continually
efficient, innovative and high quality products with excellent delivery
system.

Our motto is to generate profit with qualitative business as a sustainable

ever-growing organization and enhance fair returns to our shareholders.
We are committed to our community as a corporate citizen and

14 1) ‘ Dhaka Bank Limited Annual Report 2014

contributing towards the progress of the nation as our corporate social
responsibility.

Our employees are our backbone. We promote their wellbeing through
attractive compensation package, promoting staff morale through
training, development and career planning.

We strive for fulfilment of our responsibility to the government through
paying entire range of taxes and duties and abiding by the other rules.

We are cautious about environment and climatic change and dutiful to
make our homeland a green and clean soil.

www. dhakabankitd.com




Ethical Principles

We are compliant to our country’s laws and regulations.
We reject bribery and corruption.

We avoid compromised gifts and entertainment.
We speak up if we suspect any actual, planned or potential behaviour
that may breach any laws and regulations.

. .'Itl‘i -.’.'J
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Customer Charter

We seek to build long-term, sustainable beneficial relationships with
all our customers based on the service - commitments and on our
underlying values of mutual respect, the pursuit of excellence and
integrity in all our dealings.

Our primary concern is to understand and satisfy customers’ needs and
expectations. We promise to use all means open to us to establish and
understand these needs which are both mutually beneficial and respect
the values and principles in all our actions.

We promise to deal quickly, courteously and accurately with all
correspondence between us.

www. dhakabankitd.com

We are compliant to Anti Money Laundering guidelines and other
prudential regulations provided by our regulators.

We resolve customer complaints quickly and fairly.

We maintain confidentiality and fidelity of our customer.

We treat our colleagues with fairness and respect; work with highly
motivated team spirit and fellowship bondage.

Should disagreements arise between us, we undertake to seek a speedy
and equitable solution, which takes account of the rights and obligations
of both parties and is framed in the context of a long- term and enduring
relationship.

We believe in openness, integrity, transparency and accountability and
provide high standard of services to our valued customers.

We create customer value, loyalty and equity, which create customer
delight over a lifetime of patronage.

' =
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Our Strength

A dynamic and vibrant Board of Directors.

A strong and resilient capital base.

Highly qualified team of management professionals.

Forward looking strategies and management policies.

Cutting-edge tools and technologies to support real time on-line banking.
Well-diversified line of business.

A good risk management and compliance culture.

Deep focus on quality control.

And a dedicated line of human resources.

Our Confidence

Ability to lead the competition in a changing business environment.
A solid business growth to create sustainable shareholder value.
Spirit to learn, adopt and adapt to the changes around us.

Right collection of products and services to meet financial needs.
Enhancement of customer responsiveness by leveraging financial
advice.

Rigorous teamwork to bring out synergy for optimum benefits.
Strong compliance of the laws and regulations of the state and
regulatory bodies.

Trust by the community as a part of their lives.

A rewarding work environment for our dedicated employees.

High ethical standard in all level of operations under a corporate culture
par excellence.
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